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MeToaH4ecKHEe PEKOMEHAIHH M0 HANTHCAHHIO
H 0(pOpPMJIEHHID KOHTPOJABHBIX padoT

Brinonuenne koutponsHoil paborel no kypey "Mapkerunr” saensercs o0azaTensHON
COCTARHOIT MaCTRIO H3VIEHWA JAHHON JIHCTIHITIHHEL, HeoOX0IHMOTO JUTS OCEOEHWA TEOPETHHECKOTO
MATCpHAIA. CBHEB]’JEME‘I—II—IHE BhIMOTHCHHC CTYJACHTOM 3d049HOTO OTACIICHHA H{JHT[}[}III:H{}E[ P‘dﬁ{]Tl:l C
PEIVIIETATOM FPEH‘ITEHE!“ ARITACTCH HE[}ﬁIDﬂHMHM VCITOBHEM  JINTA JIOMMYCKA K BBITTOITHEHHHY
HTOTOROIO TECTA.

braronapa HanHcaHWK KOHTPOIBHOH padOTh CTYIEHTH TOIKHE HAVIHTECA OCVIIECTRIATE
MOHCK, aHaINH3, CTPYKTYPHPOBaHHE HHpOpMALHH, IPHODPETYT HABBIKH CHCTEMATH3IALMHA 3HAHHHA B
00JIACTH MApPKETHHTOROH MEATENBHOCTH KOMITAHHH W MOTEHIHAIEHBEIX TpodIeM, CRAZAHHBIX C €€
peanuzanuei. B pesviasTare BRIMOIHEHHA KOHTPOIBHOH padoThl CTYIACHTE JOMEHEL IPHODPECTH
TCOPSTHYCCKUE 3HAHMSA 1O OTACHBHBIM Pa3aciaM JUCUUIUIHHLL (NOHMMAHME HIYYCHHOH TCMBbI,
npobiemMbl) M NpAKTHYECKHE HABBIKH  aHallMia, CIPYKTYPHPOBAHHA, CHCTEMATHIAUHH M

APryMCHTALIMH.

3a/1aHMA BRITOIHAKTCA 110 BapuaHTasm. M3 naTty BapHaHTOBR KOHTPOIBHOH padoTsl CTYACHT
BRIOHPAET OJIHH BAPHAHT 10 CIEAYIONMEH CXeMe: eclii nepead Oykea (amummn ctynenta A - 7 —
cTyaeHT BeiDupaeT gapuanT Ne 1, J1 - K — gapuant Ne 2, J1 — O — papuant Ne 3, I1 — C— papuant Ne
4, | — H — papuanT Ne 5.

CTpyETYpa 3aJadHdii BEIWOYAST B ceDA TEOPETHYSCKHE BOTIPOCE] H NPAKTHYECKHE 3alaHud
(CHTyalluH) 10  OCHOBHBEIM  DlIOoKaM  JIHCUMIUIHHBL:  "Maprerunroeas cpega  OHsHeca",
"Maprerunrossiid ananui”, "Crparervycckoe MIaHHPOBAHKE KOMIUICKCA MAPKCTHHIA KOMIAHHK" 1
"Peanuzaliig KOMIUICKCa MAPKeTHHIa KOMIaHHK",

CrreerT Ha Kambli TEOPEeTHYECKMH BONUPOC WIH 3ajaHHe JI0JGKHBl HAYHHATHCH C HOBOK
cTpanuibl. HanomxeHne Kamaoro 3a1aHis IpeasapacTcs ero To9HOH (POPMyITHPOBKOIL.

Pemenne npakTHYeCcKHX 3a1adiil (CHTYAIHIT) 00A3ATENREHO JOTAHHO BKITHOMATE!

- KPATKOE HM3NOKEHHE COOTBETCTBYKUIETD TEOPETHYECKOrD MaTepHand, KOTOPbIM
HEODXO0IHMO PYKOBOACTBOBATECA NMPH AHATHIE TOH WIH MHOH CHTYALIMH

- CAMOCTOATENLHBIH AHAIHS NPE/UIOHKEHHOH CHTYALIHHA]

- KOHEYHEIH OTRET, MPEeJACTARIANIINN cODOH peleHie MPaKTHIECKOTO 3a/IaHHA (CHTYAINM ).

Kpurepuu olleHHBAHHA MPAKTHYMECKHX 2aIaHiil (cHTVAIIHii):

. CaMOCTOATENBHOCTh, ITTYOHHA NpopadOTKH W 3aBepHIEHHOCTh (COoAep&aTelbHas,
(pYHKIHOHATEHAA W 3CTETHYECKad) TPH BRINOIHEHWH 3aJaHuil, MpeIycMOTPEHHBIX B HCXOIHOM
NPaKTHYECKOH CHTYAIIHH:

. YMCHHC TIPHMCHATE COOTBRCTCTEYHOIIIHC MApPKCTHHTOBRIC MCETOIOBI, TCXHOITOIHH H
HHCTPYMCHTEL IUTH CaMOCTOATCIEHOIY aHaIH3d HCXOOHBIX TaHHLIX,
. YMEHHE 1I00MPaTh W AHAIHZHPOBATE PA3HOODPAIHEIE HCTOYHUKH HHOpMaLUK 11

INOHCKD  JOIOJIHHTE/IBHBIX  JdHHBIX, HE{JEHU,H,HMI:IK AUTH PHEUTLI LN IIP'.'-:II{TH"IEE:K{Jﬁ EHT_‘,-’“d].I,HEITIﬁ
0DOCHOBAHHOCTE MPUMCHCHHA JONOIHHTCALHBIX JAHHBIX 18 aHaliuia Hl:}iﬂ,.l_l_liﬂﬁ Il]ji’lli'l'lfl'-l{l‘ﬂlﬂ}ﬁ
CHTYALHH;

. FJI}I'EHI-IH H 0DOCHOBAHHOCTE BEIBOIOB, I'IPE,I[J'I{]}I{EI-IHFI H PEKDMEH,EI,FIL[Hﬁ o PEIICHHKD

MPaKTHYECKOH CHTYAIIHH,



OTRETH Ha 3a7TAHHA KDHT]]DJIBHDE pﬂﬁﬂTl:-] nmevaTardTed © HCMONB30OBAHHCM KOMITEHOTCPA.
Texcr nomxen OrTe HaDpan B TexcToROM penaktope Microsoft Word mpugrom Times New
Roman (12 nynkTor, wepes 1,5 wnTeprana) ¢ coOmoieHHEM CIAETYIONIMX TapaMeTpoB TOMEH:
Bepxuee — 1,5 oM, HikHee — 1 oM, neroe — 2,5 oM, niparoe — 1 oM,

Bece crpanunsr  padoTel (23 MCKIKWMEHHEM  THTYIEHOTO  JIHCTa) JIOMKHEL  ORITH
npoHyMepoBadel. [pu 3ToM nepeol cTpaHULICH ABTACTCA THTYILHBIH JTHCT, BEIHYACMEI B 0DIIYIO
HYMEPAITHID CTPAHHI] KOHTPOIRHOH paboTEL

CT}’.H.EHT B 00A3aTEIbHOM mopajake 1orscH MpHBOJAHTE CCRUTEH Ha HCTOYMHHEH, MATCPHAILI
KOTOPERIX OBLTH HCIONIB30BaHBI HM MpH OTBETE HA TCOPETHYUCCKHE BOMNPOCHL H 3a1dHHA. l[pH ITOM B
CIyMae JOCIOBHOTD UMTHPOBAHMA HEODXOOHMO NMPOCTABICHHE KABBIMEK. OfopMienie CCLIDK MOWKET
GUYLHCCTEIATRCA B YMA CHOCODAMH; B BHAC NOACTPeYROrS IPHMeTAHHA (c NPeCTABRICHHEM BEPXHEDD Iil[ﬂUHE'EI.:] H
NYTeM  HpHBEACHHA  HOMEDHE  CONTACHO CHACKY  HCNOJABMOBAHHABIY - HUTOYMHHEOR {IH'-]“JUP'L’-..'JL".I'HEIIJ“J B TeRECTE B

KBAIPATHEIX CckoOkax). B oGoHX coygaax apTop paboTsl 00A3aH YKAIBIBATE B CCHUTKE HOMEP CTPAHHLBI, OTEYIA
3AHMCTROBAHA Ta HIH HHad HEGOpMaLHA,

Crpykrypa paboThl A0JGKHA BKIIOYATE CIEIVIOIHE 00A3aTe/IbHbIE KOMIIOHEH TR

I. THTYIBHBIH THCT

2. Cogep#anne

3. OTBeT Ha TEOPETHYCCKHE BOIPOCLI

4. PelieHue npakTHYECKHX 3aannid (CHTyatmii)

5. CnMcok IHTEPATYPhL, HCIOILIOBAHHOH 118 OTRETA HA TEOPETHUECKHE ROMPOCHL M
3aaHHA '[D[]]DDH.IJ.:IIETEH B E:LJI'[baBIiTHi}M nopanke ¢ coIIeHneM COOTRETCTRVHOIIHY NIPpaRpHII - CM. CIHHCOE
PEKOMEHIOBAHHOH JIMTEPATYPHR ).

ﬂpu HEHEK’D,II.HMHCTH ]{IJHTFEJJ'II:-I-IH.H PﬂﬁﬂTﬂ MOHEET BEITHMMATE CXEMLI, TE]GJ'I HILEI,
HILTHOCTPAlH{, PHCYHKH | T.O1
Orpann4ienyii mo odLEMY KOHTPOIEHOH padoThl HET.,



SATAHHA ons KOHTPOUIBHBIX PABOT cmyoenmos
no ducyunaune "MAPKETHHI™

Bapuanm No 1

Hatime pazseprymbiii omsem Ha cAedViouue Meopemuueckue onpochl.
1. [IpopenuTe CpaBHUTENBHEI aHaMH3 TOBAPHOH, TPOHIBOJACTEEHHOH, CORITOBON
KOHLENMIHA  yOpaieHdds W MapKeTHHIOROH KoHUenuvu, chopMynupyiite NpHHLHANHAIBHBIE

OTIHYHA. BO3MOKHO JIH HCTIOIB30BAHHE TOBAPHOH, NMPOH3BOICTEEHHOH H COBITOBOH KOHIETIIHIT B
YCIOBHAX COBPEMEHHOTO pPBIHKA, oDocHYHTE ¢BOM oTBeT. KakoBa CYIIHOCTH COLHAIBHO-
ITHYECKOTO MapkeTHHTa?

2. OcHOBHBIE HHCTPYMEHTHl AHAIMIA MHKPO- M Makpocpelbl M OCODEHHOCTH HX
HCTTOIB30BATHA.

3. OnuumTe OCHOBHBIE 5Tallbl pazpadoTKH HOBLIX TOBAPOB M YKAKHTE BOIMOMKHBIE
OLIHOKH

4. Ponk neHel BO B3aMMOJIEHCTBHH C JPYTHMH 2JIEMEHTAMH KOMIUIEKCA MapKeTHHIa
KOMITaHHH,

5. [IpakTika npUMeHEHHA MEPYEHIAI3HATA HA POCCHITCKOM PBIHKE

[paemuveckue zacdanid (zadavt):

3aganme 1.

Ha kounkperHoM npumepe (Topapa HIH YCIYIH) ONpeaenuTe Hadop 1edHcTBRHH, NPHMEHHMEII
B CITCAYIOIIHX CHTYaIlHAX

- OTCYTCTBHE CHPOCA - CTHMYTHPYIOLIHA MapKeTHHI

- CHHACHHE ClIpOCca - pPCMApDRETHHI

- OTPHUATENLHBIH (HETaTHBHLII) CIPOC — KOHBEPCHOHHBIH MAPKETHHT

Pemenue AEHEHO BEITHOYATE OIIHCAHHE CHTYAlHH ©O0 CHpOCcOM Ha I‘EL‘!HHPETHLIﬁ ToB4p HIIH
yoayry H Habop AeicTBHE, KOTopelil Bel nopexoMennosann Owl (HpMe 1A peanHsaluH B
NporpaMMe ONpeeneHHord BH1a NOJIHTHKH MapKeTHHIa.

3ananue 2,

CornacHo MHOTOYpOBHEROI Mogen Torapa @, Kotaepa, mo0oi MpoayvKT BEIHOUAET MATE
YPOBHEH: KIHYCBYH) HCHHOCTH, OCHOBHOH TOBap, OMMIACMBIH TORAp, VIVYIICHHBIH TOBAp W
NOTEHUHAIBHE Toap. BeibepuTe modnie ABa OpoavkTa (TOBAP WIH YCIVIY) H OpoaHalHIHpYiHTEe
HX H4 OCHOBE ,ﬂ.ﬂHHﬂﬁ MOISIIH.

Jamanne 3.

Kakyio dopmy pacipefieneHus (MHTEHCHBHYHO, 9SKCK/IIOSHEBHYIO MIIH CENEKTHEHYHY) H
noveMy Bri 0w BeiOpanu s cOBITA CAETYIOMIMX TOBAPOR!

- EIIOYHBIX YKpaImmeHHH;

- thoroannaparog;

= KOCMCTHEH.



3ananne 4.

HMenonsayd Bee ypoBHH nHpaMuasl Macnoy, NocTpoiTe Henoyky: ouyIeHHs — sKenaHng —
NOTPeOHOCTH - ek, [TokamuTe peanbHeie Croco0sl HX VIOBIETROPEHNHA ¢ MOMOIIBK KOHKPETHEIX
ToBapoB. ONHIIMTE 00Passl NPEANMIAracMBIX TTOTPEOHTENEH ITHX TOBAPOE.

[Tpumep: omymenne rolofa — YIOBICTROPHTE ToJo (OVIOYUKA, NMHPOAKOK, TaMOyprep M
T.J.) — rae (kade, ducrpo, goM, «da derys). CTYIEHT NOKYIAeT raMOyprep M 10 IYTH Ha JIEKLHK

eI ChELACT.

3a1anuue 5,

B odopmiennn ynakorkn nevensa  SnackWell akuenrt cienan Ha aMoumHoHaTBHON HacTH!
nokynarens coOnazHalT OTMCHHBIM BKYCOM M TAKHM ¢ OTMCHHBIM 3J0poBbeM. OuiyvincHue
TOPOBEA TepeaaeTca coDCTREHHO HAIBAHHEM W CBEXHM 3eeHBIM HBeToM Kopobru. O ToM, HTO
nevense SnackWell BkycHo W none3no MoKHO COODIINTE H MO JPYTOMY: HAPHMEDP, NOJ4YEPKHYTh,
ITO ITO MEYEHBE COMEPKHT MEHBIIES KOMHYECTBO KHPOB, YeM JPYVIHE COpTa W NPH 3TOM, Kak
CBUACTENLCTEYIOT NMPOBEACHHLIE CPeIH NOKYIATENeH HCCIe10BaHuA, 00IalacT NPUATHLIM BKYCOM.
Kakas cTpaTerus, ¢ Bamed ToukH spenud, oyvaer conee >@pekTHEHOH H ovemMy”?

3ananue 6,

Onpegenure Ha OCHOBAHHN KAKHX KPHTEPHEB IPON3BOIHTENN IOTHIHOHHPYROYT CleyIolne
TOBAPBI M / HIIH YCIYIH (1TPH OlIpe1e/IeHHH OIMPaThea Ha (hOpMyIHNPOBKY NPEI0MeHHBIE HHWKE )

[laxTHHCKad NIHTKA (CTPOHTEALCTEO H peMonT) - "JlmxeT, Kak MuneHbKas"

Arromodune Hyundai Accent - "Jlerkoras #uzns"

I'mnepmaprets IKEA - "Ecti mnea. Ecte IKEA"

[Tueo Holsten - " Mekyinenne 118 HCKYIICHHEIX "

Opyerenk, cpeacTro oT BoaH - " Opyeenk, Brikmoun Hone"”

Xerox - " Mbl HAaYYHIH MHP KOTTHPOBATE"



SATAHHA ons KOHTPOUIBHBIX PABOT cmyoenmos
no ducyunaune "MAPKETHHI™

Bapuanum Ne 2

Hatime pazsepuymbiii omeaem Ha cledviowue meopemuteckie 6onpocs.

1. [IpoananusupyiiTe OCHOBHBIE IOJXOJBI K ONPEIeIEHHK CYLIHOCTH MapKeTHHIA,
BBIJIEJIHTE OCHOBHEIE () VHKUIHH MapPKETHHTA B PRIHOYHOH 9KOHOMHKE H COBPEMEHHOM 0DILECTBE

2. OcobeHHOCTH PBIHKA MHAHBHAYANRHEIX norpedureneilt (B2C) v npombiieHHbIX
priHkoR (B2B)

3. OxapakTepHusyiiTe NMOKa3aTelH, BIHAIOIME HA YPOBEHBR KOHKYPEHTOCTIOCOOHOCTH
TOBApPa H KOMITAHHH

4. TexHHYecKHE W KOMMYHHKAIIHOHHBIE (DYHKIHH YyrnakoBkH. Poiok yIakoBkH B
KOMILICKCS MapECTHHIa KOMITAHHH.

3. Crpaterud  "npotarvgaduga” W "DPoTankHBaHHA" B KaHanax pacnpeacicHHs:
BOAMOEHOCTH H Hpﬂﬁﬂﬂ[’-{[ﬂ HCITTIONBR0OBAITHA

Iparmuveckue zadanum (2adaui):

Japanue 1.

Ha xonkpetnom npumMepe (TOBapa MAH YCAyrH) onpeaenute Habop AeHCTBHIH, TPHMEHHMEIH
B CIEYHMITHX CHTYaIIHAX

- IOJIHOLEHHBIH CHIPOC - HNOUIERHBAIDIIHN MapKETHHT

- HEpPaIHOHATEHEIH CIIPOC - MPOTHROIEHCTEVIONIHH MapKeTHHT

- HEPETYIAPHLIH CIPOC - CHHXPOMAPKETHHT

Pemenve Mom#&HO BEIHOYATE ONMHCAHHE CHTYAIHH CO CIIPOCOM HA KOHKPETHBIH TOBap HIIH
YCAVTY W Hadop JCHCTBHE, KoTopwli Bbl mopekoMeHIOBAIH OBl (HpME 108 peaiHsalliHH B
Ilpli}l'p-'r]MME lJlI]]E,.LlETJIEHHiJI'ﬂ BHIA [TOJHTHEH MEI[.'II'.'E'I'HHI'H.

Jamanme 2.

CIIEI.IHF.UIH(JT I HAYVHMEHHRKY PBIHEA XOYHET [MPOBCCTH HOCIHIEA0BAHHE CPEAH MYAYHH, KOTODBIS
HOCAT ycel H Dopoay. DTo ucenenoBaHue 3akazano Penepaumeil poccHHCKHX MapHKMaxepos,
KOTOPOH He0OX0HME! HEKOTOPBIE JIAHHBIE O TEKVIIEM H MOTEHIIHATBEHOM COCTOAHHH OTPACcIeROTO
['.II:.II-IIEH. I{HKI{E BOSMOEHEBIC I]E'E}’JII:THTI:I ﬂﬂ.‘l}"'—lHT d}E,EI,E]f]:-:'II.I,HH [}E}ECHﬁEKHH HFJ]'}HKMH}LE'[]{]B 0

COCTOAHHH MHEPO- H MaKpOCpeIkl HA OCHOBAHHHA JIAHHBIX TAKOTO HCCTETOBAHHA.

3amanmne 3.

B obmecTee Bce ualle BCTPEYAOTCA JHIM, KOTOPHIE MO KETAHHID HIH BRIHYAICHHO
OOJIPCTBYIOT B HOUHOE Bpemd. Kakoe BIHAHHE Ha PREIHOK OKaswiBaeT ara TeHaeHuwa! Hazoewre
H3MEHCHHA (MHHHMYM 4-3 H3MCHCHHI ), KOTOPBIC MOTYT NPOH30HTH HA PRIHKAX TOBAPOB H YCIYT H

AOITAHBLI OBITE YVHTCHEL HPOHIBOAHTCIIAMHE H NPOAdBLAMH.

Zamanmne 4,
Kakyio dopmy pactpefieneus (MHTEHCHBHYIO, SKCKIHHBHYI) WIH CENeKTHBHYIO) H
noveMy Bril 0w BeiOpanu 11a cOBITA CAETYIOIIMX TOBAPOB!

- ABTOMODHIIEI;



- CHTApET,
- BHTAMHHOB.

Jananne 5,

nﬂ.ﬂi}ﬁpﬂTb Ha3zBaHHC HOBOMY TOoBapy — 3ajla4da JOCTaTOUYHO CIOHKHAA. Onun w3 BapHaHTOB
€e pelleHHA — HCNOAb30BaHME Cl1oBa (KOMOHHALMID CIOB), KOTOpoe HeceT B cebe HHpopMalHy o
CBOMCTBAX BALIEro TOBAPA (TAKOH 1OJIX0/ THAKOM Ka#I0MY, KOMY HPHXO/IMTCH JIOMATE FOJIOBY Ha/jl
KIHHKOH juid medka. Maneproro, kanpusdoro nyiaeins MoxHo Hasparte Puda, wo nogodner nu
TAKOS HMH OrpPOMHOMY, AodpoaywHoMmy cenbepuapy?) llogobuaa crpaterusa Omna MenoneioBaHa
NMpH  CcO3IaHUH  Toproeoi  mMapku  aeromobmns  Ford Mustang.  [lafite xapaktepucTHRy
MOTCHIMAILHOTO KITHEHTA, HA KOTOPOro OBUT PACCYHTAH JIAHHBI ABTOMOOHE,

Zamanne 6.

Onpenennre Ha OCHOBAHHH KAKWX KPHTEPHER TIPOH3BOIHTENN MOSHITHOHHPYIOT CIeIVIOIHe
TOBAPLI M / HITH VCIVTH (TIPH ONIPEIeNeHHH ONHPaTeea Ha QopMyITHPOBKH NIPEATOKCHHBIE HHKE):

ApToMoOHIs Dacwoo - "Jasean modoHMyo”

Coxu bantumop - "lIedite osotm”

['pyzosurn KAMAZ - "Tanku rpasu ne dogrea!”

Mok, daronunk Milky Way - " Monoko sasoiide Bkyeneit, ecnu ato Milky Way!”

Coku u vextapsl Rich - " [pusnaittecs cebe B mosu!"



SATAHHA ons KOHTPOIBHBIX PABOT cmyoenmos
no ducyunaune "MAPKETHHI™

Bapuanm Ne 3

Hatime pazsepuymbiii omeaem Ha cledviowue meopemuteckie 6onpocs.

1. GKHPHH'I'EPH E}fﬁl'ﬂ OCHOBHEBIC LHIPHHUIHIIEL MAPEKETHHI'OBOI'O VIIDABICHHA KOMILIA HHE.
PﬂﬂﬁpﬂﬁTﬂ COACPHAHHE OCHOBHBIX AICMCHTOB Miﬂ]ﬁ]KETHI—II"DBﬂﬁ AEATENBHOCTH [I]'H]'JMI:I.
2. Aunanuz MHEPQO- H  MdkpoCcpcildbl  CHIIAMH - KOMIIAHHH H  ©  lIIpHBIICHCHHCM

CIICHHATTHIHPOBAHHBIX OPTaHHEa Ll,HEﬁI NPEHMYLLIECTEA H HEAOCTATKH.

3. PackpoWTe menw, 3aja4d W HHCTPYMEHTRI aHamH3a TPAMBIX W KOCBEHHBIX
KOHKYPEHTOR KOMITAHHH,

4. Ponk cepBHCHOTO oDCTy:KHBaHHA B npoiecce Gopmuporanna YTIT koMnanun u
MOBLIIEHHA €r0 HEHHOCTH A NOTPedHTENs

3. KpuTepi# (GOpMHPOBAHHA KAHANOR pacnpeieiecHHA

Ipaxmuweckue zadanus (zadawiu):

Zaganmne 1.

HEPE'-IH(J_IIHTEﬁ KdkKHE Ll]'ﬂI{TlJPI:I MFJKP'E}EPE,.‘_ILI HEﬂﬁH{J,U,HM{J YHHTBIBATE IIPUHH-B(J,L[HTEJIIUI
. HOBEJITHPHBIX YEPAIIEHHH

. MOJIOKA

. ABTOMOOHJIEH

. kothe

B kaxnoi rpynne dakropos yveasmure 2-3 nanbonee samubix wiemedta. [Ipopanmupyiite
BAKHOCTE (PAKTOPOE MAKPOCPEIB! A8 KAKIOTO W3 NCPCHHCICHHBIX TPOH3BOIHTENCH.

Jamanne 2.

COOBACHHTE pasHALYY ME&RIY paclIHpeHHBIM, OTPAHHYEHHBIM H PYTHHHBIM pPelieHHEM
npobnemsl norpedbuTenes. Kakoil cxeme, na Bam rarnan, Oyiaer cneloraTk ODOJLITHHCTRO JTHJIEH,
BINEPBLIE TIOKYIIAA HOBBIH NMPOIYKT HIH HOBYIO Mapky B Ka&IOH W3 CHeIVIOIHX KaTEeropHH:
MONOYHBIE NPOAYETEI, HOYTOVKH, 00YEL.

Zaganne 3.

B IIﬂHCG,‘J.IIGHIiUﬁ HHUIHH Jlli}.ﬂ.ﬂﬁ IHHPOKO HCHONbB3IYIOTCH TAKHC TOBAPbLL, KAK XOJOAHIBHHE,
KHHI'H H koH(ersl. ChopMyaHpyiTe CBOS BHICHHE KaXI0I0 H3 HMX KaK TOBApa M0 3aMbICITY,
TOB4APA B PCalbHOM HCIMOUMIHCHHH H TOBAPA © NOAKPCIIICHHCEM. ﬂp-::,:mmxﬁrc KOMIITICKC YCIIVT.
pDECTIETHRAIIINX MOJIKPEIIEHHE YKAZAHHBIX TORAPOE.

Cihopmynupyiite  Hanbonee BaKHBIC  XapaKTEPHCTHKH  MEPEYHCICHHBIX  TORApOR,
NPHEBAHHEIX, Ha Bam e2rnsag, Hanbonee NOTHO YIORIETBOPHTE TOTPEOHOCTH KOHKPETHBIX

noTpeduTencii.

Jananne 4,

Kakyro qopmy pactipeneneHida (HHTEHCHBHVIO, JKCKIHIHBHYID HIH CENEKTHBHVIO) H
noyemy Bol OBl BHIOpany Ang cOwITa CNEAYIONIHY TORAPOB:

- CONTHUE3AMMTHEIX OYKOR;



- TAJICTVKOR;
- ANEKTPOOBITORLIX TIPHOOPOR.

3ananme 5.

Hosenmpraeie wanenus koMmanud  Tiffany & Company Beerja nmosHiMOHHPOBAIHCE Kak
MIMTHBIE, PACCYHTAHHBIE Ha OYeHb HeOOIBLUIOH KPYyr NOCTOAHHBIX KaHeHToB. Korga koMnanna
Avon kymuina Tiffany & Company, oHa noneitanace BelecTH Toproeyio mapky  Tiffany  na
MACCOBBIH PBIHOK, NPOCTABRIAA KIeHMO Ha jeuleByilo Oumyrepuw. B pesyibrare Avon nonecia
MHITHOHHBIC YOBRITKH M Db BRIHY#ACHA oTkazateca oT  Tiffany, k xoTopoil Bepuynca Obu1ol
YCIIEX, a4 BMECTE ¢ HHMM H HCKJIIYHTENEHO BHICOKHE IeHBl. OOBACHHTE NPHYMHEL HEYIa9H

KOMIIaHHH AvVOn W NPHBEIHTE CBOH MPHMEP aHANOTHYHOH IEHOBOH MOMIMHTHEH,

3aganne 6,

[Tonbepure TpHMEpEl TENSBHIMOHHOH W /[ WIIM TEYATHOH peKiIaMbl TORAPOB HIIH VCIIVT,
OTHOCHIUMXCA K OAHOH M3 CHNeAVIOWMX TOBAPHBIX Tpynn (pexknaMa OpHeHTHPOBaHHAA Ha
OTeUECTBCHHOTO MoTpeOHTens): A) asroMoOnaH, b) JeKapCcTBCHHBIE  Tpenapatel, B)
TYPHCTHUECKHE yeayrH, I') manuTku. Ha ocHoBanHi aHaiMsa 0QHOTD PEEIaMHOTO COODIEHHA:

- OXApakTepH3ViiTe [ENeBVIO ayaIHTOpHI0, Ha KOTOpYKY OpHEHTHpOBAHBI JTaHHBIC
COODIEHN;

= OHPpCIOCIHTE OCHOBHLBIC H BCIIOMOI'ATEIBHLIE  IEMEHTEI HNOSHIHOHHPOBAHHA H

IMOIHOHHPOBAHHA, HCITIRIOBAHHEIC B PERITAME.



SATAHHA ons KOHTPOUIBHBIX PABOT cmyoenmos
no ducyunaune "MAPKETHHI™

Bapuanm Ne 4

Hatime pazsepuymbiii omeaem Ha cledviowue meopemuteckie 6onpocs.

1. Packpoitre npouenypy adainia H Belbopa Hanbosee NepPCleKTHBHBIX I8 KOMITAHHH
PHIHKOE.

2. OxapakTepuayiiTe polld YYACTHUKOB B IIpOLECCe NPHHATHA NOTPeOHTENLCKOIO
pereHns.

3 Packpoiite noHaTHa weHa "cHATHA cauBoK' W "IeHAa TPOHHKHOBeHHA! W
OXapakTepH3yiiTe yeaoeds Hx »p(peKTHEHOTO NPHMEHEHHA

4. ITpHYHHE BOZHHKHOBEHHA KOH(UIHKTOR B KaHANax pacrpeiclicHHs W MeTOIBl MX
pazpelieHna

3. Ponk MAPKCTHHI A OTHOIICHWH B PaZBHUTHH KOMMYHHEATHEHEBIX CBAZCH KOMMNAHHK H
PEIHKA

Iparmuveckue zadanus (zadayi):

Japanue 1.

Toproeaa koMnanua "Amera” NETAETCA VBEIHMHTE 00LEM NPOJAK ¢ NOMOUEK PEKIAMEL H
MEp 110 CTHMYITHPORAHNID CORITA,

IIpoMeinienHas KoMnanug “baza” B CBOEH NeATEIBHOCTH JENAET aKIEHT HA BCECTOPOHHEE,
THATENEHOE W CHCTEMATHYECKOE WCCTE/J0BAHHE PBIHKA, BRIARIEHHE BKYCOB, 3alpocoR W
npeanovredyii noTpeduTenei ¢ TeM, YTODBRI MPEUIMKHTE TORAPEl H YCIYTH, COOTBETCTRYIOIIHE
TpeDoBaHHAM phIHEA. [IpH 2TOM KOMIIAHHA HE TONBKO NMPHCIOCADIHBAETCA K ITHM TPeODOBAHHAM,
HO H caMa (pOopMHPYET 3anpochl NOTPeOHTENeH MyTeM NpoBeIcHHA THOKON KOMMYHHKAITHOHHO
CTPATCIHH.

Kakux KoHIEmuHii TpHaepAEHBAIOTCA B CBOCH JCATCNBHOCTH JaHHBIC KoMmmanuu! Otrser
APryMeCHTHPYHTE.

[Tpoananusupyiite BHEWIHHE VYCIOBHE, B KOTOPLIX JIdHHBIE KOHLUEIIHH MOI'yT ObIThb

ppeKkTHBHEIMH.

3aanme 2,
Omnpenennre Mo TPH BHAA TORAPOB, K KOTOPBEIM TIOAXOINT KaOAJIBI M3 KaiaHHBIX HIAKE
THITOE AH3IHCHHOT O ITHEIA:

1. TFH,[[H].[H{!HHHﬁ {BHHI‘G‘IEET OTHECTIAHREIC TIEPHOIRI BRCICHHSA, pOoCcTa, IPCIOCTH H
crana)

2. Ce30HHOCTE WIH MOJa (TOBap XOpOHIO TPOIAeTcsd B TEUEHHE [epHOIOB,
PA3HECEHHBIX BO BPEMEHH),

3 BosobHoBneHHE HMAH HOCTANLIMA (ONHCLIBACT TOBAP, KOTOPBLIH, Kazanock Obl,

yerapell, HO BHOBb IO YK llﬂ]l}fJIHIJHIJE:TL]-

Zaanue 3.



Bribepure Heckonsko nortpednocTeii  (3-4) W mogbepure

TORBAPE  HIIH  VCIIVTH,

YIAOBRICTROPAOUWNWE NaHHLIC ]'I{]'T]]EE‘rIIEJCTH pasHLIMHA cnocobamMu. Ha OoCHOBAHMH CBOMX OTBETOB

3AMOIHATE CIEIYIOMYI0 TadmHITy:

IoTpedHocTh

Criocodel yIOBNETROPEHHHA

Munuenavansioe CosmecTHO (HeDOIBIIOH
norpednenue IPYIITOH )

Maccoroe

3aanue 4.

Kaxmne haxTopel cermeHTanuu Ienecoodpa3iHo HCMONB3OBATE NPH BXOJE HA PEIHOK CO

CHCAYIOIHMH TOBAPAMM:
= OBOIIIH,
- KAHLTOBAPEI.
- IIOKOTIA/THEIE KOH(ETEL.

3aaanme 5,

Kaaomas koHUenms MapKeTHHIa UMEET CBOK CTPYKTYPY, HALIPUMED:

(OcHOBHOH OOBLCKT BHHMAaHHA
[loTpeduTens

Cpencrea ZOCTHKCHHA 1LETH
. MuHaHChHI
. Mcemenosanma
. [IpowseojacTeo

KoHeynas uens
| [oBEICHTE YPOBEHE
OCBEIOMIEHHOCTH
noTpeduTene

Onpenendre, Kakod BHI

CHTYALIMAX H OIHILIHTE CC CTPYKTYPY:
Curyvauus 1. ITpoexTt cTpoHTENbCTEA KPYIIHOIO TYPHCTCKOIO KOMILIEKca Ha osepe baiikan

BBLIZBAJ MACCOBLI MPOTCCT MECTHBIX AHTEICH.

KOHICTIIHH HEHEEDGEPHEI]{] HCIIOIB30BATE B CIOCIVIOIIHX

Curyauus 2. Clnomdad CHTYALHMA B IKOHOMHEE PoccuM OTpamaercia Ha JIeSTe/IbHOCTH

FOCTHHHYHOTD DH3IHCCH. HHBECTHPDB-E[I—IHE BO MHOIHC TOCTPOCHHBIC TOCTHHHLBI HC TIPHHOCHT

OAHAAEMOH TIPHOEITH,

Faganue 6.

OnpeaenuTe HA OCHORAHHH KAKWX KPHTEPHER TIPOHIROJIHTENN MOZHITHOHHPYHOT CAEIYIOIIHE

TORAPE! H / HITH VCIVIH (TTPH OTIPEIeIeHHH OITHPATECA Ha (DOPMYITHPORKH TTPEITOMEHHEIE HIKE )

Cers Marazunos "Cegaznoi” - " Ton-moneny gocryniel. Ceasnoi”

[Tueo [Tarpa - "llpocro 3akavacwuses!”

AptomodHns Mercedes Benz - " Mercedes. bynyuiee apromodmms”

Cromaronornucckne knnnnkn George Dental Group, - " lapantug na 10 000 konder!"

Kocemernka Muppa Jlwoke

- " He repas ppeMedH - Tepail rogs!”




SATAHHA ons KOHTPOUIBHBIX PABOT cmyoenmos
no ducyunaune "MAPKETHHI™

Bapuanum Ne 5

Hatime pazsepuymbiii omeaem Ha cledviowue meopemudeckie 6onpocsl.

L. Peinok u ero ocHoBHBIE XapakTepHCTHEM. 3aa4M MAPKETHHIA, COOTBETCTBYHOLIHE
PaiIHYHBIM COCTOAHHAM CITPOCA HA PhIHKE.
2. [Tpobnemel cOopa MHpOPMALMH O COCTOAHHH MHUKPO- H MAaKpOCpebl B YCIIOBHAX

POCCHHCKOTO PhIHKA.,

3. OcoDeHHOCTH  HCTONB3OBAHHA W YCIOBHA TPHMEHEHHA PazTHYHBIX  IEHOBBIX
CTpaTerui

4. [MouaTie neneroi ayauTopiH. (OCHOBHBIE XapaKTEPHCTHRHN HENSBOH ayIHTOPHH.

3. Hem pexnaMHOH KaMIIAHHH, HX KpaTKad XapakTepHcTHEA,

[Tpakmuteckie sadanius (adavi):

3aaanue 1.
Kasnas KoHUENHMA MApKeTHHIA HMEET CBOIO CTPYKTYPY, HANIPUMED:
OcHoOBHOH 00BEKT BHHMANHA Cpencrea J0CTHRCHHS HETH Konegnas menn
IToTpebuTent . (DuHaHCH [TorBICHTE YpOBEHE
. Heenenoranug OCBEIOMICHHOCTH
. [TponszeoacTBo noTpedHUTenei

Onpenenure, KaAKOH BHIA  KOHUEHUHH UelecoodpasHo  HCNONb30BATE B CJASAVIOLIHX
CHTYALUHAX H OIIHIIHTE €C l.'."l'_[]}"fﬂ}']’)}’:

Curvauus 1. 5% nacenenns Poccuu  npeanodmTalyT A0oporocTodiiie nyreiecTens, Kak
NPAaBHID, 3a TPAHULY, T.K. UpelIOKeHHA poccHilckuXx TypdupM, OPraHH3IVIOUIHX BHYTPEHHMI]
OT/IRIX HX HE "PHE.I'IE‘KEHJT-

Curyauna 2. 3apyDesHbIX TYPHCTOB Beeraa npueiaexana Poccus W ceifvac OHM TOTOBH €€
MOCETHTh, HO MM, Kak NPaBWIo, O0YeHB TPYIHO COPHEHTHPORATRCA B BEIDOpE Mapnipyra H
KOHKPETHBIX TOHEK,

Curvamma 3. JKutenn Poccuu m00AT NyTEMECTEROBATE, HO OCHOBHAA Macca HM3-33 HHIKHX
NOX0I0B HE MOSKET CCOE 3TO MOZBOIHTE,

Jamanme 2.

[lpoananuzupyiite  cnenviomue npuMepsl  onmcamus A (Knyd  «¥Yenemmneie
[Tpeanpuunmarenuy, hitp://topuspeh.ru/analiz-tselevoy-auditorii-4-primera/) u naiire Bawy ouenky
COOTEBCTCTEHA  JdaHHBIX  HPHMEPOBE XA4PAKTCPHCTHEAM, [PCABABIIHCMBIM K OIIHCAHHAM LLA H
MPHBICKATEIRHOCTH OTACIIBHBIX LL"!'L B 6 2 HeHIero DU3Heca.

[Tpumep 1. buinec no npojaxe KOMIBHTEPHEIX nporpaMs. B npouecce ananmza LA "no
naHHeM 2a roj eeigenun 10% knueHTOR, KOTOPBLIE TPHHOCAT 50% noxona. Okazanock, BCE OHH
OTHOCATCH K CpefaHemy OuzHecy, OOMBINIMHCTRO ABMNANOTCA  AOYCPHHMH  TNIPCATPHATHAMH
HHOCTPaHHEIX Kommauuii, Cneayionme 10% knHeHTOR npuHOCAT Beero 10% m0X01a, 3T0 HE CTOE
MOKA3aTeILHO, XOTA MOKHO OTMCTHTH, YTO BCC OHH OTCHCCTBCHHBIC MPCANPHATHS W TaK#&Ce




cpenuuii OmzHec. CaMBIMH HWIKOJOXOIHRIMH OKA3AMHCE MANkIE npeanpuatus (rcero 17%),
MPHTOM, 4TO OHH COCTABIAKT MOYTH MOJIOBHHY MOHX KJIHEHTOB."

[Tpumep 2. bmznec: doto cryauda «Avanus kiaveHTos, Jesymrn 16-20mer - 20%,
AeHHHel 20-30 net - 2%, 30-40 ner - 15%, 40-50 ner - 18%, netn ¢ poaurenamu (Mamoii) - 20%,
aet ot 1 go 7 mer - 15%., Monogokensl 0 Monoasie nmapel - 10%. Camas maccosas rpymnma -
CTVACHTBEI H J&TH ¢ MaMaMH. CﬂLl,llElJlbl-LhIrl CTATYC I'PVINL CTVACHTBL M CIVHALLHE, u'E.llh ChEeMEH:
nisa uHTepHeta 45%, noprper A4 - 35%, doro B ansbom - 15%, noprper A2 - 5%. bonbine Beex
maraT pesymku 16-20mers.

Jaganue 3.

Kakyto opMy pacnpeacncHus (MHTCHCHBHYHD, CEICKTHBHYID, IKCKIIOIHBHYID) H MOYMEMY
Bri Ow1 BRIOpany ana cOBITa CHETYVIONIHX TORAPOR!

- MOPOKCHOE

- KOBETHPHBIE VKpaIeHns

- HOYTOYEH

Jananne 4,

B nopceauesnoi KHIHA MTHPOKO HCMOMBIVIOTCA TAaKHC TOBaphl, Kak MyNhTHBapKa, 3y0HadA
nacra M Toprel. CocraBbTe 0a30BYH0 MIH MYJILTHATPHOVIHBHYH MO/ KOKIOI'0 TOBapa.
EI.—.I..‘J;,E_III{TE HHHEDIIEE BadHHBIC KHPH.K‘TE[‘.IHCTHKI{ AdHHBIX T{JBHPUB, llpH:iB.':iHl-ILI?{, Hi Eﬂl.l.l BAIIAL,

HAHDOIEe TTOIHD YIOBIETROPHTE I'IﬂT'I]E'EHﬂCT’I‘I KIIHEHTOR.

Jaganue 5.

[lepeuncnure, Kakue (AKTOPRl MAKPOCPEIBl HEODXOIMMO YUHTHIBATE MPOHIROIHTEIIH
cIeayIImuX Torapok. B kaxmoil rpynme dakTopor vkaxuTe 2 3 Hanbonee BaXKHBIX 37EMEHTA,
[TpoparkupyiiTe BAKHOCTE (PAKTOPOB MAKPOCPE/Ibl IUTA KAAIOTO H3 YKa3aHHBIX TPOHIBOIHTENCH:

- Koe

- CIOPTHBHAA 0J1e#1a

- XYI0KECTBCHHAS THTEpaTypa

= KOJLIEKITHOHHBIE KYKIIbI

3aganune 6.

GIIPE,U,E.‘IIHTE 110 Tpl-'l BHTA T{JBHI](JB, K KﬂTﬂPhIM IOAXOIHT Kﬂ]l‘-:,ﬂl:lﬁ H3 Kd3dHHBIX HHHEC
THIOB KH3IHEHHOTO [THEA;

[ bBym (OMHCHIBAET MPEIBBMAITHO TONYIAPHBIH NPOJAVKT €O CTaOMIBHEIM cORITOM Ha
MPOTAREHHH JTOATOT0 MEPHOIA BPEMEHH ).

2. VeaeueHHe (ONMHCHIBACT TORAP, KOTOPHIH nony4aeT OBICTPEIA R3NET W MajcHHE
MOTYIAPHOCTH ).

3. BosobHOBIEHHE HAH HOCTANLIHA (OMUCHIBACT TOBAp, KOTOPBIH, Ka3zalnock Obl,
YCTapes, HO BHOBE TTOMYIHIT TOMYTSPHOCTE ).



Hpumepunie gonpocel 018 ROOZOMOEKU K IK3aMeHY (3auemy)

1. lHonaTwe w cymuocte wmapretnHra. lloaxoasr & onpeneneHH  CYNIHOCTH
MAPKETHHIOBOH JIEATENILHOCTH,

2. [TonaThHe CTPATETHYCCROTO H OTEPAllHOHHOTO MapECTIHHTA.

3. OCHOBHBIE KATEMOPHH MAPKETHHTA.

4, KOHIENIHA MapKeTHHTa H HX COBPEMEHHOE TIPHMEHEHHE.,

3. Buael copoca H COOTBETCTBYIOMHE HM MaPKETHHIOBEIC 1CHCTBHA (JHPMEL

6. ODas XapakTepHCTHEA NPOLCCCa YIPABICHHA MAPKCTHHIOM.

7. [TousaTHe MapKeTHHIOBOH MHKpoCcpe/ibl. OCHOBHBIE (haKTOPhl MHKPOCPE/IkL.

8. Knaccnpugaums KOHKYPCHTOB B MAPKCTHHI'E,

9. Makpocpena MmapkeTHura. OcHoBHBIE (haAKTOPBI MaKpOCPE Ik,

10, Primok npeanpuarit v ero ocodenHocT. Knaccnipukaumsa peIHKOB NPCATIPHATHIL
PakTopE, BIHAKONIHE HA TORE/IEHHE TOKYNaTeneil oT HMEHH TIPEIITPHATHI.

11. PBIHOK HHIAWBHIVAIIBHBIX ]'IDTpEﬁHTEJ’Iﬁ‘ﬁ H €ro 0CODEHHOCTH,

12. bazoras Mojenk MOTPEDHTENRCKOTO pemeHna Xovapia. YpOoBHH pemieHHs 3a/1aqH

norpebuTend. [loHATHE «MOKYTIKH D3 pelleHnA»,

13, OcHOBHBIE 3TAIE NIPOLECCA TIPHHATHA PEeIIeHHS HHIHBHIVAIBHEIM IIOTPEOHTENIEM,

14, OcHosHBIC MOZEIH NPEANOUTEHHA TIPOAYVETA. ATPErallud PLIHKOB: XapakTepHCTHKA,
YCITOBHS TIPHMCHEHHA, TUTIOCE] H MHHVCEL

15,  TlomaTHe cerMeHTHpOBAHHSA M €M0  OCHOBHBIe 2Tanel. OndcarensHas M
nosejieHyeckan dDasa cermenTupoBanus. Kpurepun 2p(PpekTHBHOCTH CCIMCHTALIHH,

16. Crpareruy BelDopa ueleBbiX cermMeHToB. OUeHKa NPHBIEKATENLHOCTH PRIHOYHOIO
COrMCHTA.

17.  TlozuuwonuporaHHe TOBapa Ha PRIHKE: 00Ian xapakrepucTika. OcHOBHEIE OMHOKH
NpH No3HIHOHHpoBaHuHK. [lone pemweHna o NOIMIHOHUPOBAHIH,

18, Bapmants! n 3Tans! pazpaboTKH CTPATErHH NMOIHITHOHHPOBAHNIA,

19, I lonaTue Torapa. ()CHORHEIC KOHIICTIIMH MOHHMAHHE M MOJICITH TORApA.

20, Krnaccupuranmsa noTpedHTENECKHXE TOBAPOR Ha OCHOBE KPHTEPHER BRIDOPA.

21. HGIIHTHE, OCHOBHBIC 3TATILI AHIHCHHOTO HHENA TORAPA H HX XAPaKTCPHCTHEA,

22, Craguu mpouecca pa3padOoTKM HOBBEIX Tosapok, OmMMOKH TpH paspadOTKE HOBBIX
TOBApOR,

23, [MopaTHe YIAKOBKH B paMEaX TOBAPHOH IMOMTHTHEH KoMOanuH., TeXHHYeCKHE W
KOMMYHHEAUHOHHBIE (VHKIHH VIIAKOBKH.

24, TlonaTue yeiayru ¥ ee oCHOBHEIE XapakTepucTHrH, ODuas kiaccHpUKEalns yeuyr.

25, MeToae! ¥ CTPaTerHH HeHOO0DpazoBaHuA.

26. [lonaTe wanana pacnpeaencHus. (JCHOBHBIC DapaMeTpel CTPYKTYPBI  KaHaa
pacnpe/ienenHs.

27, DakTopbl CTPYKTYPBRl KaHana pacnpencicHus. Buasl NMoTOKOE B KaHamax
pacrpe/ienernts.

28, Pexknama kak (popMa  MApKETHHTOBRIX  KOMMYyHHKaMA, Cxema  pexnamMHoi
NEATETRHOCTH (PHPMBI OCHOBHEIE ITANTHI,

29, OpravMzalHoHHas CTPYKTYpa cnykOBl MapKeTHHTa PUPMEL.

30, CymHocTe MapKCTHHTOBOTO TUIAHHPOBAHHA, M €ro MECTO B CHCTCME TUIaHOB
npeanpuATHA. OCHOBHLIC 3Tanbl MAPKETHHIOBOTO MIaHHPOBaHNA.

3l. CrpaTerddeckHil 0 oNMepaTHBEHLIH KOHTPOIE B MapKeTHHTE,



IJAOCCAPHH no JIHCHHILTHHE

AJICKBATHEIH VPOBCHE ODCAVAHBAHHA — MHHHMAIBHBIA VPOBCHB, KOTOPBIH OVICT BOCHPHHAT
J]{'!'I'['ll:ﬁH']'l,'_‘J]{:M., HE BRIGEIEAA SO HI::},-'..'I.E'II-].I’II;"I'HE'!DEHHH.

AKKYABTYpaUHs — TO, B KaKOH CTENEHH NOTPeOMTENE WIMEHH/ CBOE MOBEJAEHHE B PE3yILTATE
KOHTAKTA ¢ KyILTVPAMH, KOTOPEIE OTIHYAIOTCA OT €70 POAHOH KYIBTYPHE.

AHAINI BOIMOKHOCTCH TPOHIBOACTEA HW COBITA - AHATHI HAMEYEHHBIX KOHTPOIBHBIX
MOKA3aTeneil npojak, WIACpHEK H NpHOBUIH 1718 NPOBEPKH COOTBETCTEHA 3AMBICTIA TOBApPA H CTPATErHH
HJ:IPHL-"I'[-T]!I'H. LIC TH M -Ll'}Hpi'-'Ih[.

AHA/IH3  MAPKETHHTOBBIX  3ATPAT -  aHAIH:  CTOMMOCTHOH  MPEeKTHBHOCTH  PasnHuYHBIX
MAPKETHHTOREIX (PAKTOPOB. ACCOPTHMEHTHRIX TPV, METOJA0BR PEATHIAINH, COBITOBRIX TEppPHTOPHI,
VUACTHHKOE KAHAT0OB CORITA, TOPTOBOTD MEpCoHATa, PeKIaMHRIX CPEficTE H BHJIOBR NOTpelIeHHA, AHATH?
MAPKCTHHIOBRIX 3aTPAT MO3BOJIACT BRIABHTE MupekruBHbIe H HexpheKTHEHBIE 3aTPaThl, a TAKAC BHECTH
COOTBETCTEYIONIHE HIMCHCHHA.

AHAIHI ITAHA MAPKETHHIA - AHAIHI, BEIIOYAIONINE CPABHCHHE PEAIBHOTO PaiBHTHA COOBITHI ©
JAMTAHHPOBEAHHBEIMH HITH 0KHIACMBIMH [TOKA3ATCIAMH B TCUCHHC OIIpE/ICICHHOTO MEPHOIa BPCMCHH.

AHAIN? nokazaTeneidl NPoOHIBOICTREHHO-COLITORON MeATeILHOCTH - AHANHE, HANPARNCHHEIH Ha
BeIABNEHNE MWPHEKTHBHOCTH NEATENBHOCTH (PHPMBI M0 Ka#JI0MY H3 HanpaBneHuil nMpoMsBoacTEa W cObTa.
KoHeuHas 1ens aHanu3a - BBIACHEHHE LENECOODPAIHOCTH M3MEHEHHA MHIM COXPAHEHHSA CTPATErHH MO
Ka#I0MY W3 Hanpaenendii. OCHOBHOH KpUTepHil aHanuza - OpHBEIeHHEe NokazaTened JedATelLHOCTH B
COOTRETCTEHE LICNCEREIM }l‘f’]'ﬂll{l}!ﬁﬂm I:l:ll-‘lph-ll:l: Iil{'l[]l'l.'!l: ]]l}Hﬁhl,’lH, 'I'L‘MII:,’ pi_?ll:’]'ﬂ l}ﬁhﬁ:‘-‘lﬂ IIFE‘I;I.-HJH H T

ANAJINI NOCTABIIHKORB - OLEHKA MOCTABLIIMKOR 110 MOKA3IATENAM KauecTra, 00CTYKMBAHWA H LIEHEL.

Anaim: norpeduTene  —  NpPOUECe  OCOZHAHHA  TOTPEOHTENBCKHN — TPEHIOE, MHPOBLIX
MOTPeOHTETECKHX PEIHKOE, MOJIETEl NPeickazaHud CTPYKTYPE IPHOOPETEHHA | NOTPedIeHA,

AHAINI pa3MepoB COPOCA - AHAIHE, HANPARICHHEI HA BRIABICHHE PAIpPLIBA MEETV CIIPOCOM H
HPEUIOACHHEM JUIA BRIHCCCHHA PELICHHA 0 Handoee npHdLUILHEIX HANPABICHHAX IPOH3BOICTRA,

AHAINI PBIHKA - HIVICHHC pPBIHKA TOBAPOB W VYCIYT, COpOca H HPCII0MKCHHA, [OBCICHHA
noTpedHTENeH, PRHHOYHOH KOHBIOHKTYPEL, JTHHAMHKH 1EH ¢ HEIRH TYMIIET0 TPOABHAKCHHA CBOHX TORAPOB.

AHaaH3 cOBITA - JCTANBEHOC H3VICHHE JAHHBIX O COBITE ¢ UCABK OUCHKH [HPHIOJAHOCTH
MAPKETHHIOBOH CTPATCIHH.

AHIPOTHHHEIH MOTPedHTENE — NOTPEOHTENL, ODNAAAIIHHE OJHOEPEMEHHO MOTPEOHTENBCKHMH
XAPAKTEPUCTHKAMH H MYEYHH, H HEHIIHH (HIH HE JeNaolHi HHKAKOT0 pazlHYHA MeMIy MYMCKHMH W
HEHCKHMH xﬂpﬂE{I'L‘pHﬂ'r'H KAM |r1_}-

AHHE‘Tﬂ - CIICLIHAITLHO pﬂ?paﬁﬂ'['ﬂllllﬂﬂ NOCTIETOBATE T EHOCTL El}llpﬂfﬂﬂ, MOFBEOJIHIOIIHY
VHUHLUMPOBAHHO BRIACHHTE ¥ TPYIINbI PECTOHIEHTOB HX OTHOIIEHHE K MHHTEPECYIOLIEH TEME.

AHKETHPOBAHNWE - OHH H3 METOI0B TONEBLIX HCCIEI0BaHHI, HCMOIL3VIOUIHH PACCBUTKY ONPOCHBIX
MHCTOR /114 cOopa HHQOpPMAIHK O peakilHi DoTpedUTeneH Ha NpeIaracMele H3eTHA 0 00 WX OTHOIIEHHH K
l,']]HPMH.M-IIFIUIHEHEJJJ.H'I'EJIFIM,

ACCOPTHMENT - TPVIINA TORAPOE, MpoJaBacMEIX 1o ogHoil TM, cocTapicHHad o oJHOMY H3 TpeX
THIIOB COPTHOCTH: HH3, cepeIdHa W BepliHHa accopTuMeHTa. llupuHa accopTHMeHTa H3MepAcTcA
KOJTHYSCTEOM MOICEHELX []H,jl,'l,}li-- l"u}'ﬁ}ma ﬂﬂﬂ‘t}p'l'HMEH'J‘ﬂ — KOJHYCCTROM 'JHHEF{}H, BXOMAIIHY B JIHHHHED,
JIMHHA AaCCOPTHMEHTA PABHACTCH 0DILCMY YHCITY TOBAPOE, COCTARIAIIIHY ACCOPTHMEHT.

ACCOUHATHBHOCTE DPEeHIa - CnocoDHOCTE TOBAPHOTO 3HAKA BLIILIBATE B COZHAHHH NOTpeOHTCIA
npeAcTaRIeHHEe 0 MAPKHPYEMOM TOBAPE, O €ro CBOMCTBAX MIIH O €ro reorpaiHueckoM MpoHcX O IeHHH.

AtMocpepa marazmHa — (H3IMYMECKHE CBOHCTBA TOProBOH cpelbl, NpelHAZHAYEHHLIE 118 TOTO,
"-I'I'ﬂlﬁl:l BIHATE HA II{}H'}"HIEH, H{}T'{}phlt JIETarT II{}'[PEﬁH'I'Iﬁ;IH.

ATpudyTel Hpenaa - PyHKIHOHATLHEIE HIH IMOUHOHATEHEIE ACCOIHAILINH, KOTOPLIE COOTHOCHTCA ©
OpeHAOM €ro CYIIECTBYHOIUHMH H MOTEHUHATBHBIMH MOTPeOHTENAMH. ATpHOYTEI DpeHaa OBIBAKOT Kak
HETATHBHEIE, TAK W MO3WTHEHLIE, H MOTYVT BAPLHPOBATECH M0 CTENEHH 3HAMHMOCTH H BAKHOCTH pazTHUHBIMH

1 'Ili}'l'pﬁ]-‘.l']'ﬂ-,l] BUKHMH CCIMOHTAMH.



ATpudYTEI JOBEpPHA — ITO XaAPAKTEPHCTHEN, KOTOPEIE NOTPEOHTENH HE MOTYT VBEPCHHO OIEHHTE
SRS 1T0CHe IPHODPETEHHA H HENOIL30BAHHA TIPO/IYKTA,

ATPHOYTEI ONBITA — 3T0 XapPaKTEPHCTHEH NMPOIYKTA, KOTOPBIE HENB3A OLUCHHTE 10 MOMEHTa €ro
NMPHOOPCTCHHA, MOTPEOMTENH [I0O/DKHEl  «HCIOBITATE® 3TH  cBoOMcTBa. Pasuele moam mo  pasHoMy
HHTEPHPETHPYEOT OJHH M T¢ e CTHMVIATOPLL, H [0-pa3HOMY PardpyioT Ha HUX. Hanpusep, pazsicucHHA,
JIOCYT, CIOPTHEHBIE MEPONPHATHE, PECTOPAHHOE ODCIIYKHBAHHE H T.I1.

ATpudyTEl NOHCKA — JTO XAPAKTEPHCTHEM, KOTOPLIE MO3BOAAIOT OLUEHHTE NPOIVET e 10 ero
MOKYNKH {CTHIL, UBET, (akTypa, NPouHOCTE, BKYC, 3BYK H T.J1.), KOTOPLIE NOKYNATENE MOMKET MOCMOTPETE,
NONPODOBATE, NPOTECTHPOBATE.

A}'JI.H'I'(IPIIH - Il.'ii_fl..ll,l'll;:h{'I'HI!IIh[fﬂr HIIPEL‘-H.'I', HHJ]I{'I'-[H.IUI[].HF'I HOUK O LEG  YEITOBCK, HJ[H ﬂ:.."jl.i{'['ﬂpi{'ﬁ
XapakTePHO OTCYTCTBHE BIAHMOIACHCTEHA MUHUMAILHOE B3aHMOISHCTBHE MEHLY WICHAMH ayIHTOPHH.

banzocTe K moTpeduTe 0 — ITO JIETATRHOE MOHHMAHHE NOTPeOHTENbCKHX HY&I, CTHIA HHIHH H
MOBE/IeHHA, 4 TakKe KOHIIEHTpallHd BHHMAHHA Ha JTHX TEpeMeHHBIX B IeIdAX CO3JaHHA TIyDoKoi
KYTBETYPHOH CBAIH ¢ MOTPEOHTETAMHE,

bpenn - 5o nocneoBATEIEHE HAOOP GYHEUHOHAIBHEX, IMOUHOHUILHEIX, ITCHXOIOTHYECKHX |
COLHATBHEIX 00CIIAHHI IeeBOMY OTPEOHTEIN, KOTOPEIC ARMAKTCA JUIA HEero 3HaYHMBIMH H HaHIVHIIHM
0DpaszoM OTBCHAKT Cro NOTPCOHOCTAM.

Bapeapckoe mnorpedJeHHe — OpH NOKYIKE  YENOBEK  PYKOBOJACTBYETCH  MCKIHKMHTEILHO
YTHAHTAPHBEIMH (iYHKIHAMH, KOTOPBIE BRIMOIHAET TOBAP,

BapuaTHBHOCTE 00CAVAHBAHHA - 01HA H3 OCHOBHBIX XaPAKTEPHCTHE yCIyT, Olarolaps KOTOpoi
HX KAYeCcTEO B 3HAMHTEABLHON CTelneHH 3aBHCHT OT TOrO, KTO HX OKA3BIBAET, KOrJa M KAKHM HMEeHHO
obpasoM,

BeprukanbHas MapKeTHHIOBAas CHCTEMa -  COBOKYIHOCTE  NPOMIBOJMTENSA, OJHOIO  HIH
HECKOJILKMX ONTOBRBIX TOPTOBLUEE H OJHOTO MIH HECKOIBKHX POIHHYHBIX TOPTOBLER, ACHCTBYIOIIMX Kak
eIWHAA CHCTEMA, B KOTOPOH OJHH W3 HIEHOB KaHama JTHOO ABIACTCA BIAAETBIIEM OCTAMBHBIX, THOO
NpeJOCTABIAET WM TOPrOBRIE NPHERIETHH, THOO0 o0magaeT MOUIRK, o0eCcTeuHBAIEH WX TOIHOE
COTPYIAHHYCCTBO.

Buasl MapkeTHHra, onpeiefseMbie COCTORHHEM COpoca - JCMAPKCTHHT, CTHMYIHPYROIIHH
MAPKETHHT, KOHBCPCHOHHEIH MApPKeTHHT, PEMapKeTHHT, CHHXPOMAPKCTHHT, [POTHEOICHCTEYIOIIHI
MAPKCTHHT, 1OUICPKHBAKIIHA MAPKCTHHI H PASBHBAKIIMI MAPKCTHHI,

Buemmnmii nmomck — noaydenne MHPOPMALHH OT KOMJEr, YIEHOE CEMBH, TMONCK HWH{OPMALHH
HEMOCPENCTREHHO HA PEIHOYHOM NPOCTPAHCTERE,

Buemnan ynakoBka - 3amurias o0oIo4Ka, NPpUIAIOLIAA TOBAPHLIH BHI.

Baumanwe — pacnpenenende noiHaBaTensHoll  cnocoDHOCTH;  BTOpax  craigud  obpadoTEH
HIII:t]l.:!l:i:l."p‘H:].II.le'l'1 IIPﬂ;[{:‘I'H.HJTHIﬂII[ﬂH ﬂ{}ﬁ{}ﬁ PMMI:-IJ.IIJI{;'-IIH{','- B l}llpﬂ,‘[ﬁ!Jlﬂ]i]iﬂM HElrll::li:lﬂa,lll,-"“lIHI'r'I'1 Kﬂpﬂﬂ']'l,-‘pli:i}’ﬂ'l'ﬁ'ﬂ
HarpaBlIeHHEM H MHTEHCHBHOCTLIO.

Buyrpennuii MApKeTHHI — MAPKETHHT, HALIEIEHHBII  HA KOJUIEKTHE KOMIAHHH, LENb KOTOPOTo
ABnAeTCA  MpJleKTHEHASA NOJATOTOBKE W MOTHEHPOBAHHE — COTPY/IHHKOB,  HENOCPEICTBEHHO
BIAMMOICHCTBYIONHY  ©  KIHEHTAMHM, 4 Takke JIPYrHX  KaTeropuid  paDOTHMKOB, BBINIOIHAKLIHX
oDCCTIeMHBAKIIIHE  (PWHEIHH, HTOOR OHH Bee paboTalH Kak eIHHAA KOMAHIa T8 YIOBICTBOPCHHA
NOTPeOUTEA.

BuyTpeHHHH NOMCK — BOCCTAHOBICHHE B MAMATH HEOOXOIHMOTO 3HAHHA HIH, BOZMOEKHO, B
}-‘E'J'H.H{}HJ[QHHH FEHCTHYCCKHX 'I'[:HJ[{.'-HII.HE{‘, CEBASAHHRIX C IIFH-':IHHME'IIEMMM [}l:.‘ll]li','.HHlEM.

BHYTPCHHAR YHAKOBKA — YNAKOBKH, KOTOPaA COACPIKHT VIKC YIIAKOBAHHBIH TOBAp.

Buymenne Openga — TO, HACKONBKO CHABHO OpeH[ MepelaeT WM YCHIHBAET ONpele/leHHbIH
ATPHOYT WIIH NPEHMYLIECTRO, KOTOPLIM 0DIagaeT Open/.

“(I-BJ'IE“'EHHI]CTL — AT }I'PH:“IH:EE[I: Ul]l}’ll{tfrb1ﬂ YEITOBLKOM BaEHOCTH H .l'I HJTH Hf['['l::p{:l‘.ﬂ, BLIZEAHHOT O
CTHMYIAMH B paMkax  crneundmaeckoil  curvauun., Mepa BOBIEYeHHOCTH nOTpedHTENs CBA3AHA C
MPeINpPHHHMAEMBIMH HM JEHCTRHAMH M0 MHHHMH3AUHH PHCKOB W MaxKCHMM3AUHH BLITOI OT MOKYIKH H
NnoTpedIeHH.



Bozbdyanenne — 9T0 OCHOBHOI THI JSMOIHOHATEHOH peakiliH, OTPakawnHi BOMHEHHE H
CTHMY AL,

BocnpuauaMaeman (mepuenuHoHHAAR) JOANBHOCTE — CBA3AHA C CYOBCKTHBHBIMH MHCHHAMH H
OLCHKAMH TIOTPCOUTCICH, NpHYMEM JIaHHOC BIAHAHMC HE BCorda vEazelBacTced 49eTko. llepuenmimonseic
HHHKATOpEl  0OJce 3HAYHMBIC, T.K. COJACPIKAT OUPEICICHHYEY [IHATHOCTHYUECKVED H  NPOrHOZHYED
J-']H[bl:]p."r‘lﬂll,HH'!, T.€, JAHHBIZ O TOM, U4T0 BE3RBACT TOANEBHOCTE, KAK 0 J]L’_'IL"'IT_J{:}H'I'h

BocnpuuuMaeMoe KauecTBo — 00pa3 0DLEKTHEHEIX M CYDLEKTHEHEIX XapakTepucTHr. Kpurepun,
M0 KOTOPEIM MBI BOCMPHHAMAEM KA4ECTBO OTASILHOIO TOBAPA HIH YCIYTH MO HECKOABKHM MYHETAM.

BocnpuauMaeMblii HMHAIE — To, Kak JApPYrHe BHAAT H BOCMPHHHMAKT OpPeHI — TOYKA 3PEHHA
HL‘-IIHI]}"H(’H H-II:!,."I'_[:FI::I:I'.| 21d {}EHH_)H}" KIJ'I'DP{_‘Iﬁ GL‘-P}"I'{:H HNONERLC HOCIISTOBAHHA, 'I'IPUH-L';I.L'IIIIE-[L‘- IHa GH.'S{'II!-HM p'l:.lllli.'E
HITH CETMEHTE,

BocnpunumaeMbiil MOBEICHYMCCKHH KOHTPOIbL — MHEHHE WElIOBEKA O TOM, HACKONBKO JETKO
pPEATHTYEMO HETAEMOE TTOReIeHHE.

BocnpuHHMaeMblii pPHCK — HEYBEPEHHOCTE NOTPEOHTENA OTHOCHTETEHO  TIOTEHITHATBHEIX
HOA0AHTEIBHEIX B OTPHLATCILHBIX NOCIEICTBHH pellicis H NOKYIIKE,

Bocnpuatue - [Opolecc, [NOCPEICTBOM KOTOPOTo HYenoBeK OTDHpaeT, OpPraHdsyeT H
HHTEPIPETHPYET NOCTYIIAKLIYD HHopMAaLIHD.

BoceraHoBJIeHHe -  AKTHENZALMA HHPOPMALIMH, XPAHSIUEHCS B JONTOCPOYHON  namsTi, nyTem
Nnepeaays e¢ B KPaTKOCPOYHYIO NaAMATE,

BocrpeboBannocTs OpeHaa — cTaaWd J0ANBHOCTH K OpeHay, Ha KOTOPOH NOTpedUTenH HE
NPHHHMAIOT HUKAKHX ATbTepHATHE JaHHoMy Opedly W OpHiaraioT MaKCHMyM VCHIMI 108 NOMCKa HMEHHD
ATOro Gpena.

“ﬂﬂx“llleﬂ“ﬂ — AT pl:::ﬂll'll.Hil fIﬂ'I'pL"ﬁHTI:J[H Ha r]PHl}ﬁpL"l'l:llHL-" 'I'ﬂﬂﬂpﬂ, H{}Tﬂpl:lﬁ HE TOJNEKD
VIAOBIETEOPAET €ro, HO W NPeAcTABISET HEOKHIAHHYID LEHHOCTE M BAeHeT 3a coloil HenpeaBHIEHHOE
YIIOBIETRBOPEHHE.

BpeMeHHOH pag npojas - MAcCHE JIAHHE, COJep®aniiil HHpopManimmn ob odbeMax Npojias B
HATYPAIEHEIX HIH JCHCAHEX NOKAZaTCIAN 33 paBHLIC NMOCICI0BATCIBHEIC MPOMEEKYTKH BpeMend, lakol
MACCHE HCIOIBIVETCA UM AHAIH3A BIHAHHA CCIOHHBIX M APVIHX IHKJIHYECKHX (JaKTOPOBR, ONpeIciIcHHA
0DIIMX TeHICHIIHIT H IPOTHOZHPOBAHHA MY TCM KCTPAanoIALIHH.

BemomuHanue OpeHaa - cloCODHOCTE NOTPCOMTENS BCOOMHHTE DpeH 03 KaKoH-IHDO 1mOMOLLH
(cnHcKa Ha3BAHHH, H300PAKEHHA TOTOTHIA H T.11. ), THIUE TPH YIOMAHATHN HASBAHHA KATETOPHH.

Bropuunbie rpynnbl — IPynnel, B KOTOPRIX JHYMHBIE B3AMMOISHCTBHA NPHCYTCTBVIOT, OJHAKO,
ABIAIOTCA IMHI0AHHECKHMH, MEHEE IIyDOKHMH M TE€ Tak CHALHO BIHAIOT Ha 00pa3 MeICNEH W MOBEIAEHHE
YENOBEKA, KAK B NePBHYHBIX MPYINax.

Bropuunsiii TenedoHHBIE MapReTHHT - onpoc no Tenediony Tex KIHCHTOR, N0 A/IpecaM KOTOpLIX
paHee MpoOBOIHIACE NPAMAA NOYTOBAA PACCHITKA.

Bxoanoii Odapeep — OPEenATCTBHE  SKOHOMHYECKOTO,  (JMHAHCOBOrD, TPABOBOTO  MITH
TEXHOIOTHYECKOTO XapakTepa, 3aTpyIHAKIIIEE BXO®TeHHE HOBBIX KOMIAHHH Ha PRIHOK.

Bribopka - 4dacTh  OOpaliMBACMBIX  IIPH  IIPOBCACHMH  MApKCTHHIOBRIX — HCCHICIOBAIHI,
ONMHUETBOPAOAL BCH) HCCTEIVEMYEO TPYIITY HOTPEOHTENCH B LIEToM.

BridopouHbll JeMAPKETHHT - JCMAPKCTHHT, CTPEMALIMHCA COKPaTHTL YPOBCHB CIIpOca Ha Tex
VHACTKAX PLIHKA, KOTOPEIC MEHEE JOX0IHE] HIH TPeOVIOT MEHBIIC CEPEHCHBIX VCIIVT.

BeiHyA&IeHHOE MOTPedTeHHe — PCAKINA HA HCKOHTPOJIHPYEMOC CTPEMICHHE HIH HCIAHHE HMCTE,
HCITONB3OBATE WM OWYTHTE  YYBCTBO, IIPCIMCT MM COBCPIUMTL  JACHCTBHE, NPHBOIAIIAA K
CHCTEMATHHECKOMY YHacTHHY MHIUBHIA B IeATENbHOCTH, KOTOPAA B KOHEYHOM WTOrE HAHECET Bpe eMy WIH
OKPYKAIOLIHM.

I'mnoTesa cHHAKEHWS MEHHOCTH — TCOPHUA, COIMNEACHD KOTOPOH TOBAPLI, KOTOPLIC NPELIAraiores i
KagecTRe DECTINATHOTO NOJapKa, BOCTPHHHMAKTCA KK MEHEE LIEHHRIE,

I'unoTesa cooTBeTCTBHA — B PEKIaMe ToBapa WCMOIbB30BAHHE 3HAMEHHMTOCTEH Hawbomee
pheK THEHO, KOT/A OH BOCTIPHHUMAKTCS, KAK NOJX0I41He NPeJcTaRMTENN peKIaMHpyeMoro ToRapa.



['modanbHan MAPKETHHTOBAN CTPATErHsl - JOMHHHPYEOIIEE HATIPABICHNE B JCATEIEHOCTH (JHPMEI
Ha PLIHKE, PACCHHTAHHOE HA UIHTEILHYIO ICPCICKTHBY: JHO0 NPOHHKHOBEHHE Ha HOBBIC 3apyOCkHLIC
PEIHEH H 3JaKpeIVICHHE TaM CBOHX MO3HIHH - CTPATErHA HHTCPHAIIHOHAIH3ALMH, THOO MOHCKH HOBBIX
PEIHOYMHBIX CCTMCHTOE H CTPEMIICHHC OO0JIce TONHO YIOBICTBOPHTE HX MNOTPEOHOCTH - CTpaTerHA
CErMEHTALMH, THO0 ocBocHHE PHPMOIH HOBBIX BHIAOB [EATC/ILHOCTH - JHBepcHdHKaL A,

InodanbHeli MAPKeTHHD - MapreTHHr Mo0ANBHBIX  OPraHH3alni, KOTOPRIE BEAYT CBO
MPOH3BOJICTREHHO-COBITORYIO IEATENLHOCTh, PACCMATPHBAA BECh MHP Kak OZHH OONBINOH PRIHOK, Ha
KOTOPOM €ro PETHOHANLHEIE H HALHOHAILHBIE PAIHYHA HE HIPAIOT PEILAIOIIEH POIH,

[Nvonna Openga - BEPOATHOCTE, ¢ KOTOPOH NHO0H 31eMeHT OpeHJa NpHIeT HA YM NOKYMATeNn, |
CTCIHCHE JICTNKOCTH, O H'I;_'I'I'{_'l'pl.}ﬁ ATy IIpUHJUﬁjI,UT.

[ayduna NpOHNHKHOBENHA PEKJAMBI - XaPaKTEPHUCTHEA TPOHHKHOBEHHMA PEKNAMBEI B PHIHOK.
[myOHHA TPOHHKHOBEHHA PEKTAME] HAXOIHTCH B MPAMOH 3aBHCHMOCTH OT MOBRTOPAEMOCTH PEKIIAMEIL

[avdunHOe MHTEPBBI0 - OJHH M3  METO[J0B MAPKETHHTOBRIX — MCCHEI0BAHWH, KoTa
KBATH(PHITHPOBAHHLIN HHTEPBBIOSP 3a71acT PECHOHACHTY HECKONBKO 30HTHPYHIIOIHY BONPOCOB, Y9TOOEI
MOHATE, HOYEMY OH BeleT cedd onpeieaeHibM o0pasoM HIH 4TO OH JyMaeT od onpenencHnoil npodieme.
PecnionaeHTy 3a1al0TCd BOIIPOCH N0 HCCTIEAYEeMOH TeMe, Ha KOTOPEIC OH OTBEYAeT B IIPOH3IBOIBHOMH dopMme.

I'mybokoe moHHMAHHE NOTPCOHTEAH — [NOHMMAHMEC BBIPAMCHHBIX H CKPBITEIX HOTPEOHOCTCH
norpeduTeneii HppeaibHBX CHTYALMA, KOTOPLIC RIMAKT HA TO, KAKYH #HIHL, DPCHI W TOBAP BRIOHPAHKT
noTpedHUTeTH.

I'pynma cocpegoToMeHNd - HCCIEI0BAHNE PLIHKA HEDONBIIOH IPYNNOH CHEUHATHCTOR, CODPAHHBIX
ANA JeTaNLHOTO 00CYHRASHHA NPOIYVKLHE (JHPMEI H e padoThl.

Hesns dDpenaa - sanomupacman pasa, koropas yacto conpososiaet uva Openja. Henonesyercs
ALTH l}ﬁIIL-"I"-[l:IIHH SANMOMHHAHH A 5[}[:]!,[[3, d TAK®HEC ﬁ]]ﬂﬂﬂﬁ-ﬂ'r'ﬂ}'ﬁ:'l' }'HPEIIJII::HHI{} Cro I1I§}3HII.H'[}IIHPEIHH.IIHH-

JdeMaApKeTHHr - MAPKETHHT, TPHMEHAEMEBIH B  YCIOBHAX UPEIMEPHOTO Crhpoca, 3ajaueit
JEMAPKETHHTA ABIAETCA M3BICKAHWE CMOCODOB BPEMEHHOTO MITH MOCTOAHHOTO CHHMKEHHA CHpoca B IENAX
MHKBHTAIHHA PAJIa OTPHIATEIEHEIX PEIHOUHBIX ABITEHHIL,

Jlemoncipatusnoe norpediaenne — [MOKVIKH, B ONPEIACACHHOH CTCHEHH MOTHEHPOBAHHLIC
ACIAHHCM TIPOJACMOHCTPHPOBATE JIPYTHM JTHIAM CBOK YCIIEIMHOCTE.

desgrensHocTs OpeHaa - oOpeldelcHHEIE JCHCTEHA M NPOUeIypel, pazpadaTeiBacMeic
PCANHIYEMBIC HIPOHIBOHTEICM V1A YEPCIUICHHA NO3HIMH OpeHIa, ero arpHdyToB H MHAHBHIYAILHOCTH C
HENBI0 CO3IAHHA eaHHOTo 0Dpaza Openaa B rmasax noTpedHTenei.

JAnanazon BHUMAHHS - NPOIOTAHTENRHOCTE EPEMEHH, B TEYEHME KOTOPOTO YenoBeKk cnocoden
(OKYCHPOBATECA HA OMPEIETeHHOM CTHMYIIE HIIH MBICITH.

Jdunep - nocpeanuk (IopHaHYeckoe MIH (H3IMYeCcKoe IHLUO0) B cOenKax KYIUIH-NpoJaskd TOBApOER,
LEHHIX ﬁ}"h‘lﬂl', BTN T I, HHJH::FI- J[L‘ﬁﬂ']'ﬁ}-‘ﬂT OoT E{}ﬁl’:']'HEIIHi}['{} HMECHH H 34 EHl}ﬁ CYUeT, H Mﬂpﬁﬂ'.l'l«ﬂll'ﬂ ,'I.HJII:SFI-
paccMaTpPHBAETCA KAK BOIMOMHOE IBEHO KAHATOB PACTIPEIEeHHA.

JducrpudsioTop - HeapHCcHMad MocpelHudeckas (upMa, OCVIUECTBAAKILAA COBIT NPOIVKLHA
POIHHYHEIM TOPrOBIAM H NPEANPHATHAM Ha OCHOBE ONTORLIX 3aKYNOK V (HpM-TIpOHBOIHTEIEI.

Anppepenunaibibiil NOpor — ypoBeih, OTPAKAIOMHE HAHMCHBIICE H3IMCHCHHE HHTCHCHBHOCTH
CTHMYIA, KOTOpOe DYIET 3aMedeHO.

Judpdepenunanna — ICHCTBHTEIBHOC WIH IPEINoIaracMoc Ka4decTBO TOBapa, IM03BOJIAROIICE
NOTPedHTEI OTAHYHTE €ro OT JPYTHX AHATOTHYHEIX TORAPOE.

Anddepenunannn dpenaa — oO0CCHCUHBACT DPCHI NPCHMYUICCTBOM, KOTOPOC [O3ROIACT
HPOABHTATE €10 KK HCYTO VHHKAIBHOC Ha PBIHKE, IJIC 3T0 NPCHMYILCCTBO CHHTACTCA JOCTATOYHO BAMHEBIM,
YTOOB! 38 HErO NIaTHTE.

AnddepenunpoBanHBI  MAPKETHHT - MApPKETHHT, TIPH KOTOPOM OPrasu3auds CTPEMHTCA
OCRANBATEH {:PHEJ" HECKOEKD CECrMeHTOR pl:lllll.'ﬂ CO CITCHIH A O Pﬂipﬂﬁﬂ'l'ﬂHlll:lMH JUIH HHX Ilpﬂ,'].:g."li'l'EMH H
crneuHpUIeckoil MApKeTHHIOBOH TTOTHTHEOH.

Hoas peinka - OTHOIIEHHE O0BEMA NPOIAXK TPOAVELMH NpeInpHATHA (QUPMBI) K cyMMapHOMY
0OBEMY OPOIaK AHAMOTHYHEIX TOBAPOE BCEX NpelnpuaTHil ((HpM), 1elicTEYVIOIIHY Ha TaHHOM PRIHKE,



Joas peidka - OpolleHT oT o0meil Metomeiica Dasel moTpedHTenel, JAHATEIH KOMITaHHEI.

HOCTYNHOCTE YCTAHOBOK — TO, HACKOABKO JICIKO YCTAHOBKH W3BICKAIOTCH W3 [TAMATH.

EMkocTe poinka (cermMeHTa) - 00BCM peaiH30BaHHEIX HA JaHHOM PHIHEKC (CETMCHTE) TOBApOB 3a
OMPeACICHHBIN OTPE30K BpcMecHH (00BMHO 3a OIWH Toj) B (PUIMHMCCKHX CIHMHHIAX HIH CTOHMOCTHOM
BLIPAAKCHHH.

Aemaemblit HMHGK — TO, Kak OpeHJ JIOUBKCH BOCHPHHHMATBECH 1EICBBIM CEIMCHTOM, LE/Ib
CTPATErHH NOIHUHOHHPOBAHHA

AenacMblii YPOBCHE O0OCAVAHBAHHA — TOT YPOBEHB, KOTOPBIH NMOTPEOHTENH pPacCHHTHIBAIOT
NOJYYHTE, OH OTPAMKAeT TO KauecTBO, KOTOpPOe, Mo MHEHHK NoTpeduTeneil, MOMET W JOT#HHO OLITh
'I1PEJIUUFJ;1HJTEIIU HM ¢ }"-’IE'I'I}}M HX JIHHHELX II{}'IIH.'.ﬁ'IIUE'['L‘ﬁ-

AuInennusIH UMK NPOJAYKTA — Pa3BHTHE ODBEMOB NMPOAAXK W NPHOLUTH MPOIYETA HA NMPOTAKEHHH
€T0 CYIIECTBORAHWA, COCTOWT W3 MATH CTAIWIL pazpadoTKa NpoIVETa, BHEIPEHHE, POCT, 3PENOCTh, CIIA.

Au3Inenubii MK TOBAPA - TIPOIECC PAZBHTHA MPOJIA% TOBApPa, COCTOANIHI W3 YeTHIPEX OCHOBHEIX
(haz (HTanor): BHEAPEHHE HA PEIHOK, POCT MPOJaw, IPeaocTh, cnal npojgax. HexoTopwle mapkeTonoru
A0OABIAIOT MATYIO (hasy - VX0 ¢ PLIHEKA,

3aKpBITBIE BOMPOCHI - B 3AKPBITHIX BOMPOCAX BO3ZMOMKHBIC BAPHAHTHEI OTBETOB BHECCCHBI HAMH
sapadce. B 3ToM coydac HHTCPBRECP JOJDKCH 3a4HTATE BONPOC, a 3aTCM  NCPCYHCIHTE OTHC/ILHEIC
HEI.'pH-I:'IH']'hI. PI::L"II'I.}H,'II':H'I' JOIGEKCH OTHETHTE, KAKHE H3 EﬂpHﬂH'l'{)H OTBETOR HH.HﬁIEIJI{.'{T El.'.TIHhCI JUTH HETO. ?]'H
BAPHAHTEL AOMKHB OBITE OTMEYeHBl B onpocHuke. Pecnonpenty HeoOX0AHMO IaBaTh BpeMs s
pasMbILIIEHHA, 4TOOB OH MOr BeIOpaTh noaxofdmlue oOTeeThl. JlononHWTeNbHBIE VEA3aHHA Cco0OLIAIoT
HHTEPBLIOEPY O BOZMOMKHOCTH MHOKECTEEHHOTD OTBETA,

3]'“1'{' [Iﬁfﬂ}'ﬂf“liﬂ.}"{ﬂ - Eﬂpﬂl'l‘lﬁ'lpﬂpl}ﬂ-ﬂ]illhlr{ ] }"L"'I'ﬂll{}HnJIEE[f[l.}M II{]FH,‘[HE FHAK, Hﬂ'l'ﬂphl!‘-‘l
I'II:!ll.-"‘..II.I'Il::li{ﬂ']'HH.l [:'IL‘:,"II[L-"C'['HJ'I]IIIJIJ.I.H{: Pﬂ:I.IIH"-IIIh[l.: HH L ﬂﬁﬂ!l}'ﬂ{HH-&HHH, l}ﬁﬂﬂllﬂ'—lﬂlﬂl'l' OREATREIBACKM LIS HMH }"L".I]}"r'l.d
A WHAHBHIYATHZAUHH CBOSH OeSTelbHOCTH. 3Haku oOCnyKMBAHWA NMPHMEHSIOTCA B chepe TpaHcnmopra,
CTPOMTENRCTRA, CTPAXoBaHHA, DAHKOBCKOTO [ela, W3JdaTeNbCckoro jena, WHdopMmalMH, paJHOBENlaHHA W
TENCBHICHNA, OKa3anud OLITOBRIX yemyvr B T.J. B OOMBIIHHCTEE CTPaH 3HAK OOCTYHHBAHHA MOMBIVETCHA
HPHAHYCCKOH 0Xpanoi Kak 00BeKT HCKIIIOYHTEIRHOTO MpaBka,

3HAHHA NOTPedHTEIeH - COBOKYIHOCTE BCCH XPAHALICHCA B MaMATH HHIHBHIA HHpOpMAaInm,
HMEHOIICH OTHONICHHE K TIOKYIIKE M NOTPeDICHHID TOBAPOR H VCIYT, a TAkke W20aBIcHHIO 0T HHX.

JoHA TONEPAHTHOCTH — 3TO CTCHCHL, A0 KOTOPOH  NOTPEOHTEIH COMIACHBI IPHHUMATE H TCPICTE
BAPHALIMH B KA4ECTRE ODCITYIKHBAHMHS.

30HA TONEPAHTHOCTH MOMET OBITE NMPEACTABIEHA KAK JHANA30H, B KOTOPOM nOTpedMTenH He
o0pauaT 0coDoro BHMManua Ha QP QeKTHBHOCTE paboTel kKoMnanHH. Beixoa 3a paMki gandoro auanasoHa
BLIZORET [THOO Pe3Ko HETaTHBHYID, IHO0 PEe3Ke MOIUTHBHYIO peakuwio nortpedutend. Ecan kadecTeo
OREQHCTCH HIHE a1 CKBATHOD }'pﬂmrﬂ, IO TTORICYLST 34 Eﬂﬁﬂi:l IIL-"}";[{}H.,IH.‘.'I'HI:}FEHHE EJTHCHTOR, CCIIM KaY eCTRO
ODCTYAHBAHWA TIPEBBICUT  JKENAEMBIH YPOBEHBL, TO NOTPeOHTENH OVIVT NPHATHO VIMBIEHB! («BOCTOPT
NMOTPeDHTENAN ).

HaenTunocts dDpenia — YHUKATLHEL HA0Op, CBAZAHHBIX ¢ OPEHIOM NMPHIHAKOR, ONHCRIBAKIIIHI,
JUIA YETO CYIecTRYeT Operl, 1 HeceT B cebe obemanne NoTpedUTeo o CTOPOHEL IIPOM3BOIHTEN,

Hepapxua GpeHaoB — onHcaHHe BoeX OPCHIOB, BHITYCKACMBIX MPOHIBOIHTSICM, ¢ TOMKH IPCHHA
KOJIMYECTEA H KadeCcTRAa HX CBAZCH MCHTY CODOH.

HzpecTHocTs OpeHga — paBHa YacTH LENCBOH ayIHTOPHH, KOTOpPAas MOMKET BCIOMHHTL HIH
pacnosHars opend. M3BecTHOCTE 3a9acTyiy NCNOUBIYCTCH KAK PEHECPAILHBIH NOKasaTes 3PPeKTHEHOCTH
MAPKCTHHIOBBIX MCPOITPHATHH.

HipecTHOCTE © MOATEPEKOH — KOrJa PecrnoHIeHTaM [peLlaraeTcs CNHCOK OpeHJ0B OJHOH
TOBAPHOH KATErOPHH, B KOTOPOM HEOOXOIHMO OTMETHTE T€, 0 KOTOPEIX OHH C/ALIUIATH paHbLIe.

Hijep#kn HenoaL30BAHMA VEIVE - 3T0 BCE 3aTPAThl, CBAZAHNBIE ¢ NPHODPETEHHEM YCIVT,

HiMepuMocTh — BOIMOKHOCTE TTOJYHEHHS  MHOPMALMH O paiMepax, NpHpoIe W ToBeJ1eHHH
PEIHOMHOTO CErMEHTa.



Hmuna dpenaa — VHUKANTEHEI HADOP ACCOIMAITHH, CERA3AHHEIX ¢ OPEHIOM, KOTOPEIH CAOMKHICH B
HACTOANIEE BpeMs B BOODpamcHHHM cro norpeburens. 2T1oT dabop ONHCHIBACT HazHavyeHue OpeHia M
COACPAHT TEKYIIee oDemanHie MoTPEOHTEIAM O CTOPOHBI IIPOH3BOIHTEIIA.

HMmnyiabcHaA MOKYNKA — He3aMIaHUPOBAHHAA MOKYIIKA, KOTOpPad COBCPIIACTCA, KOTIa MoTpeOHTeE
UCIBITEIBAET HEOHMHIAHHOE H MOLIHOE NODYHICHHE YTO-TO HEMELICHHD KYIIHTh.

HunoBanmoHHan cTpaTerns - CTPaTerdHs OPHCHTALMN HA pazpadoTKy M IPOMIBOJCTEO HOBBIX
TOBAPOB, pPaspadoTEy HOBRIX TEXHONOTMH M  HOBRIX HAMPABNEHMH HAYYHO-HCCIENOBATENBCKHX M
KOHCTPYKTOPCKHX paboT.

HunopanmoHHBIH MaApKeTHHT - KOHUENUWA MAPKETHHIA, COMTIACHD KOTOPOH OPraHW3alnd JoIHHA
HI;.'.”PL‘-FHHHI;] E{}H-L'.FI‘I[]Ii.'.Hﬂ.:'I'IHJEH.'I']: II]:HJ}L:,"H'FE-[ W METOILED Z'-'I.H.I:IhZL"]'HIII'H.

HucTpyMenTaibible POl — Te (PYHKIMOHATBHBIE WIH IKOHOMHYECKHE POTH, HCTIOTHASMBIE
YIEHAMH TPYIIIEL, KOTOPEIE BEIIOYAKT B ce0A (PHHAHCOBEIE, TEXHHYECKHE H JpYTHE QYHKIIHH.

HurerpupoBannbie  MAPKETHHIOBBIC  KOMMYHHKALMH -  €IHHAd  MHOTOKaHATRHASA
CHHXPOHHIHPOBAHHAA KOMMYHHKAIHA O0LEIHHAKIAS B €IHHOE [EN0€ TPH pasHeIX  HANpasIcHHA
HMPOABIGKCHNA TOBApa: MapkeTHHI, pekiamy, PR, opHenTHpoBanHas Ha ycTaHoBIcHHe (ABYCTOPOHHHX)
OTHOUICHHH ¢ [eNeBoH ayIHTOpHEeH.

HurerpupoeaHHBI MAPKCTHHT - MAPKCTHHI, OCHOBAHHBIN HA ¢AHHCTEC BHCIIHCIO H BHYTPCHHETD
Mﬂpfﬁ;’]'lﬂ]—]l'ﬂ. IL{’.'-_III:- HH'I'EJ'F]'HpﬂEﬂHHl'!I'I:'I HE.':IHE"I'HHI'EI. COCTONT B TOM, "-I'['l,}ﬁhl NOCTABEATE HA EJ]}-'III{ﬁ}-' HH'I'(.'.TICI:’E'I.M
noTpeduTenel IeATENLHOCTE BCEX MOAPA3NeneHHH OPraHn3aHH,

HurerpupoeaHHBIH NPAMOH MAPKETHHT - PAMOH MapPKETHHT, PEATHIVEeMBIH C© MOMOLIEIO
PAZIHYHEIX MAPKETHHIOBLIX CPECTE B HECKONLKO ITANOR ¢ LENk0 YIYHIIeHHA peakili norpedurenei na
IlpL-‘,ILIIﬂHfQHHH 'I'Hﬁﬂpﬂ H :,."H-I::JIH'-II::IIHH IIp]-‘.lﬁblIlH.

“HTE'HCHEH'I]I:TT: MOTHEATTHA - T, HACKOTEKO CHITEHO IIUI'[_']L-"ﬁH'['fJ[F{ I"-1l.:|'I'HHHPi_'IEIﬂIIE-[
VIOBIETEOPHTE KOHKPETHYID NMOTPEOHOCTE.

Hurepak THENBIH MAPKETHHI - MAPKETHHT CEPBHCHON OPTaHH3allHH, HCXOJANIHH W3 TOTOo, HTO
KaAUeCTRO MPEeI0CTARIEHHON YOIy TH BRIKYAET KAUECTBO BIAHMOOTHOIIEHHIT ME®TY IPOJIABIOM YCITyTH H
KIHCHTOM.

HutepBbEp - CHICIHATEHBIH COTPYIHHEK, TPOBOIANIHE KOMHYCCTBCHHOE HCCTIEI0BaHHE.

HudopmaunonHoe BAMAHHE — [POARIACTCA NPH HEJOCTaTKe HHOpMAHH, KOTOPYH HeIOBCK
IEITAcTCH l[ﬂJJ}-"‘-IH'I'h OT BIHATCNEHOID YICHAL I'['l}l'l[]]hl.

Henoaib3oBanie W OTHOLWIEHHA =  WCCIELOBAHHA, LEABI0 KOTOPBIX HABAAETCA  ONMHCAHHE
NMOABTOBATENEH M HE-NOML30BATENEH ONPENeIeHHOro NPOAYKTH, 4 TAKKE HX OTHOWEHHA K 3TOMY NMPOAYKTY.

HeenenoBaHuAa MOTHBAIHH - BLIABIEHHE CKPBLITEIX HIH HEOCO3HAHHBIX NODYEASHHA ¢ NOMOLIBIO
HANPABIEHHOTD HHTEPBEIOHPOBAHHA.

“ﬂmHHﬂﬂ JANEHOCTE - EHL-‘IIJH.F[]iI:Iﬁ THIT JHENEHOCTH {r[pum:pm::mu}c'rl, + J'I{'lﬂﬂl:ll'l}[,'fl'h} -
COCTOAHHE BOBJEMEHHOCTH TOTPEDHTENA, HCTBITBIBAKIIETO CHIBHVI) IMOIMOHATEHYE) TPHBAIAHHOCTE H
VIOBIETEOPEHHOCTE 110 OTHOLIEHHIO K JaHHOMY OpeHIy, He BHIALIEro eMy aJbTepHATHE H HE Peardpyrollero
Ha JIEHCTBHA KOHKEYPEHTOB B TEUCHHE OIpeJe/EHHOND MEepHo/a BPEMEHH, COBEPIUAMIIETD MNOKYIKH C
H3BECTHOH peryJIpHOCTEIO BO BPEMCHH,

Heromenne dpenga — corpalicHHe MAPKETHHTOBLIX 3aTpaT Ha No/Acp&aHHe OpeHIa 1o HyId (10
MHHHMAJIEHO BOIMOGKHOTO VpoBHA). HenmonesiyeTca npH nageHHH Npoaak H J0X0I0B 0T DPEHIA ¢ pacucToM
Ha JIOANBHEIX [OJBI0BATENCH, KOTOPEIE JO/DKHE] TOKYIATE OpeH De3 o uiepkKm.

Hrorogasi cTOMMOCTE MOKYOATEAA — /U8 KAKOIO-IHO0 TOBApa 0003IHAYACT CTOHMOCTE BCCX
HOKYTIOK B ONPEIEICHHON KATErOpPHH TOBAPOB, KOTOPLIC COBCPLIHT OTAC/BHBIH YEIOBCK B TCHYCHHC BCCH
cBOel #u3Hn. PaccyuTEIBAETCA M 118 OTAEIBHOIO BIATOrC BPEMEHHOTO NEPHOIA.

KaduHerHble HecaeToBaAHHA - aHanH: BTOPHYMHOH HHQOpMauHH O peIHKE, T.€. JaHHBIX,
GIIPE}[{:JIL-‘IIIIHM ﬂﬁpﬂmh ﬂﬁpﬂﬁi}'l'alilllﬂl H L"I:'I,.‘I.{:P?H-ﬂll[l‘l.‘-l'.l:ﬂ B OCHOBHOM B l.:l{bHII.HH..I[I:.III:I."[ H HHEIX TTCYATHRIX
MCTOYHHKAX, MEPHOIHKE, IKOHOMHHYECKMX W3IAHUAX, CTATHCTHYECKHX CTPABOYMHHKAX, BHYTPHOHPMEHHBIX
OTYETAX H T.1.



KaduHeTHble HCCTET0BAHNA - B HAYANE KAI0T0 MAPKETHHTOROTO HCCIETOBAHNA HMEET CMEICI
HENOIB30BATE HMEHHO 9TOT MeTod chopa HHpopMaliM, TaK Kak OH J0CTaTOYHO JCIIER H MOMKET 00cCIIeuHTh
TAKOH HHpOpMAaiHeH Kak oOIIHE JaHHBIC O COCTOAHHH PEIHKA, €0 TCHICHUMAX, JTaHHEBIC © JI0X0Jax H
pacxoaax, AeMoTrpaHHMecKHe AaHHEIC, CTATHCTHEY NMPOH3IBOACTEA, CBCACHHA O JCHCTBHAX KOHKYPCHTOR B
JAHHOM CEKTOPE PhIHKA M T.J1.

Kanuran dpenaa — Habop aKTHBOE M NACCHBOB, CEASAHHBIX ¢ HMCHCM WHIM CUMBOJIOM OpeHja,
KOTOPRIE MOBLILTAIOT HIH NOHWAAIOT HEHHOCTE OPEHIa WIH NPOAYKTA B raasax noTpedurens.

KapTel pocnipusiTHa - ¢QopMa aHanuia WMHITAKA, TPH KOTOPOH HMHIKH OPEHI0B BLIBOJATCA Ha
OCHOBAHHH NPeacTasleHnil noTpedUTeneii 00 MX CXOMECTH.

HHHEC’I'E'E'III‘II]E HCCOeNDBEANHE = HCCHSHOBAHHC EAYCCTEA, THNA HIIH COCTABRIMARIMIIHX ['P:,."IIIIE-[,
CYIIHOCTH WIH CMECH, METOIbl KOTOPOTD TIO3BONSIOT ONPelNeNdTh, HANpHMEp, TIyOMHHBIE MOTHBEI
MPUHATHA PEIIeHWH, ACCOUMAalHH C© MPOIVETOM, MapKoil, OTKIHK Ha pekmaMmy W T.m. KavecTeeHHBIE
HCCeJORAHWA ABRNAKTCA PA3BEI0YHBIMH MO CBOEH MPHPOIe W HCIOIBRIVIOT TAKHE METO/IRl, Kak TTyOHHHLIE
HHTEPBEIY, (DOKYC-TPYIINEL, YKCTIEPTHEIE OTNPOCEL,

Kavecrso — 00001eHHAS XapaKTepUCTHEA CBOCTE NPOJAVETE, CEBHACTEILCTRYVIOMAS O TOM, B KaKO¥
CTEIIEHH 3TOT MPOAYKT MO3IBOMACT VIOBICTROPATE 3allpockl MOTPeOHTEA.

KpanuduuuporanHas (HANPaBICcHHAH) OCBCIOMJICHHOCTE — KOIJa PECHOHIACHTA [IPOCAT
}I"I'If_'l"-IHI'r'['['I- _"g."FI'[}Hl:!Hh FHAKOMCTEA C M-EI[:IH'I:'IE., Ir1EII'I.}JH':3}"H l,:}ll.l,-‘]-]f_'l‘-IH:g.-']{'l IIJI'Eﬂ.I]}-'.

Kiaaccnueckoe 0dyCI0BIHBANKE — NAPHOE COEIHHEHHE HEKOETD CTHMY/IA, KOTOPHIH CIIOHTAHHO
BEI3LIBAET ONpeIeNeHHble IHAYEHHA W YYBCTBA, € JPYIHM CTHMYIOM. Takoe cCOeaHHEHHE NPHBOIHT K
MEPEHOCY ITHX 3HAYESHHE H MYBCTE ¢ NEPBOr0 CTHMYTIA Ha BTOPOI.

HJIHEHT-I:HHﬁ Kanmuram — CE'FL"'I'H.HHI.}FI MIEMCHT H-II:r"I'pHHl}p[lﬂlpﬂ'l'HHthl dETHREOR J]l}l:,'lllpHH'l'HH,
I1P¢JLE'I'HHJ]¢I1I1I:Iﬁ Cro MOCTOIHHEIMH KJTHCHTAMK,

KornuTHBHAS PeaKIMs — MBICTH, BOTHUKAIONIHE B npouecce obpaboTiy wudopmarim,

KornwtHBubie (N03HABATE/IBHLIC) PECYpChl — YMCTBEHHEIE CMOCOOHOCTH, HEOOXOIHMBIE 1714
BEITIQTHEHHS PatTHYHEIX JlelicTrHIl no obpaboTke HHJOpMAITHN.

Koaumuecrsennoe HecaeloBanme - METOI MAPKCTHHIOBRIX  HCCACIOBANNH, HCIOALIYIOMHH
KPYIHBEIC BRIDOPKH PECIIOHICHTOB 1A KOJHYCCTECHHOIO BHIPAMKCHHA MOBCACHHA NOTPeOHTEACH M HX
peakHid Ha MapKeTHHrOBBIE MeponpHATHA. OOBMHO A0 NodydcHHA HHQOpMalHH, KoIHYeCcTECHHO
ONPCACHSOICH  YHCIACHHOCTE W NPOLCHT  PECHOHJICHTOE 10 KGE/I0H  OHPCACICHHOH  KaTCropHH,
NPeUIArageTca  CTPYKTYPHpOBaHHas ankera. Hanpumep, uccnenopanne MOMKeT OTPAKATE KOIWYECTBO
(MpOLENT) NOKYTATENEH KOHKPETHOTO HIIEIHA Ha KaWIVIO TRICAYY EHTEIEH,

KoMMyHHEAIHOHHAA MOJHTHEA (pPromotion mix) - CHCTEMa NPOIBHAEHHA TOBapa Ha PLIHOK, O1Ha
W3 COCTARMAIOMIMX KOMIUIEKCA MAPKETHHra, BEMOYAIOWAL: nadiuK pHAeHmN:, pexknaMy, cTHMYITHpORaHHe
'L"'E,'“.II:CI'.I“ﬂ,| Ilﬂpﬂﬂllﬂ..l[l:lll:l{','- IIPG,'_!II.IJ.HJHH, BEICTABKH H Hp.\-‘lﬂpﬁi{, 'I'ﬂpl'{}HI:IE II{','-pL-"I'Ii_'!IE!l}PI:I-

KoMMyHHKaUua NpoaveTa — |, KOMMYHHKALKHA, HANPABIEHHAS HA NPOIVETE KOMNAHWH, a HE HA
CcaMy KOMMOAHHKY (B OTIHYHE OT «KOPNOPATHBHOH KOMMYHHMKALMWY), 2. KOMMYHWKALHA, BBIIBHTAMOIIAA
ODBLEKTHBHEIE  XapakTepHCTHEH MM OpeHMYINECTBA OpoJyKTa (B OTIHYHE OT  «HMHTKEBOH
KOMMYHHEALHI® ).,

KoMmnieke MapKeTHHIa - COBOKYITHOCTE VIIPABIACMEIX WIEMCHTOB MAPKETHHIOBOH JeATEIBHOCTH
pupmer  (opranmzanus ).  lllupoxoe pacnpocTpaHeHHEe MNOUOYHHI TakKe TCPMHH  «MapECTHHT-MHECH
(marketing mix) - pelHOYHAaA IIOMHTHKA H KOHUenmuHA «5Pw», cornmacHo KoTopoll KOMIUICKC MapKeTHHTa
BEAKYACT [ATE WICMCHTOB. TOBAPHVHY NOAHTHRY (product), LCHOBYKY NOMHTHEY (price), COBITORYIO
noauTHEY ( place ), HOIHTHKY NPOJBMACHHS TOBApa HA PRHOK (Promotion) ¥ KaIpoBYK 1OJIHTHKY
{personnel). CroopIHHHPOBRAHHBIE MEPONPHATHA 110 Peanu3alii OT/IeNbHBIX 3/1eMEeHTOB B COOTBETCTBHH C
LETAMH MAPKETHHIOBOH JEATEILHOCTH BENIOMAIOTCA B COCTAR 11aHA MAPKETHHTA,

KoMniekcHas JOANEROCTE — KOMOHHALMA JABYX VEasannelX Beime. Yacro onpenenseres B ropme
WHIEKCOB JOANBEHOCTH,

Koukypentuoe npeumylecTeo - 3apoesanie 007 NPoUHBIX MOIWLHE Ha PLIHKE 10 CPABHEHHIO ©
KOHEYpeHTaM#, JlocTHraeTca myTeM NpeJocTaBleHus noTpedHTensy OoNelUMY OIar, 3a cueT peandsalid



OoJee JemeB0i TpoIVEIHE HIH MPe/Io#ReHH BRICOKOKATeCTBEHHRIX MPOJIVETOR, HO MO oNpaslanHo Dolee
BLICOKHM LICHAM,

KoHkypenTHOE NPpEHMYIIECTBO — XapaKTCPHCTHEA TOBApa, B BEITOIHYK CTOPOHY OTIHYAIOMUIAA €T0
OT TOBAPOE — KOHKYPECHTOB.

KonxkypenTocnocodHOCTE TOBAPA - LIPCBOCKOACTEOG HAJ KOHKYVPHPYHOLHMH AHAIONAMH KAk 110
CTENEHH YIOBICTBOPCHHA NOTPEDHOCTEN, TAK U 110 CYMMAPHEIM 3aTPaTaM noTpedHTens Ha npuodpereHue u
NMOALTOBAHHE TOBAPOM.

Kondumkr B kanaae cOpITA — pasnornacHa cpeaH y4acTHHKOB Kanana cOeITa 1Mo MoBoay LeneH,
pacopeaeneHs poeil i pasMepa BOIHATPARKIEHH.

Hﬂll¢ﬂpﬁlllﬂ{:’l'h [I[{Ij[‘IHII'E'II]-I'E} - HAMCHCHHC }-’ﬁﬂmﬂﬂ”ﬁﬁ HITH IIUE'[':,."IIH'I;}R (| (NN pEHJIhIII:IM HITH
BOOOpamaeMsIM JaBIEHHEM TPYIINLL

Konuenr-recr - nporepka xoHuenumi. HMccnenoeanwe, rnaeHod 2a7a49ell KOTOPOTO ABIAETCH
NMpoBepKa HaeH WiIH KoHieniu. [lpoeepka KOHIENIIHH OCYIIECTRIAETCA [UTA OIEHKH BEPOATHOCTH TOTO,
UTO MAPKETHHTOBEIE MEPONPHATHA JOCTHTHYT 3allaHHpoBaHHRIX Heneil. [Ipomseoaurenn a0 BaomeHHA
IHAYMTCIBRHEIX  HHBECTHIMH B PasBHTHE [POHIBOJACTEL  HCHONB3YIOT [POBEPKY  KOHUENUMH U1
pasBeJoYHOTO HCCIEIOBAHHA PEKIAMEL, TPOIYKTA H LeH.

Konuenuua Openaa - obpa3, KOTOpwid BiIajdcicl OpcHIa XOMCT BIOHHTL B HEIO, MelacMadn
NO3IUUMA DPEH/1A HA PLHIHKE M B BOODpameHnn norpedurencii.

Konuenmuusa MapKeTHnra - cHeTeMa HAeH, COrnacHo KOTOPOI 3an0ToM I0CTHREHHA Ueneil (pupMe
(opranwzaiuu) ABJAETCA ONPEJENeHHe HY#1 W noTpedHOCTeH LENeBhIX PLIHKOE M oDecrneveHHe HX
yIORIETROpeHHA Donee ek THRHEIME H Dolee NPOIYETHEHLIMH, YeM YV KOHKYPEHTOR, crocobamu.

Konuenmuus MHPH'ETHHmHl}ﬁ MeHTEILHOCTH - [0JIXGJ], Ha OCHOBC KOTOPOIO KOMMCPUYCCKHE
l}p]'ﬂ.llhﬂ-ﬂl[HH BEANT CROHD Mﬂpfiﬂ'l'lﬂlll'ﬂﬂ}-’rﬂ JECATCINEHOCTE,

Konuenmuus npojaykra — noJpodHas BEPCHA HIEH HOBOTO TIPOIVETA, BRIPAKEHHAA B SHAMHMBIX 14
NMoTpedHTENA TEPMIHAX.

KoyppuumeHT IHAMHMOCTH NAPAMETPA KauecTBA - BRIPAKEHHAS B MPOIEHTAX WIH JIOIAX OT
CHAMHHIE  3HAYHMOCTE (BCCOMOCTE) Ka#I0I0 [NapaMerpd KadecTBa 110 CPaBHCHHIO © OCTAlBHBIMH,
XAPAKTCPHIVIOMIMME B COBOKYIHOCTH KauccTBO TOBapa.

Kputepuu eoidopa - OCHOBHBIE KPHTCPHH, HCIOABIYEMEIC NOTpeDHTENEM IS CpaRHCHHA Mapok
MEHY coDoi.

Kpyr odmenus — nepeMennas, OTBEHAIONIAR 33 COLUHANBHEIH KIACC; OHA CBAAHA C MOBCEHEBHBIMH
BIAMMOOTHOLIEHHAMM ¢ TAKHME TOABMH, KOTOPBIE TOOAT DeTaTh TO e CaMOg H TAKMM #e obpazom, pagom
C KOTOPBIMH HHAHBHI YYBCTBYET cedA yBepenHo.

KyaeTypa obcayaEHBaHAg — cHCTEMA UHeHHoCTeH W yDexIeHHil, noJaepaHBaeMElX OpeanpuaTHeM
L"[pl.“pl:l {}ﬁl:‘Jl}-':lHHH:H.IIHH, P[;'.ﬂ..l[]d:}:,.l'lﬂlllﬂﬂ TGy, YTO e r'JIH.HII{\E LENBRY SBRIISCTCH ORABANHE II{T[PEﬁH'I'l:J]I{}
KAMECTBEHHBIX YCITYT.

JlarenTnan J0AABHOCTL  (MPHBEMEHHOCTE 0€3  NOANBHOCTH) -  COCTOAHHE  BOBIIEMEHHOCTH
NOTPEOHTENA, HCNBITRIBAKMIETD CHIBHVID  SMOIHOHANBHYH) MPHBH3aHHOCTE K JIAHHOMY  OpeHy,
VIOBICTBOPCHHOCTE MM, HO HMCIOIIETO pealibibie AIBTCPHATHEEL M PEryIHPHO COBCPLIANOLICTIO MOKYIKH
MapoK - KOHKYPEHTOR B JaHHBIH MEpHOI.

Juaepsl 0DMIECTBEHHOT0 MHEHHH — MPCICTABHTEIH PEpECPEHTHBIX TPYIIL KOTOpBIC Dnaroiaps
CBOMM JIHYHEIM KAYecTBAM, CIIOCOOHOCTAM, 3HAHHAM M JIPYIHM XapakTepHCTHEAM OKA3BIBAKOT 3HAYHTEIEHOE
BIINAHHC HA {)Ep}"ﬂ(ﬂ.fﬂ[][HH.

JNUeHsHpoBaNHe - OIMH U3 ClOCOD0B BRIXOIA (MIPMEBI HA 3apyOCKHBI PRIHOK IIYTEM HOIITHCAHHA
TaM COrNalleHHs o Npe1ocTaBIeHHH HHOCTPAHHOMY NapTHEPY NpaBa Ha HCNOIL30BAHHE TEXHOMOIHYECKOTD
npouecca, TOBAPHOTD 3HAKA, NaTenTa (pHpMBI-THLEH3IHApa | Ap.

Juanoe  (IMCKpeNHOHHOE) BPEMSl — 3T0 BPEMA, KOIJA  JHOAHM HE  OUIYIAIOT  HHKAKO!O
IKOHOMHYECKOTO, HPHIHYECKOrD, MOPATBHOTO, COUHANBHONO HAH (HINHECKOro NPHHYAIEHHA HIIH
0DA3ATENBCTE.



JdHUHOCTE - MOCHETOBATCIEHRIC PCAKIHA YMEMOBCEA HA PASNTHYHERIC BHCIDHHS pPA3IpaEdTENH,
EOTOPBIC NOCTOAHHO BJAHAWYT Ha To, KaK YCIIOBECK PCAlHpYCT Ha CBOR OKPYRANMIYEY CPedy.

JIHUHBIE HEHHOCTH — }'ﬁEKﬂEHI{H MHIEH OTHOCHTEIBHO SKHIHH H MPHCMIICMOTD  MMOBCICHHA,
KOTOPEIC BEIXOIAT 3a Npelacnsl cHTVammil # codwrmuil. OnpencisioT «HOpMaIkHOC» MOBCIACHHE UM
KOHEPCTHOID YCII0BCKA.

JlokHan NOANTBHOCTE (N0AIBHOCTE DE3 NPHBEKCHHOCTH) - COCTOAHHE OTCYTCTEHA BOBJCYCHHOCTH
H AMOLIHOHATEHOH MPHUBAZAHHOCTH MO0 OTHOMEHHKY K MAPEE, IID‘]]}E—'ﬁIﬂ.’E‘-ﬂI:r HMECT ANbBTEPHATHER ITAHTOMY
Openay, HO NpHODPETAET ero ¢ onpenenenHol PEryIApHOCTLIO B TEYEHHE ONPENEIeHHore MeEpHOaa BPeMEHH,
YYBCTEHTENCH K ,D,Ei'iﬂTHHHM KOHKYPEHTOE.

Josuisnoctrs — npeanovrenue norpedurens, opMupyioueecs B pesyiantare obodueHns 1yecTe,
IMOIHH, MHEHMH OTHOCHTEIBHO YCIOYTH HIH €€ NOCTABIIHERD ['T.l'ﬂ OFHAYAET, HTO "ﬂTPEEHT‘EﬂT:-
BOCTIPDHHHMAET BCE BHITOIBI, KOTOPEIE €MY MpelocTaBnger OpeHa, THOO MOCTABIMIHE: (BYHKIHOHAIRHEIE,
HMHEEBRIE, EVIETYPHEIE, ':IIE-TGIIHUHEJTLHHE}-

.;-[ﬂﬂ..]'[EHﬂfTb, CEAZAHHAA C OTHOINEHHEM, TPSANOIaracT 3aHHTCPECORAHHOCTE HHTT'!EEHTEHH B
HOEYIES HMCHHO Qa0 ﬁ]}':".-'_'[ﬂ. 4 HE KaKoro=Iudo APpWIore, Takol THI J0MIEHOCTH HNPpOABIACTCH B
HAIHMHH IIOJHOH BOBJICHMCHHOCTH HHTI}EEHTEHH B ﬁpEH,[[., TJI}’E'DKDM YVIOBRICTBOPCHHH Mﬂpﬂﬂ'ﬁ.
HPHUﬁpETCHHC MAPEH OCYIMCCTBIACTCA B TCHCHHC OYMCHE JJIHTCIIBHOID BRPCMOHH.

MAaKpPOMAPKETHHT - MAPKETHHT, PEANN3YEMBIIl HA YPORHE FOCYJIAPCTBA B LEAOM M Cro PerHoHOE,
IIPE‘.EME-'TUM MARPOMAPRKETHHI R ABTACTCH BIAHMOOTHOLWICHHE MOHEIY MupHBTHIIFGEL‘Iﬁ JACATENBNOCTEIO H
0DIIECTROM.

Ma Kpocpela MAapRKeTHHra - COBOEVIIHOCTE MOJIHTHYMECKHX, COUHHATTBHO- 3EOHOMHYECKHX,
MPABORLIX, HAYUHO-TEXHHYECKHX, KYJILTYPHEIX W OPHPOHLIK (PaKTOPOB, KOTOPRIE BOZJACHCTEYIOT Ha
MHKPOCPEIY H HE NOJABIACTHE NPAMOMY YIIPABICHHUIO CO CTOPOHE! ipMel (oprannsainm),

MEPEETI‘I“I' = B NpeanpHHAIMATENRCKOM CMBICTE - CHCTEMA YIIPABICHHA TIPOHIBOICTBCHHO-
CORTOROH JIeATETLHOCTRIO OPTaHHZAIHA, HaTlpaBIICHHAR Ha MOITYHEHHE HPH&MHEMﬂﬁ BEITHYTHHEI "p“ﬁHﬂH
MOCPEICTBOM YUETA H AKTHBHOID BTHAHHA HA PEIHOTHEIC VCIIOBHA.

MapkeTHnr - B IIHpOKOM cMbicie - (uaocodis yOpagicHus, corjacHo KOTOpoH paspemicHHe
npobnem notpeburenci myTeM ek THEHOTD YIOBICTBOPCHHA HX 3alPOCOB, BEACT K YCICKY OPraHHIAIHH
H IPHHOCHT N0IE3Y 00IIECTRY.

MapkeTHHI - HA YPOBHC OTAC/ABHBIX CYDBCKTOR XO3AHCTBOBAHMA - CHCTCMA, OPHCHTHPOBAHHAA HA
MPOHIBOACTREO pazHoodpazHeIX Onar M yIOBNETBOPEHHE HHTEPECOR NMPOMIBOAWTENEH M noTpedWTenei
NoCpeacTBOM:

Mapmnﬂr OTHOMI¢HHHA - MAPKETHHI, B OCHOBE KOTOPOTD JIERHT TIOCTPOCHHE JONTOCpPOYHYHBIX
B3aHMOBBITOAHBIX OTHOIIEHHH ¢ KIOMEeBLIMH NnapTHepamMH: "ﬂ'TPEEHTﬂHHMH, MOCTABIHKAME, OMNTORRIMH H
posHHUHEIMH ToprosuasMi, [ensio MapkeTHHT OTHOLICHHI SRIACTCH MAKCHMHIAIMA KOHCUHBIX PEIYILTATOR
CBOEH JeATENBHOCTH 33 BECh NMEPHOI KOHTAKTOE C KITHMCERIMH KITHCHTAMH,

Mapmmll‘nnnﬂ CTPATErHA - MJIEMEHT CTPATETHH ICATENBEHOCTH NPeANpHATHA, HHHPHBJEHHHE Ha
pazpaboTKy, NPOHIBOJACTBO H J0BE/IEHHE 10 MOKYNATENS TOBAPOS H YCIYT, HAHOOIEE COOTBETCTBYIOIHX Er0
IIU‘TP&HUC'[HM, Pasnuyuaior CTPATCIHIO HPHEBJIICHCHHA llﬂ'l'[}"lIH-'ICJlCﬁ H CTPATCrHEY TPOABHACHHA IPOIYETL,

Mﬂpll:ﬂlll-]rnnue HCCTETODBEAHAE - CEI'DF H AHAJH3 TAHHBIX, MO3BEMIARMIHE MTOTYHHTE HHLbU'PMﬂ[ﬂ"lIﬂ.
HeODXOIHMY [UIA YCIICHIHOH pa3paboTkl, NpoH3B0ACTBa M JOBCIACHHA /10 TOKYIIATCAA TOBAPOE M YCIIVT,
NpCIOCTABIIARMITHY 1714 HCT'O HEHHOCTE.

MapKeTHHTOBBIE HCCTETOBAHAA - CHCTCMATHUCCKOS ONPEICICHHE JIAHHBIN, HEOOXOIUMBIN LIS
AHAIN3A M PCLICHMA CTOAWMMX nepen dupmoil (oprammsanmeii) samad, c0op JaHHBIX HX HIYHCHHE W
00paboTKA, OTHET O Pe3yILTATAX.

T\-Iaplml‘lmmnhle CTPATErHH N0 OTHONIEHHHy K COpocyY - B 3ABHCHMOCTH OT COCTOAHHA
PEHOYHOIO  CHPOCE  PasiHYaoT  CTPATErHH  KOHBEPCHOHHOIO, PAIBHBAIOLIETO,  CTHMYJIHPYIOWEro,
MOIEPAKHBAIONIETD,  MPOTHBOASHCTBYIOMIErD  MAPKETHHTE, PEMAPKETHHrd, CHHXPOMAPKETHHTA M
ACMAPECTHHI.



MapkeTHHroBBIE WeaH - TOKA3aTETH W KAUECTBCHHEIE NapakTEpHCTHEH, ONpeeatioine
COACPHEAHHE MAPKETHHIOBOH JACATCILHOCTH (PUPMEl (OPraHM3alHi) 118 KOHKPETHOIO HHTEPBAIa BPCMCEHM.
[emn wMapkeTHHTa H3IararoTcd B COOTBETCTBYHOIIEM pasfleNie MapKeTHHroBoH nporpaMmel. [lpn
ONpeIC/IEHHH LelNeH MAapKeTOIOTH TONB3YIOTCA METOI0M MOCTPOCHHA JIepeBa LEIeH: HCXO0J4 H3 IIaBHOH
uend GopMyIHpYIOTCA HHME [0 YPOBHHY OCHOBHBEIC LENH, HEODXO/HMBIC 1A €¢ [AOCTHMCHHA, 3aTeM —
NPOMEHYTOUHBIC LETH H IO/,

MapreTHHroBbIH AHAIHI - HIYHEHHE PRIHKA TOBAPOR M VCIAYT, CNPOCca W NPeI0#KenHua, MOBeIeHHA
noTpedHTenel, peHOYHOH KOHBIOHKTYPEI, IHHAMHKH LEH C LUENLIO NYHIIET0 NPOABHKEHHA CBOHX TOBapOB.

MapkeTHHIOBBINH AHAIHI - U3YHMEHUE PRIHKAD TOBAPOR H YCIYT, COPOCA W NPeIoeHHA, NOBEICHHA
HI;}'I"]L‘ﬁH']'L‘J]Ei:[,_ p]ﬂllﬂ'—llll.}ﬁ hZT.]-II'E-I{_'IIIIi.—l':.-'pl:l.| JAHHAMHEH LICH © LICI Y :I}"TLIIE]'U HFIUJI.EHIIKEIIHH CRUOHX 'I'I;JHH.I]L'IEI.

Marpuna mnepexaovennt ABYXCTOPOHHAA TalnWlla, TNOKa3sIBaIaA, Kakve OpeHsl
NoTpedHTENsE TOKYMAET B ONpEIe/IeHHBIH TEepHO BpPeMEHH, a KakWe B chedyroirwid. Taxkum odpazom
BEIABJIASTCA CXEMa MpeINouTeHHA PazIHIHEIX OpeH/I0B TPYIMaMH NoTpeduTeneii.

Meananccnenosanua - wccaeaosande ayiadtopun CMHM, ee commansHo-neMorpadiHieckinx
XAPAKTEPHCTHE, HPHELIYCK H IIpe/UlouTeHHI B BeiDope pasanunsix CMH

MexIyvHAPpOIHBIH MAPKETHHI - MAPKETHHIOBAA JCATCIBHOCTE (PHPMEl Ha PHIHEAX 3apyOC#HBIX
CTPaH.

MepuanaaiiznHr — COBOKYIIHOCTE CPEACTE M MCTOJOE  PAIMEIICHHA H NPEICHTALNN TOBAPOR B
MATA3HHAX € LENBIO YBEIHYEHHA NPOIaEK H ./ HIH PeHTadensHOCTH ITHX TOBAPOE.

MukpokyasTypa - UEHHOCTH CHMBOIEI OTPaHMHMeHHOH TPYyInel MIM CErMEHTa NOKYIaTeNe,
BLIAEIEHHOr0 M0 TAKMM  [epeMeHibIM, KAk BO3PacT, pPeldriozHas NpHHALIeKHOCTE, STHHYECKas
I1pb1]iﬂ,'|..l[!.‘.?l[llﬂﬁ"l'h FUTH Cl}II.HH..II]:IIhIFI KIace,

M“IEP{IMHPHET“HT - Mﬂplﬂ:T'HHl', pCﬂJIHE}’EMI:Iﬁ Ha :g.-'p{:]H-II{: OTHCNEHEX ﬂp]'ﬂlll—ﬂiﬂl[b‘lﬁ-

Mugpocpena MAPKETHHIA - COBOKYITHOCTE CYOBREKTOR H (DaKTOPOR, HMEMIINX HEMOCPEICTECHHOE
OTHOIIEHHE K caMoil (upMe (OpraHMsaivi) M BIHAKIIHY HA €€ BOIMOAKHOCTE OOCTYAHBATE CBOMX
noTpedHTeneii, T.e. caMa HpMa (OPraHHzalig), e¢ MOCTARINIHEN, MAPKETHHTOBEIE MOCPETHIKN, KIIHEHTR,
KOHKYPEHTH M KOHTAKTHRIC ayIHTOpHM (KOHTAKTHAA ayuropus — Jpodas Ipyia, Npossisioias
peaNbHEI HIH TOTCHIHANBHEIL MHTepec K (HpMe (OpraHH3alHH) WIH OKa3blBaKIAd BIHAHHC Ha oc
CMOCODHOCTE JTOCTHIATE IOCTABICHHEIC 1IEITH ).

Mogens onpoBepeHNd OERHIAHWH — MOJACHL, B KOTOPOH YIBCPAIACTCH, YTO YAOBICTBOPCHHUE
JABHCHT OT HTOTA CPABHEHHA TPEANOKYMOYHEIX OKHIAHHI C PEANTEHBIM PE3YILTATOM NOTPedIeHHs,

Monomopdusie norpedurean — noTpeduTenn — MHHOBATOPE! 0 OTHOIEHHID TONLKD K OJHOMY
TOBApY.

MoTHE — 3T0 NOTPedHOCTE HWIH HETaHHe, aKTHEHPYEMOE ONpelelcHHLIM pazJpakuTeleM H
HHHLLH Ir1|::|:_'|-"lll.}I[].El.,-" [MOBECICHHLE, HH.”[_']H.H.I'IL-"IIII{}I: HA JIOCTHACHHE  LEH, MR}'I'HHE-[ ﬁhl]’lﬂ.lﬂ-’l' ﬁH{'l]'L-"IIH]ﬂMH
(BRIpACTAOIINE M3 (IM3IHOTOTHHA) H ICHXOTEHHRBIMH.

MoTuBanHOHABIH KOHQUIMKT — TO, MTO HCMBITHIBAKOT NOTPedHTENH, KOTAd OHH BLIHVISHL HITH
Ha KOMIPOMHCC TPH YI0BIETBOPEHHH CBOHX NoTpedHOCTEl.

Motusauus norpebureneil — crpesicHMe YIOBICTBOPUTE (H3MMECKME M ICHXONOIHYECKHE
NOTPeOHOCTH MOCPEICTEOM MOKYIIKH H MOTpediIieHHA ToRapa.

Hadnwaenne - Meron cOopa NepRHYHOH MapEETHHTOBOH HHQOpMamHH of wiydacMom oOBeKTe
IIVTeM HADMHOICHHA 33 BEIOPAHHBEIMH TPVIIIAMH MH0eH, TeicTBHAMHE, CHTVAIHAMH

HamepeHns — 310 CYOBCKTHEBHBIC OLCHKH JIHIEMH CBOCIO DVIVIILCTO NOBCICHNE,

Hanpapicunoe BCOOMHHAHNE — NPHIOMHHAHHE, 1IPH KOTOPOM 1HOTPeOHTEIE BCIIOMHHACT OpeHI
WIH CEATAHHYID C HHUM PeKIaMy NpH MNOICKAIKe CN0B MIH 00pa30B, WCNOAL30BAHHBIX B pekilaMe
(MOHCKOBLIM KIIIOMaM).

Hﬂ"pﬂ.“ﬂf““l}e {lﬁ}"“ﬂ“"f‘ - II:ElMQPI:HIIIfIE H3:|.""-[L-"IIHL-" O OLLCITHY J]ﬂl.",lll:,'].}"ll.}[ll.{:l'l.} BCITOMHHAHHA TOID,
YTO DBINIO BEIYYEHO.



Hapyauan pexaama - peklIaMHEIE CPE/ICTEA B BWIE BRIBECOK, HAPYHHEIX NIAKATOBE, NIHTOE,
HepeTHKEK, BUTPHH, KO3BIPEKOR, CECTOBRIX VCTAHOBOK Ha 3JaHHAX, VIHIAX 1 obounHax qopord, Hapysnas
peKIaMa COACPEHT H HCIIOABIVET TaKOHHTHEIH 3al0MHHAKIIIHHCA TEKCT, PHCYHOK.

Hacpimenne pexaaMoil - BRICOKAd KOHLICHTPAIHA PCKIaMBl B TCHCHHEC IMCPHOIa ©C AKTHBHOTD
[peCTARICHHA, COOTBETCTBYIOMIAA CHTYALMH, KOrj4a JalibHeHIIee YEC/IHYCHHE PerilaMbl OVACT OKA3LIBAThL
HEMATHBHOE BIHAHHE HA [':IhIHﬂf{.

Heocosnannas MOTHBALHH CHTYALMA, KOrda MOIH He 3HA0T, 49T0 B AeHCTBHTENRHOCTH
PYKOBOAWT HX MOBEASHHEM.

HeocsizaeMocTs VeIOyr — o0JHa W3 OCHOBHRIX 4epT cepsl yonyr, Onarogapd KOTopoi Hx
HEBOS MO IIUII}]DE}L’II!-H.’I'I: I HH}’L‘, Had I;]III.:,."III:, HX HC YEHIWIIL H HC :,."EJII:II[]HIIII: BILIOTE JIO0 MOMCHTA
TPOTAHH,

HeormeauMocTs yeIyr 0T HCTOYMHHKA WY NPEIOoCTABJIEHHA — TPHHIHIL, COTIACHO KOTOPOMY
OHOH W3 TIABHEIX 9epT cepsl VCIyT ABIAETCA TO, MTO OHH OKA3BIBAKOTCA W NPHHHMAKOTCH OJHOBPEMEHHO
H HEOTJETHMEl OT HCTOUHHEAD WX Mpe/JoCTABICHHA HE3ABHCHMO 0T TOTO, ABNAETCA JH OH YeT0OBEKOM HITH
MALTHHOM,

HenpepelBHBIH NOHCK — peryidpHBI cDOp HHpOpMAHH DOTPpedHTENeM, HE3ABHCHMO OT
HEPHOAHMECKH BOTHHKAKLIECH NOTPEeOHOCTH KYIIHTh.

HE}'HHEJIFTHI’]]JEHHI]{'TI- = HCIATHBHAA QOUCHEA 1OCine II{}'T'pQﬁJICHLTH, KOrlda onsT JJ{!'I'[’IEﬁJICHHH H
IKCIUTYATALHOHHEIE MOKAIATENH HE ONMPABIABIBAIOT OMHIAHMH.

Henenopafi KOHKVPCHUHA - KOHKVPEHLUNA, OCHOBAHHAA HA NPETOKEHHH TOBAPOB DONEE BEICOKOTO
KAYecTBa, ¢ DONBLIeH HANEHHOCTBI) W CPOKOM ClykObl, ¢ O0llee BRICOKOH MOPOHIBOIMTENLHOCTEIO. B
IOCITS e IipL-‘MH HHJH“'}-’HT ]]l.}.ﬂl: CTATH HJ'Fﬂ'['I: TAKHL IIH.FH.M'L‘.'I"]I:-I H‘L‘].Ii,:.'lHFI, KdK SKOHOMHYHOCTL,
':,'Illl:p'l'ﬂ{,'!-'lf{l}ﬂ"l'lh '_ipl'{}llli:'IMH"-I{,'EHHl.ﬁ H ACTCTHYCCKHE KAYCCTRA, ﬁl.:'i{'i]]ﬁﬂllﬂﬂ'l'l:, Hﬂ)ﬁll]ﬂl"-ﬂ-'l HIICTP}-’.‘HEII'I'ﬂMH
KOHEVPEHIHH CTAHOBATCA MMHIDK MAPKH M HMHIA OPraHH3alHH,

Hoewiii npojaysT — ToBap, yCIIyTa WIH WIEA, ¢ KOTOPRIMH MOTEHIHAIBHEIE TTOTPEDHTENH €Ile He
FHAKOMEI.

Hopmatusnoe BAnsHHE — TPeOOBAHHC NOJYHMHATCH IPYIIOERIM HOPMaM MIM COIIAIIATRCH  ©
HUMH. B HacTodAmice BpeMA HOPMAaTHBHOC BAHAHWC HE TAK CHIBHO W3-3a ypDaHHIALMH, KOTOPAA YCHIHBACT
COIHATBHYIO H3OIHPOBAHHOCTE H HHIHBHIVATHIM.

Hopmiel motpedenus — 23710 HolOpMAIBHBIC NPABMIA, ONPCACHHONIMEG HAIWIE NOBCJICHHEC B
NpoLecce noTpedIeH .

Obnopiaenne Gpenga - CTPATErua, HANPABISHHAS HA MOBBIUEHWE NOX0Aa OT OpeHia, KOraa oH
JOCTHI CTAJHH IPENOCTH, W 10X0] HAYHHAET YMeHbllaTecA. (OHOBIEHHE DpeHaa MOMKET NMPOMCXOINHTE 3a
CHET paciidpenns Opea Ha HOBLIE PRIHKH, H3MEHEHHe NPOAVETa WK IepenosHioHiposaiie Dpenia.

ﬂﬁpﬂﬁﬂma 1IH¢|{||]:|M=1I|,HII = NpOLEece, NOCPEICTEOM KOTOPOID Y¢/JI0BCK NMOJyUacT H]i[l:{'npuaum{},
o0padaThIRAET €€ H COXPAHAET B NAMSATH, HIBIEKAET, 00IVMBIBAET, COKPAIIAET W BOCCTAHABIHBAET.

Odyuenne — H3IMeHEHHA B HALLIEM MOBeJeHHH, BRITEKAMIIHE W3 MPHODPETEHHOT O oNbITa. (HO TecHo
CEBAZAHO C BOCIOPHATHEM, T.K, HAVIHTBCA MBI MOMEM TOIBKD TOMY, 9TO MBI BocmipuHanw, ObyucHHe -
MpOLECe ABYXCTOPOHHMA M B3aHMOBRINOIHBIH, T.K. YYaTCd M KOMIAHHH M HOTpeOHTEIN (MBI VUHMCH HE
TONIEKG HCTIOVIB30BaTh HOBEIC TIPEIMETB, HO H VHHMCA BEYCY, VHHMCA HCMBITHIBATE [OTPEOHOCTH H
WMETTAHHA ).

Odmas noTpedHTENLCKAA HEHHOCTE - 3T0 CYMMA CaMOTo MPOJIVETA, COMPOBOKIAMIINY €0 YCIyT,
,'l.L-"ﬁE"l'HHﬁ IIﬁPEﬂHL:I.IIEI H HMHGHCBEX II,L-"HHQE'I":I.:I,_ I&'D’J'ﬂrﬂhlﬁ IIi}H}'l[ﬂ'l'ﬂ“J]h Ili}.llj“li.:ll:."l' B FE!}}UIHI'E.’I'I: Mﬂr_JIEL'TJ'HHI'ﬂHl}J'{'I
TPEILIGKCHIA.

Odume nMOTPEdHTEIBCKHE MHIIEPHKH - 3TO0  COBOKVIIHOCTL  JIEHET, BPEeMEHH, OJHEpruH M
MCHXOIOMHMECKOTO HANPAMEHHA KIHEHTa, HMEIOWIAd OTHOLIEHHE K PacCMATPHBASMOMY MAPKETHHIOBOMY
IIFIE;I,.II{HKEIIHI(}. HHIIPH."-'II.:P, IIﬂECﬂH‘EHPH,

Orpannuennoe pelmenne 3alauu HEIHAKOMEIH OpPEHI B 3HAKOMOM KJI4cce NPOIYETOR.
[ToTpedHTens J0KEH TAKAKE CO3AaTh 00pas HOBOTO OPEHIA, HO B PAMKAX VIKE CYLIECTBYHILICH CXEMBI.



Osnpaemoe obcayxHBaHMe - 0DCTYVEHBAHNE, KOTOPOE KIHEHT HATCETCA MOIYIHTE OT KOMITAHIH,
Cro npeiocTapnaionei.

Onopuele rpynnesl — M000H HADOP MHOACH, BIHAKIINX Ha HHIHBHIVAIBHOS OTHOLICHHC HIIH
MOBC/ICHHE YeMoBeKa. [ pyvima caviEuT oCHOBOH [IPH OLCHKC Y9C/I0BCKOM CROCTO IIOBCICHHA.

Onpegenswommue aTpUdyTLI — CBOHCTBA HAM XAPAKTEPHUCTHEM (TAKHE, KAK LeHA U viI00CTBO),
KOTOPBIC O0LIYHO ONPEIeIfT, KAaKoH OpeH/1 WK MaraiuH BelDeper nompeduTes,

Ocpenomiaennocts o TM — cnocobrocTs nokynarens HASHTHOHIHPOBATE (BCITOMHHTE  HIIH
yvinate) TM poctarouno netaneno, 9ToOR PEKOMENIOBATE, BHIOHpATh, WIH HCMONLIOBATH €€ 14
YAOBIECTBOPEHHA NOTPEOHOCTH B HEKOTOPOI TOBAPHOI KaTEropHH.

{}I:H{I'EIIHE 'l'{lll-ﬂ.pﬂ. - PI‘..'.[]I*L‘IIHC HII..!I.'HH-HJ].}I'}"MH. CTATL PEI'}"J[HPHI:JI‘LT HH_TI'I'PEEHTL‘J'II:M JLAH IO
MpPOIYETA,

OcnorHbIe HEHHOCTH — DAZOBRIE, CTEPAKHEREIE IIEHHOCTH JTKYIEH, KOTOPRIE, KPOME BCETO MPOHETD,
OMpeenAnT, KaK TOBap HCTONBLIVETCH B ODIIECTBe, ODECTIEMHBANT TMOMOKHTENBHYI0O H OTPHIATENBHYIO
BATEHTHOCTE  (CHOCOOHOCTE  ACCOIMHPOBATECA) TOPTOBREIX  MapoK W KOMMYHHKATHERHEIX TIPOTPAMM,
OMPeAe/IHioT NpHeMIEMBIC PRIHOYHEIE OTHOWCHUA H OIIPEACIEIOT ITHUCCKOE TOBEICHHE.

OcoznaBaeMoe MHOMKECTBO — 3T0  Hedonemoe 4ucao  TM,  KoTopele IIpeAcTaBIAIOT
ANLTCPHATHEHLIH BAPHAHT BRIDOPA NPH HOKYIIKE.

OcoiHanne NOTPedHOCTH - BOCHPHITHE PAIHHLLL MEHY TEM, YTO UCINOBCK BOCHPHHHMACT KAk
MIEaN, M PeaTbHEIM MOIOKEHHEM e, HeoOxoanMoe 118 npodyiKIeHna 1 BETIOYeHHA NPOLEcca NPHHATHA
PELLEHHA.

OTKpPBITEIE BONPOCHE] - BONPOC, 33aHHBIH B KOIHMECTEEHHOM HCCIed0BANWH, NPeanonaraiimnii
OTRET pL-"EI'IHHjI.ﬂII'I'ﬂ B I]pﬂHﬂHﬂJ]l:lll}ﬁ [pﬂp!‘-‘ll:, ﬂ.l]ﬂ OTECTA OCTABNAKYT ]]}-’L"'I'ﬂ.’,‘ll..-‘ MECTO, HZ}','J.E]. HII'I'I;:[:JHI-]{TL‘F
JIOCTORHAD BITACEIBACT OTBCT pﬂ'{:‘]]ﬂHj[{:]!']'ﬂ, H-H. CTAJIHH IEI.:III'I']:HJJ'IH ﬂ'ﬂ'ﬁpﬂ.llllhlx dHEET BCC BOIMOMHEIC
BAPHAHTE! OTBETOR KOIWPYIOTCA. TaK KaK B PeanbHOH HHIHH BOIMOKHO MHOTOIHAYHOE TOMKOBAHHE OIHOTO
OTBETA WIH WE PECTOHICHT HAIBIBAET HECKONBKO, HATPpHMEp, NPWYHHBL CBOETO TOBEICHHA, TO A
KOJHPOBKH MOMET ORITE MpeIveMOTpeHo o ceMu mofeil (nmepemensrix). Ha cragum  obpadoTkn
MCTIOIESYIOTCH [POLCIYPEL, O3BOIHIONHE 00padaTEBaTE NepeMeHHEe THIIA multiple response,

OTHOCHTEIBHAA T0JIH PBIHKA - OTHONICHHE J0JIH PHIHKA KOMIAHHH (HJIH MapkH) K J10JI¢ phIHKA
OCHOBHOTO KOHEVpeHTa. [|md MuaepoB OTHOCHTEILHAA Q008 PHIHKA PACCHMTEIBACTCH COOTHOIICHHEM 0JIH
PHIHKA JHACPa K JA0JC PRIHKA ero Ounkaimero KoHkypeHTa, JLmm Beex oCcTaubHBIX — 0/ PACCYHTLIBACTCH
COOTHOLIEHHEM HX JIOJIH M J1OJIH JIHAEPA.

Oreyrerse JOAIBHOCTH —— COCTOAHME, NPH KOTOPOM MOTPEONTENEL HE YIOBISTEOPEH MApPKOH
W HE MOKYTAET €e.

OneHoYMHBIe KPHTEPHH — CTAHAAPTLL M TeXHHYECcKHe TpedoBAHHA, HCMOONBIYEMLIE
I'I{“l'l'pl:'.ﬁh'l'[:,l[ﬂl‘ﬂ JJ1H L"pﬂ.HIIL-"IIHH FH.TIJ[H‘-IEII:IH 1'ﬂHﬂPl}H H ﬁpﬂll;[ﬂﬂ-

Omymaemoe odCAVEHBAHKE — 00CTYKHBAHHE, KOTOPOE KIHEHT OUIYTHI NPH €ro 0DCTVKHBAHHN
COOTBETCTEVIOUIHM COTPYIHHEOM,

IMad/mk puaeidmn: (cBA3H ¢ 00NECTREHHOCTEIO) - CHOCOD JTOCTHACHIA HIBECTHOCTH (JHPMEL Cpe/in
IMHPOKOID KPYIa HOTEHUHAILHEIX TOKVIATEACH IyTeM BRICTYIUICHHA NpeiacTasuTencii (hupMel B npecce
CpeACTBAX MAacCOBOH WHOPMAIHH, CIOHCOPCTRA, ONATOTBOPHTENBEHOCTH, HCTONB3OBAHHA NPECTHAHON
peKIaMBEl {(PHpMCHHBIC CYBCHHPH, (HPMCHHBIH VPHAL, PEKIaMHBIC OVEICTHI H JTHCTOBKH, (DHPMCHHEBIH
CTHIIE B T.1.).

Ilepenecenne DPeHIa - IPHMCHCHHC CYLICCTEYHOLICTO DPEHAL K HOBBIM MM MOAH(IHIHPOBAHHEIM
TOBAPAM C 1B COXPAHCHHA OTpedHTE.

IMepconanua dpenaa — HabOP HeNOBEHECKHUX XAPAKTEPHUCTHE, CBAZAHHLIX ¢ JAaHHLIM OpeHaoM. ToT
HADOpP MOMKET BKIOYATE TAKHE ONHCATENH, KAk I[0J, BOIPACT, COLUMANBHYIO TPYNNy, a TAK®Ee TakHe
YEIOBCUCCKHE Iﬂpﬂlﬁ'['ﬂpi{ﬂ']'lﬂllﬂi KAk jl}’l[]tﬂlll}ﬁ:'l'l:. EHﬁﬁ'r'JIHHﬂC'['I: HT.I1.

Mepeonaibubie NPOAAKNH - OIHH M3 CNOCODOB NMPOOBMKEHHA HOBOTO TOBapd Ha PHIHOK MYTEM
YCTHOTO TIPECcTaRISHHA TOBAPA MTHOO ayIUTOPHH NPHITAMIEHHBIX MOTEHIHATLHBIX MOKYTIATENEH (COBITORAA
Mpe3eHTalua THO0 B THUHOH Decele ¢ 0JHHM BOIMOKHEIM MOKYIATENEM - THUHAA MPOoJama).



[Laad mMapkeTHHra - COBOKYIHOCTE I[eNell, cTpaTerdii MapKeTHHTOBOI JIEATENRHOCTH, a4 TaK#e
MEpPONIPHATHE 110 MX pealin3alii Ha onpeicicHuslil uuTepsan BpeMenn. PaspadareiBacTes Ha OCHOBEC
MporpaMMel MapKeTHHT .

Ilopegenvueckan (TPAaHIAKUHOHHAN) JOAJIBHOCTE — WIMCHCHHC B NoOBeAcHHUH (d(harxTopwl,
BLI3BIBAKOLIHE H3IMCHCHHA HE VYKAIBIBAKOTCA), HANPHMEpP, HIMCHCHME J0JM 3aTpaT Ha Olpele/ieHHEIH
JJF{},‘[}I‘E{'I' B {:}ﬁlllHH 3-51']'[:!‘3'['31 [Il’]H’}"]]L:I'['{:J[H HA II[J-I.}.I[‘_‘,'IF]'[’]H}"I{} KEI'I'I:]'I.}'F]'HH.} — AT0 HE'IHﬁ{}JILT J]ﬂll}l‘.‘ll-l'pHEIH TOYKA
IPEHHA, T.K. MOBEIEHYECKHH ACTIEKT TECHO CEA3AH C IKOHOMHYECKHMH PE3YILTATAMH (JMPMBEI,

ITopenenveckada NOANBHOCTE TPOABAASTCA, HANPHMEpP, NPH MOKYNKE OpeHaa Ha MOoCTOAHHOM
OCHOBE, HO NpPpH OTCYTCTEBHH NpuBAzaHHOcTH. B Takoi cuTyauun norpeduTens wHAH{pepenTen K
MH].]'HZL‘-, II{]'j"I'{J-M:,." IIPH [[{,']:.I'H-Ui'i BOAMOMBHOCTH OH € JICTKOQCT kD IIEPCI{H[H'I' K [[{}K:,’ITHL: ,!I.p:,."l'{_ll'li_'l ﬁl}i’.‘-ll,‘[ﬂ.,

[Mopegenyeckan peakuus — Peakivi, KOTOPas ONMHCBIBAET JeHCTBHE: HE TONBKO KT TOKYITKH, HO H
MOBeIeHHE TTOCIE MOKYITKH.

[MopTopHan NMOKYNKA — TPOIEHT MNOKYTATenel, OCYIIECTRIAKIINY TOKYIKY OTpeleleHHOTo
TOBApa HECKOILKO pa3 B TEYEHHE OTUYETHOTO TIEPHOTA.

Hopsinuenne NOHALHOCTH KAHENTOB — CVILHOCTE JCHCTBHI, CBASAHHBIX © TOBapOM, LEHOI,
KOMMYHHEALIHEH HIH NPoJBHMKCHHEM, HANPABICHHLIX HA MOBHILICHHE JIOATBHOCTH MOKYIATEIeH K TOH HIIH
uHoi T,

"ﬂﬂ“[[“{l"ﬂpﬂﬂﬂ]—l“ﬂ' - ﬂ‘ﬂHﬂK}-’J]H{}E'I'h BELIARMIHXCHE H OTIHYHTCNEHBIX [[FIHfiHEIH'I.)H-., H'I:'I'I'l}phll:
KOMIAHUA CTPEMHTCA NPHAATE ODBEKTY  ANA TOro, HTOOB OTAHYHTCA OT KOHKVPEHTOBR H 3aTPOHYTh
KOHKYPEHTHYIO LENERYIO AYIHTOPHIO.

[Moznuua npoAykTa — onpeenende NoTpedHTENAMHE NPOIVKTA M0 BAMHLEIM MapaMeTpaM; MecTo,
FAHWUMACMOC ]]pl},'l.}l'l{'l'li_!lhi B OLICHRE IIl}'I'pL-"E_.JIrIT"I:JTEM N OTHOIMSHHRKY K aHaJ ol HEM ]]pﬂjl,.'l'[}.'ﬂlil.‘IIHHM cr
Kl,}llll':,."pl.:ll'l'li}ﬂ.

MMoznasaredenan (KOTMHTHBEHAN) pPEAKIHA peaKiHa, KOTOpas CBAILIBAET VCBOEHHYHD
HHPOPMAIIHIO CO 3SHAHHEM.

[Mokynka HMNYILCHAN — MOKYIIKL, OCHOBAHHAA HA ORICTPOM NPHHATHH pelleHid, De3 Kakux-THio
HPEABAPHTEILHBIY PASMBIIIICHHH, KOTIA NOKYIATEIE HAXOMMTCH B HEIOCPSACTRCHHOH DIH30CTH 0T ToBapa
B MECTaX TOPTOBIIH.

I[okynka npeiHaAMepeHHAN — NOKVIIKA, KOTOPOil NpeIiecTBOBAT JOBOIBHO [ITHTCIBHEIN MepHOT
PAZIMYHBIE HCCHICIOBAHMH, NOIYYCHHA H 00padoTKH HH(OPMALIMH, CPABHECHHA M PA3MBILILICHHSA CO CTOPOHL
NOKYTATENeH.

[Monesbie HecaeLOBANNA - cOOP ONMEPATHBHEIX JaHHBIX (nepBudnoil niuopmanmnn) ob yenoBnax
MpOoa# KOHKEPETHOrD TOBapa Ha OnpeieleHHoM PhIHKE, 8 TAKKE 0 PeaklUHH NoKynaTened Ha npeanaragMbie
Higenua M obd ux oTHowenun K Qupmam-nponzeoauTenay. [lepeuunyio andopManuio codHpaoT nyTeM
HabIeHHi,  odeneosanmil, IKCMCPUMEHTOR W TJL  COCHHANLHO U1 PelleHHd  KOHKPCTHOH
MAPKETHHIOBOH TIPODIEMBI.

Moamramuan JoAILHOCTE — TOKYIKA MHOMECTBA OpeHIOB OJHOH KaTeropHH B LENfx
YIORIETROPEHHA Pa3HOODPAIHBIX HYHK/L

Hoanas UEeHHOCTH NPOAYKTA LIS NOTPedMTeNs — KINCHT IOJYYacT HEHHOCTE OT OCHOBHBIX
MPOIYKTOE, CHCTEMBI HX JTOCTABKH HMHIKA KOMIIAHWUH. JTH KOMIIOHCHTEl COCTABIAIOT MOIHYIO IEHHOCTE
MpOIVETa 1714 NOTPeOHTEIA.

[Moauwie 3:aTpaTel HA NPHODPETEHHE NPOAVETA 118 NOTPEOHTEAA — TaKHE 3aTPaTEl NOTpeOHTeNd
BEJHARYT JCHEIH, H[':IEM:I'I., lI]H'EH‘I'I:.‘-I:'HHI:'.‘ _‘r’[.".!l':IJIH.H H ICHXOINOIHUEC KNS Hf':'r,.ll_l'..‘['l}E{HH.

[Moab3oBaTeNb — TOT, KTO NOTPEOISCT HIH HCIIOJIBIYET KYIUICHHBIH TOBAP HIH YCIYTY.

[MorTpeduTens - rpaxIaHdH, WMEWIHH HaMepeHHe NpHeOpecTH NHDO NPHODPETAIUHE WIH
HCHOAB3YIOWHE  ToBapel, pabOTel, YCOYVIH MCKNIOMHTENLHO 08 JHYHBIX Ledeid, He CBA3AHHBIX C
HABJICUCHHEM IIPHEI:IJIH.

MorpedurTenbekoe NOBEIEHHE — NPOUECT TIPHHATHA PEIEHHA W (PUIHYeCKas JesTeNbHOCTh, B
KOTOPbIE HHIWBHAYYMBI BOBIEYEHBI, KOTZa OLEHHBAKT, NPHOOPETAOT, HCMONBIVIOT H YTHIHIHPYIOT
TORAPE] H YCITYTH.



[orpebnenne — HTo To, Kak, T7Ie, KOTJIA H OPH KAKHX 0DCTOATENECTRAX MOTPEOUTENH HCTOILIYVIOT
TOBAPEIL.

[Hpeamourennsn (npedepeHuun) - 370 VCTAHOBKH NOTPEOHTEICH OTHOCHTEIBHO OJHOTO 00BLCKTA B
CPaBHCHHH ¢ VCTAHOBKaMH OTHOCHTEIRHO IPYTOro 00BCKTA.

[lpeackazaHHBI YPORCHE ODCAVAHBAHUA — YPOBCHL, KOTOPLI HOTPpedHTEIH 00BIMHO OXMHIADT
JJ{L’I}"‘IH'J'h; {*H HEII{}G[}{'.I[E']'H[}HH{} BIHACT HA TO, KakoH }"[}-I,}H{:Hh l"]'ﬁEJI}‘H{HHﬂHHH JHLIH CUHTARYT 3CKBATHERIM
B TOH WIH HHOH CHTYALIHH.

[IpueepxeHHOCTE OPCHAY — CHIa TPEdnodTeHHA oJHoro Openaa neped Apyrumu. Hacrto
HIMEPACTCA B TEPMUHAX MOBTOPHLIX MOKVIIOK WIH LEHOBOH YYBCTBHTEILHOCTH.

"pIIHI:IIEﬂI[II'E —  QEHAYACT, Yihd  Ccd ]i-l]L‘MEI[CM HEXOJIHILHE  OT pEHJIHMﬂjl,J:l'I'L‘JIEﬁ Ii,."['HM:f.IIH
BOCTIPHHHMAIOTCA MOTPEOUTEIAMH KaK HACTONBKO 3IHAKOMEIE, OOBIKHOBEHHBIE, HTO TEPAKT BCH CBOW
MPHBIEKATEIBHOCTE.

[IpuusTHe pelmicHHA N0 NPHBBLIMKE — pPelNieHHe O TOKYMKE, OCHOBBIBAOIIEECH HA MPOILIOM
PEMIEHNH;, CAMEIH MPOCTOI W3 BCeX MPONECCOR MPHHATHA PenicHNE.

LIpHOoHCHIBAEMBIR CTATYC — YPOBCHE COUMAILHOIO CTATYCA, HBIAIOIIMIACH Pe3yIbTaToM (aKTopos,
KOTOPEIE HeI0BCK HAMPAMYID HEe KOHTPOIHPYET H HE B CHIaX H3IMEHHTE (HapHMEep, BO3IpacT, [0, paca).

[IpuTArHBawimEHe rpynnsl - FPYIIOBEL, © KOTOPbIMH OTACHbHBIC KM CcTpeMATcs  ceba
E.CCl}IIIHHFl'DHEI.'I'h-
[MporpamMmma  mapkeTHdra -  paspaboTaHHbil  Hd  OCHOBE  KOMIUIEKCHBIX  MAPKETHHTOBBIX

HCCIE0BAHHH CTPATErHMeCcKHi NuaH-peKoMeraalua Npou3B0ACTECHHO-COBITOBOH ¥ HAYYHO-TEXHHYECKOH
JAEATENLHOCTH  (PHPMEL (OprauMzauni), npu3eanHelii ofecneduTs BRIOOP ONTHMANBHOTO BApHAHTA ee
EI-:,",'[}'III.CI'{} pﬂ’!HH'I'HH COrMACHD BEIBHIY TLIM LICITHM H 'E.'IPH'I"I.,-"I'J-‘.IH ] ,'[{“HII'{}L:P{}'I-IHUFI IIIi:l:!I'[:IIIi..'.}lZ'I'HH-'I.:1

"pﬂf[}-‘lﬂ‘ - Cl}ﬂ{}l&'}-’lll!ﬂﬂ'l'h BCCTO TOG,  49TO MOEHO IIFIC,'],.IIU'H&'H'I'I‘ BHHMAHHE) P'I:IIIE{H. AL1H
MPHOOPETEHHA, HCTIOMEIOBAHHA WIH NMOTPEOAEHHA, CMOCODHAA YIOBAETROPHTE MOTPEOHOCTE HIH WETaHHe
noTpeduTenei. ITo pHINTeckHe 00BEKTRI, YCIIYTH, MECTA, OPTAHH3AIIHH H HIEH.

[IpoavkT B pacliHpeHHOM TOAKOBAHHA — JONOTHATEIEHEIE YCIYTH H BRITOJR OT OCHOBHOTO HWIH
(haKTHYECKOT O IPOIYETA.

[IpoexkTHpOBaHHE NMPOAVKTA — Tpolece pa3padoTEH OH3adHa B GyHEuMA npoavera. [Ipomyer
J0#eH OBITEH NPHBICKATEIBHEIM, MPOCTEIM H DE30MacHEIM B YIOTPeOIeHHH H 0DCIVAHBAHHH, MPOCTRIM H
AROHOMHEIM B IIpﬂb13H{}jl.£']'HE H nﬂ{:]J['IE,'lEJItHHH-

[poduias ayaiuTopuu HCCIenoBaHne noTpeduTenei B CTATHCTHYECKHX, AEMOTpaHuMecKHx,
NCHXOrpapHYeCKHX, NOBEIEHYECKHX, NOKYNATENBECKHY HIH modex apyrux tepmupax. lpodmnupopanne
HUCTIONLIYETCA 1A ONpPEIeNeHHA CTENEHH COOTBETCTRHA.

[Mpouece ocBoeHHA TORAPA — MBEICIHTENLHEIH NPOUECC, KOTOPLIH MPOXOIHT MOTPEOHTENE ¢ TOT0
MOMEHTH, KAK OH H-II{,'FIHE-IL‘ }'-[:'JII.IJII-H.I[ O HOBOM 'I'l:,'ll-‘iﬂpt,‘. J00 MOMCHTE CIO OKOHYATCILHOND GCROCHIA,

[lpouece npelocTapjedns VCIVIH — 3T0 HaDop JAeHCTBHH, B XO0I€ KOTOPBIX TPOHCXOINT
npeodpazoBaHHe HCTTONBIVEMEBIX PECYPCOB (MOIH MIH (PHU3HYECKHE 00BEKTRI) B PeyIbTAT.

lIpavas nouwroean pexaama  (direct mall) - pazawudsle  GopMel  nevaTHOH  pekIaMsl,
HAIPABIACMEIC PECHOHACHTAM 10 CHEUHANLHO COCTABICHHOMY AIpecHOMY CHHCKY ([HCLMa, NPOCHeKTEI,
OVKJICTEL, KaTanora, (PMpMeHHEIC AYPHAILL, TPHTTIAIICHHA | Ip. ).

IIpaMoli MAPKETHHI - HHTCPAKTHBHBIH MapKETHHT, B KOTOPOM HCMOIB3YETCA OHO HIIH HECKONBKO
CPEACTE KOMMYHHKALIMI B LENAX IOTYHMCHHA HEMEPACMOTD MPAMOTO OTECTA HA TIPEATOAKCHHE MOKVITKH.

[MpaMoil cpaBHMTENLHBIH AHAITHZ NPOXAK - MCTOA OUCHKH CTOHMOCTH IYTEM CPaBHCHHA
HEAABHUX NPOJIAK CPABHHMBIX 00BEKTOR ¢ OICHHBACMEIM 00BLEKTOM [I0CIC TPOBEACHHA COOTBCTCTRYIOIIHX
KOPPEKTHPOBOK, YHMHTBIBAKIUHY paziu4dHe Mesay HuMH. Metoa dubekTHReH Ans aKTHBHOTO pBIHKA, HA
KOTOPOM MOMHO HAHTH CXOJHLIE CAETKH U coDpaTh No HUM HH(pOopMaLHID,

"t“xﬂl’pﬂ[bl"fﬂ = METOJHED H'SML'FH}IIHH CTHIA MHUIHH, C IMOMOLLHY r-:{}'mpni’{ Bl O HO IIIi_'III:r'iIH']'h
KONHYECTBEHHBIE TAHHBIE, W KOTOPYH) MOKHO TPHMEHATE K OONBIIMM BHIDOPKAM, He0oOXOIMMBIM 11
OMUCAHHA PBIHOYHBIX CETMEHTOB.



PaieurocTs dDpenaa — crocoOHOCTE OPeHIa BREITOAHO HCIOIBIOBATE CBOM AKTHEEI MTYTEM OXBATA
OoJlce IHUPOKMX TPyNn noTpebuTenci, "KCNaHcHH B HOBRIC NPOAVETE H PaclpocTpaHeHHA BIHAHMA Ha
HOBBIC PHIHKH W/HIH KaTCropHH.

PaipadoTrka wHoOBOrO mpoayKTa —  paipaboTEa  OpHITHHAABHBIX,  VIAVMIICHHEIX — HIH
MOAUHIHPOBAHHEIX  POAYKTOB, OCYIUECTBIACMAN B CHCLHANBHOM [10pas[cicHHH KOMIIAHWH — OT/ele
HCCIIeI0BAHMI M PazpadoToOK HOBBIX TOBAPOE,

PaspaboTka npoaykra - BOMJIOUWIEHHE KOHUENUMH NPOIYETA B (DHIMHECKHIl NPOIYET, 4TOOR
YOEAHTCA, YTO WIS MPOAYETA MOKHO NPEEPATHTE B (PYHKUHOHHPYIOLIHH MPOIVET.

PaccmaTpuBaeMoe MHOMECTBO — 3TO NOACPYNNA HIBECTHRIX WHIH ONpoDOBAHHEIN PAHEE MAPOK,
HEPGHTIIUUFE II{‘IK}I‘[['HZH H'EI'I'IL'I]}I:IH UITHY A O II:,’J[H-

Pacmupenne fpenia — Beixo OpeHIa 3a npeliesbl NepRoHAYATLHOTO AaCCOPTHMEHTA €ro MPOIYKTOR
WITH 38 TIpeIeTbl CROSH KaTETOPHH.

Peakuna - modas yMCTBEHHAA HIH (PI3HYECKad eATeNbHOCTh, BEIZBAHHAN CTHMYIIOM.

Pexaama B MeCTaX NPOIa®n - PA3HOBHTHOCTE PEKIAME], KOTOPYEH) MOKHO pazIeiiTs: Ha JIBa BUIA:
BUTPHHBL MAla3HHOE M BHYTPHMAlasHHHBIC IKCHOZHIMH Ha UpHIaBKax, cre/ulakax. OcHoBHas sajlaua
PEKIAMEL B MECTE MPOIakH COCTOHT B CTHMVITHPOBAHHH HMITY/IECHBHBIX MOKYTIOK.

Pexwnamuan ayvauTopus - oduiee 4Mcio ML, KOTOPLIC MOIVT YBHIACTE (YCIBILIATE, NPOYHTATE W
T.IL.) ONPEACICHHOE PEKIAMHOE COODIIEHHE, NEPEIaHHOC KOHKPETHREM HCTOUHHKOM HHopMaimy,

PexiaMuas KaMnanus - PeanM3aivd KOMIUIEKCA CIVTAHMPOBAHHLIX PEKIaMHBIX MEPONPHATHH,
paccHHTAHHBEIX HA ONpPeAeNeHHbIH NepHO] BpEMEHH, PAHOH AeHCTBHI, PEIHOK, KPYT JIHLL

Pexnamuoe cooblienne - noAroToRISHHOE HA OCHOBE TpedoBAHHE pexnaMel odpamende pHpMel-
I1pl},|[ﬂﬂll,ﬂ. B NOTCHLUH AT H LM IIDK}'II-H.TI:J]HM, B II.'E}I'I'ETP{}M L‘ﬂj[ﬁp}KH']'L‘H HII[I}l}]:Ih1H.I[HH 0 [Ip'l::jl,JIE]r'H.E:MI:IH '.I'I,}H-ﬂpﬂ.‘-l'.
H }’CJI}“I'HK.

PexiaMHBIE YCAYIH - YCOVTH MO PEEIAMHPOBAHMIO TOBapoB. PexnmaMHBIE YCIVTH BETHOYAIOT
peKIaMy Hepes NMevaTHeIE H3TaHHA W CPe/ICTBa BElaHHA; HAPYHHYI0 PEEIaMy; PeKIaMy HA TPaHCIOPTE, B
MECTax MPOIakH,; CIOHCOPCTED MPH MPORETEHIH KYIETYPHO-3PENHITHEIY H CIOPTHEHEIX MEPOTIPHATHIL.

PexnamMubiii ¢/10ran - 3aroloBoK pekiIaMHOro [ociannd, ero knodesas dpasa, koTopas nosKHa
OBITE COCTARIICHA TAKHM 00pa3zoM. 4To0k MOKa3aTk MOKYTIATCIIH MOHHMAHHE ~HPMOil ero npeanoaTeHH |
npodaen, cooDIIMTE MOKYIATEIH HOBEIC CBEACHHA, OTIHMHTEILHEIE OCODCHHOCTH IIpe/1aracMoii HOBHHEH
W TCM CaMBIM IIPHB/ICYE BHHMAHHC KAK K PCKAAME, TAK H K PCRIAMHPYCMOMY TOBAPY.

PexnamMogateib - 3aKaiyiE pexaaMel. B ponn peknamoiarens MoryT BEICTYNATE MPOHIBOIAHTETH,
POIHHYHEIE H ONTOBBIE NPOIABIE, (PHPMEL YCIYT, AHCTPHOBIOTOPEL, FOCYIAPCTEEHHEIE H ODILIECTREHHEIE
OpraHbl, YacTHBIE THLA U T.1.

PecnionenT - THL0, OTBEUAIOIIEE HA BOMPOC, NPH MPOBEICHHH NOIEBLIX HCCIEI0BAHHIi.

PEC“{IHI[E‘HT - ||p:;,.11=:'r.'-,im1'r'¢,||t. E!I:Iﬁl;‘.lpll.'H,| li_'!'l'HL-"'lrﬂ.lll.}l[lHﬁ Ha Hﬂl'lpl}l:‘l:l AHECTHI HII'I'L‘]}H]:&UL‘F}-‘, HITH
MPHHHMAKIIHI Yy4acTHE B (DOKVC-TPYIINE,

PedepenTubie rpynnkl — TPVONEL AHASH MIH  OTIAeIbHBIE JIHYHOCTH, HE NPHHHMAaIIHE
HEMIOCPEICTBEHHOTO YYACTHA B MPOIECCe MOKVIKH, HO OKA3LBAKOIIHE 3HAYUTEALHOE NpAMOS HIH
KOCBCHHOE BIHAHME Ha NOBCICHHE YCI0BCKA, €10 OTHOIEHHE K YeMy=- JIndo,

Purvansl notpedjieHus (npoueiyvpsl NoTpedieHH) — HEKHE IKCTPECCHBHBIC CHMBOIHHECKHE
JACHCTBHA, 1A KOTOPBIX XapakTepHa IePHOIHYHOCTE H HEH3MEHHAA MOC/ICI0BaTe/IBHOCTD.

Poar — wmogens noeedeHHA B JaHHOH COIHANBHOH CHTVAlHH WHIWBHIA, aHHMAIIETO
l:]ll'p[.':,'l,ﬂ'dlﬂﬂ HOC ﬂﬁIILEfJ'HEHH{}t HNOIHEHIE,

Pyrunnoe pelmienne 3alaum — pPeryjispHas MOKYIIKE XOPOUIo 3HAKOMBIX TOBApoR H Openaos. Y
Ka#10ro NoTpedHUTeNnd ecTh CTAHIapTHRI Habop TM, B paMkax KOTOPOro COBEPLUAETCH BBIDOP, MPH 3TOM.
KaK NPagHIo, BCE TOPTOBLIE MAPKH HMEIOT J0CTATOMHO YETKOE MECTO B 0DIIEM CITHCKE,

PL[HI}H - L‘ﬂHﬂK}'IIHﬂlU]'h BCCX HACTOAIINXY H IMOTCHUHANEHELX erc:,rua'n:m:i‘{ 'I'IJH-EIPH HJIH }'CII}’I'H,

Poimounan wMma - rpynna notpebutenei, ans KOTOpbIX Hanbonee ONTHMANBHBIMH W
NOAXOAAUIMMH ABIAKTCA TOBAP JaHHOH QHPMBI (OpraHu3alMi) U e BO3MOMHOCTH NMOCTABKH.



PuiHOYMHOE OKHO - CETMEHTEl PEIHEA, KOTOPEIMH TIpeHeOpermH iHpMel- KOHEYpeHTH. PriHouHOE
OKHO HE O3HadaeT JehHIHTa Ha PRIHKS, a4 NPeAcTaRIAeT coboil rpynnsl noTpeduTeIci, YsH KOHKPETHRIS
MOTPEOHOCTH HE MOTYT OBITE VIOBICTBOPEHBI ¢ MOMOIIBI HMCHIIMXCA TOBAPOB H YCIIYT. JTH TOBapel H
VCIIYTH JOJEAKHE] OBITE 1A HHX CO31aHBbl.

CakpansHoe noTpebicHHe — OCHOBA BEIDOpPA, OPHOOPETCHHMA M HCHOIBIOBAHHA TOBApA —
J]DHJ]HISHEI.HHL-IE l’,‘-M}-’ YEIMOBCEOM ﬂ]]ﬂl},‘ll:J]E.'HHth-"i [:'I{phl']'hlﬁ CMEICT {_'I'If,'ll']ﬂ].jhl, CEBASAHHBIC C JIAHHEIM THIIOM
NOBEIeHH, KaK NPaBHIo, OpeHI0BLIe, ¢ BHICOKOH LEHOBOH npeMueii Opena)

Camoceprudmkanua  -HCNBITAHHA  TOBApa CAMHMM  HMITOTOBHTENEM ¢ HCMONBLIOBAHHEM
HCTILITATENLHOrO 0DOPYI0OBAHHA CBOETO NPEANPHATHA ((PHPMEI).

CEI'MEH'I' - Ilﬂjl.l'p}"]"lﬂ p]:CIIIH'H, HEIIHMHYIAACH L],'Ilili}pﬂjl.llﬂﬁ B COTBCTCTBHH C  OJHHAM  HJIIHA
HECKOMBEHMH EPHTEPHAMH, ONPEIeTAeMBIMH NMPOHIBOIHTENAMH,

CerMenT phiHKA - COBOKVITHOCTE NMOTpedHTENel, XapakTepH3vIONaaca OTHOTHITHON peakiiieil Ha
MpeTaraeMelii PoIVET H HA KOMIUTEKC MapKeTHHTA.

CerMeHTALHA MOIEIHOCTH - METO] OMPE/IeIeHHA [eTer0H ayIHTOPHH 118 KOHKPETHOH NMpoIVKI[HI
110 TeM JHOLAM, KOTOPBIC XOTAT MOJIYUHTE [MOe3HOCTE OT NpeUlaracMoll IpoayKLIHH.

CerMeHTHPOBAHHE MO BBITOAAM — paz/ic/cHHe oTpedHTeNeH Ha PasIHdHBIC PEIHOYMHBIC CETMEHTHI
Ha OCHOBE TCX BB/, KOTOPLIC OHH HIYT B HPOAYKTE H NOTPeOICHHH.

CerMeHTHPOBAHHE N0 00BLEMY HCMONBIOBAHHA — (OPMA CCIMEHTHPOBAHMA, NPH  KOTOPOIl
NOALIOBATENEH JEAAT Ha TPH CErMEHTa: KPYIHEIX MOABIOBATENEH, YMEPEHHEIX MOJLIOBATEIEH M MEIKHX
NoALI0BATENEH.

CeprHdHKAT COOTBETCTEHA - [JOKVMEHT, YIOCTOBEPAIOUIHH COOTBETCTBHE Ka4decTBa TOBapa
l}IIPE}[{:JIL-‘IIIIh[M 'I]:IL“ﬁﬂHH.IIHHM H II{}FM&.‘H.

CE‘]JTH¢“HH““I| COOTRETCTEHH - HCIEITAHHA 'I'ﬂﬂﬂpﬂ B CII{:I[Hﬂ..llHﬁle.]H-ﬂ]!lll-lK HEFABHCMMILIX
HUCTILITATENRHEIY  NTA00OPaTOpHAX (LUEeHTpax) ¢ Uensid NOATBEPKASHHA COOTBETCTEHA Mo Ka4decTea
OnpeaeNeHHBIM TPEOORBAHHAM H HOpMAaM (Mallle HopMaM Oe30MacHOCTH - CepTHROHKAT De30TACHOCTH).

Curnanel — 510 atpubyTE TOBAPOE, KOTOPEIE HCTMOMEIVHOTCA I8 (POPMHPOBAHHA CYEICHWH 0
JPYIHY aTpHOYTax TOBapa.

Cuna  veramoBKH  —  (VHIAMCHTANBHAA XAPAKTCPHCTHEA VCTAHOBEHM, KOTOpas oOTpa#acT
HHTCHCHBHOCTE [THOOBH HITH HEMKOBH.

Cucerema MapKeTHHToBOH HHGOPMANHH - NOCTOAHHO JACHCTEYHOIAA CHCTCMA B3aHMOCBASH
nepconana (upMel  (Oprasusanum), oDOPYIOBAHHA M METOIHYECKHX TPHEMOE B mpouecce chopa,
KnaccHpHKALNY, AHATH3A, OLEHKH H PACTPOCTPAHEHHA AKTVANBHOI B TouHoill wndopMaumn ans ee
HCIOAB30OBAHMA NPH  IAHHPOBAHHH W MAPKETHHIOBOH JEATENBHOCTH, a TaKWe A8 KOHTPONA 3a
HCTIONHEHHEM MAPKETHHIOBLIX MEPONPHATHII,

C.]I}“.Hﬁﬂ MAPKETHATA - [OJAPA3IcJcHie NpPCANpHAaTHi,  OTBCUAIOLIES 332 [pOBCICHME
MAPKETHHTOBBIX HCCIEI0BAHWI; 30 OPraHu3alMio cOBITA W PEKIaMY; 3a OPTaHW3ALNKD KIHEHTCKOTO CepBrCa
HT.1.

Cayuaiinoe odyuenne — 0DYUEHHE, KOTOPOE MPOHCXOIHT, HECMOTPA Ha OTCYTCTBHE YCHITHI,

ConyreTBYOIWMI TOBAP — TOBAp, YCIyTra WIH DPHHAUISKHOCTH, NOKVIIKR KOTOPRIX HeoOXoIMMa
JUTA MCTIOMIB30BAHHA JIPYTHX TOBAPOE, 0DOPYI0BAHHA.

Counanuiauma — MOpOLECCHEl, BCICICTBHE KOTOPRIX JHOIH BHPADATBHIBAKOT CBOH JKH3IHCHHBIC
HEHHOCTH, NODYVAICHHA, CTHIIE HH3IHeIeATCIEHOCTH.

ConnaisHas MOOHIBHOCTE — NPOLCCS NEPEXOAA H3 OJHOIND COLUMAILHOIO KIACCA B JApPYroi B
PE3VILTATE HAMCHCHHA 3AHATHIL, YPOBHA JI0X0/13 B JIPYTHX (PakTopos.

CounaibHbI¢ HEHHOCTH — LEHHOCTH, KOTOPLIE CHHTAKOTCA HACTONLKD BRICOKHMH, 9TO MPakTHYECKH
CTAHOBATCH CTEPEOTHNOM PEIHOMHOID CEMMEHTa WK FPYINLL, H ONPelcIfioT «HOPMAILHOE NOBEIEHHE 114
l}ﬁ]lll.-""[:"r'ﬂﬂ HJIH JP}"IIII[-[.

Coumajibibeii KIace — OTHOCHTENBHO TOCTOAHHLIE H TOMOIEHHBIE KATETOPHM THVIEH BHYTPH
0DIIecTRA; YIEHB! OJHOTO KIacca HMEHT CXOAHE LUEHHOCTH, 00pas AHIHH, HHTEPECkl H 0DIadaT CXOMHM
MOBEIEHHEM.



CnoHTaHHaf (HEHANPABAEHHANA) OCBETOMICHHOCTE — KOTJIA PECTIOHIEHT ONPANIHBASTCA O MapKe,
HO BOIPOC HE COACPENT CCRUIOK Ha KAKVIO — JHO0 Mapky.

CnocodHOCTH — KOTHHTHBHEIE PECYPCE], KOTOPLIC MOTPEOHTEIN B ONPEIc/ICHHEIH MOMEHT BPEMCHH
MOTYT BBLIC/THTE Ha 00paboTKY HHpOPMAIIHH.

CnocodHOCTE K ATANTALIMH - [0KAZLIBACT CHOCOOHOCTE CCMbBH B 3aBHCHMOCTH OT CHTVaLlHH H
LMK HHIHCHHOIO Pa3sBHTHA HIMEHATE CTPYKTYpY obasaHHocTel, pacnpeieleHne poaeid W npaesmia
B3AMMOOTHOLIEHHWH B OTBET HA CHTYATHBHBIH H JBOTIOLHOHHLIN CTpecc,

Cranua eHeapenns — craaud KL B koToOpoH NpoayET BNEPELIE MOCTYIIAET B NMPOIAAKY,

Cranua spenoct - cragua JKIIL, B koTopoii pocT npogak CHHKAESTCA WIH BLIPABHHBACTCH,

Cranms pocra - crajama AL, KOTOPOH ﬁl.lt:]'pﬂ BOSPACTACT HPOAEKE HOBOIO NPOYVETA.

Cranma cnana — cragus AL, B xoTopoii cOBIT MpoaykTa NagaeT,

Cruim  AM3NH — THIOJNOTHA HACENCHWA, COCTABIEHHAA W3 pAga (paxkTopoB, CBAZAHHBIX C
NMoBeIeHHEM, YCTAHOBKAMH H [IEHHOCTAMH OTAENLHOTO Hel0BeKa: Kam bl BH] 00beIHHAET OTHOCHTETEHO
OIMHIKHX HHAWBIIYYMOB 10 COBOKYITHOCTH TPHHAMAEMEX (hakTopos,

Crune &u3Hn — 00pas AH3HN, BPEMANPEHPOBOAICHIE 1 PACXOI0B M0/eH, KOTOPLI oTpakaeT ux
HHTEPECH], ICATCIBHOCTE H MHCHHA.

CruamyaupoBanHe cOBITA - 0JHA M3 COCTAR/AIIMX KOMIUICKCE MAPKCTHHIA, 3aKIHOMAKILIAACH B
HCITONBEIOBAHHH pﬂ'.!J]H"-IHH.‘-{ II'pHL-"MlJH HﬂE)[EﬁC'I'HHH HAa IIt}IE}-'['IEI'I'ICJIH H '['{}[}I['{}HHH [[l:l'[:'pL"II[HHIE{JH C HETEHY
VBETHMHEHHA NPOAAK (CKMIKH ¢ LEHBI, TOPrOBLIE 3a4€TH, KOHKYPCHI CPEIH NMPOIABIOE, DECnpONTIPEILIHEIE
NOTEPEH - 114 NOKVIATENEH, MPEMHPOBAHNE H T.1. ).

CrpaTerns Gpenga — COBOKYNHOCTE PASTHYHEIX CNOCOO0E HCMONL30OBAHHA PECYPCOB OPraHH3alHu
JUTA COS1aHHA HICHTHYHOCTH ﬁp{:]a,l:a.

CrpaTerssi BRIXOA2 HA PLIHOK - COBOKYITHOCTL pelieHnil gupMel o nenaM | cnocodam
CTHMYTHPOBAHHA COBITA NPH BHEIPEHHH HA PEIHOK HOBOTO TORAPA,

CrpaTernsi 0XBara pLIHKA - COBOKYITHOCTE PEIIeHHI (JHPMEI O BBIXO/IE HA PEIHOK THOO ¢ OJTHHM H
TEM ke MpeIIoKeHHEM JINTd BeeX NMoTpednTeneil (0XBaT peIHKA M0 MPHHINITY HeJHpepeHIHpOBAHAOTD HITH
MACCOBOIO MAPKCTHHIA), JHO0 0 KOHUSHTPALHMH MApKeTHHIOBRIX VCHIHI Ha OJHOM KPYIIHOM CerMCHTEC
(KOHIICHTPHPOBAHHEIH MapKETHHT), THOO0 © BBICTYIUICHHH Ha HCECKOMBKHX PBIHOYHBIX CCIMCHTax c
OTACIILHEIM NPEII0KCHHEM I8 KA T0To B3 HEX (JHdepeHIHpOBAHABIH MapKCTHHT ).

Crparerns cdbITa - ONPEICACHHBIN MCTO/L PACHPEACICHHA TOBAPOE, BEIDHPACMBIN B 3aBHCHMOCTH
OT NMPHPOJIEL CAMOTO TOBAPA, YHCTA TOPrOBLIX MOCPEIHHKOR (JMIEPOB), HATHYHMA 3aNacOB TOBapa, COBITOBLIX
CTPATErHH KOHKYPEHTOR H APYIHX (pakTopos. OCHOBHEE CTPATENHH cOBITA: HHTEHCHBHOE pacnpeienenne
WHpoKoMacTabias npojaka OJHOBPEMEHHO Hepe3 O0Nbloe KOAHYECTBO TOPrOBLIX NPEeanpHATHIA;
HCKTIOMUTENLHOE pacnpenenetine — cOBIT TOBApa TOMBKO YEpe: TeX JHIEPOR, KOTOPBIM H3TOTOBHMTENE
NPOJAKA TOBAPOB Yepes
OTOOPAHHBIX WITOTOBHTENEM TOPTOBBIX TMOCPEIHHEKOR, B 3aBHCHMOCTH OT XAPAKTEPa HX KIHEHTYPLI, YPOBHA

I'IPL-‘.,II,{J{:'['H.HHJ'I HCKITHOYHTCN RO Ilpﬂ.ﬂ{} pﬂ.{.‘llpﬁ,‘ltJlﬂHHﬂ 'I'ﬂﬂﬂpﬂ.; CENCKTHRROL

NpeloCTABIAEMBIY YCIVT MOTPEOHTEIAM H Jp.

Cypporatusiiik.  norpedHTelb — HWHAHBHI, JeHCTEVHOIIHI B KaUecTBE arcHTa, KOTOPEI
KOHCVIBTHPYET, HANPABIACT H /[ HIN PYKOBOJINT JCHCTEHAMN Ha phIHKE,

CymecTBeHHBIE ATPHOYTHI — CBOHCTBA AIBTCPHATHBHBIX BAPHAHTOB, KOTOPBEIC B&KHBLL JUTA
MOTpeOHTENICH MPH OICHKS 3THX BAPHAHTOR (TAKME, KAk IICHA, HAICKHOCTE H APVIHE (AKTOPEL KOTOPEIC
MOTYT CIab0 pasIHgaTecH 1714 aHATOTHYHEIX TOBAPOE).

CvinHoCTe DpeHIa — OCHOBHAH, HAMDOJCC APKad XapakTePHCTHKR, ONPCACIsouias OpeHi.
EAHMHCTBCHHAR MOLIHAS HICH, KOTOpas BOMpacT B ceDA KNOMCBRIC apryMCHTHL VIS HOTPCOHTENS BRIOPATH
UMEHHO Hall DpeH/I.

TecTHpoBaHHe NPOAYETA - HE3ABHCHMBIE MCOBITAHHA TPOIYKLHH, HanpasleHHble Ha
L"{}HI:PIIJQHL"'I'HE‘IHH.IIH{} Hﬂpﬂ.ﬁ'['{}pHL"l'HK 5 J'I.H‘,!Elﬁll-ﬂ IIFFI.’[IJ'I.I'!|."I'IZ'['3:'l1 cro }'IIﬂHE‘IHHZH, Kl}llll'}fpl.-‘ll'l'i‘.ll."lI{}Cl}GHUE’]'H 5 ]
OCHOBBIBAKOTCS HA OLEHKE PANTHYHBIX MOTPEDHTENLCKHY CBOHCTRE TORAPA

Tecrupoeanne YHAKOBKH - TECTHPOBAHHE YIIAKOBKH, ee NPHBIEKATENLHOCTH/
HETIPUBIEKATENEHOCTH A8 NOTPeOHTeNA, TECTHPORAHHE HHpOpMALHK, TaHHOH HAa YIAKOBKe



Texunueckoe KaAMeCTBO — KAYECTBO OCHOBHOTO TIPOIYETA, KOTOPOE MNOMYIAeT NOTPeOWTEN: B
Pe3VILTATE CHSIKH KYIUIH — NPOIakH,

Toeap — Bce, 4TO MOXKET OBITE NPEUTOMEH HA PHIHKC BHHMAHHIO TIOKYTIATEIA 1714 MPHOOPETCHHA H
MOCICIVIOMIET0 HCTIOIBIOBAHHA HITH MOTPCOICHHA.

Toeapnuas eIHHHIA - PAZHOBMIHOCTHL TOBApa, lIpojasacMas AMCTPHOBKTOPOM H 00laJaroad
l],'l]']f,'lﬁ HIH HCECKOMIEKHMH OTIHUYHTCNEHEIMH KﬂpﬂE{'I'CpH'ﬁ'['HJ{ﬂMH M OTHOIICHHEY K ,'],['I}I'['HM '['{}HE’I.'pEIM.
MPOIABAEMBIM HM FKE.

Topaphuas KOHUCNUHA — TEOPHA, HCXOAALLAA W3 TOTO, 4TO MOTPEOMTENE NMPEANoYHTaeT Donee
KAueCTBECHHBIE, ODHOBIEHHEIC H YVIYYIUEHHEIE TOBAPH], H MOTOMY KOMMNAHWA J0MKHA NPHIATATh YCHIIHA K
'I'II;}I'.‘-'I'I.}IHHII{_'IH}" E{]I!-I;.'.PIIJIL'.Ffl'.‘-’l"lii_le.H.IIHIU 'I'{_'I]!HPH.

Tosapnan JuuHA - TPYNINa NPOIVETOB, KOTOPBIE ABIAKTCA TECHO BIAHMOCBAIAHHBIMH JTHOO B
CHIY TOTO, MTO OHH (YHKIHOHHUPYIOT OJHHAKOBO H TPOJAOTCA  OJHHM W TeM e NoTpedHTeThCKHM
TPYOnaM, THOO TpeiIaraTcd Ha PRIHKE B OJHHX M TeX e MarasiHax PO3HHYHOH TOProBIH, NMHOO
MOTATAKT B OJJHH H TOT #e [eHOBOH IHAN030H.

Tosapuas HOMEHKIATYPA — COBOKYIHOCTE BCCX OTICHBHLIX HPOAYETOB, KOTOPEIC NPOJdBeLl
NpeIAraeT CEBOHM MOKYTIaTEAM,

Toeapnas DONHTHKA - OJHA W3 COCTABIAOLMX KOMILICKCA MAPKCTHHIA, COUCPKAHHCM KOTOPO
ARNACTCH  BeIpabOTKA  PCUICHHA N0 CO3JAHHKY HOBBIX TORAPOR M ODHORACHHKD (NPHOIHACHHID K
TpeDOBAHKAM PBLIHKA) CYWECTEYIOIMINX W3AEAHH, paspadoTka TOBAPHOTO ACCOPTHMEHTA, YIAKOBEM N
TOBAPHEIX ~ MapoK, oOO0ecrledYeHHe HALIEKAIIEro KadecTBa M KOHKYPEHTOCNOCOOHOCTH — TOBApOE,
NOZHLHOHHPORAHHE TOBAPOE HA PEINKE, AHAIH3 H NPOTHOZHPOBAHHE HHIHEHHOTO LIHKIA TOBAPOE,

T(I-Il:ﬂpl'lﬂﬂ MEIHTHKA — NOJIHTHEA, IIP‘.}E(}J[HM&H IIZI.','IMIIJ;].HHE:E B OTHOMCHHHE TOr HIH HHOD 'I'ﬂﬂﬂpﬂ
HITH I'p}-'rl]]l:l T'{}H-HP{'IH,

Topapueie CTANAAPTHE - MHHHMAIBHEIE TOCYIAPCTBEHHBIE TPeDOBAHHA K HCNOILIOBAHHIY H
COCTARY TPOIYKIIHH, YCTAHABIHBAESMEIE C IIETRI0 3AIIHTE] 3/I0POBEA H DE30MACHOCTH MOTPeOHTENEH.

TorapHeiii accopTHMedT - TpyNOa TOBAPOR, OOREIHHAEMEIX 10 CHEIVIONIHM TPHIHAKAM:
IpeIHasHaAuCHHE 1A OJJHHX H TCX KC CCIMCHTOB NOKYIIATCICH,; peajlisallia Yepes O/IHH H TC e TOProBeie
JABCICHHA. CXOMECTh 0ONIACTH HCTIONB3I0BAHHA; IIPO/IakKa B ONpeIe/ICHHOM HAaIla30He LCH.

ToeapHblii MHKC - COBOKYIIHOCTE TOBAPOB PazHOTO (OPMATa M ACCOPTHMEHTA, IIPEI0CTARMACMEIX
JJ[}I.}H'!HI:},'[H'J'CJIE‘.M-

Toproroe unpoaBnxenue - CTHMYJIHPOBAHHE COBITA, NpPeIHAZHAYEHHOE 1A [OJyYeHHe
NOLIEPKKH  TOPrOBON0 NMOCPEIHHKA H NOBRWeHHs MppexTHEHOCTH ero  yCHAMH, BETIOHAA CKHIKH,
KOMIMEHCALHH, DECNNaTHbIE TOBAPE], COBMECTHOE PEKNaMHpOBAHHE, IeHBIH IR MPOTATKHBAHHA TOBapa Ha
PBIHEE, CHEUHANLHEIE COrNAILEHHA H TOPrOBLIE BLICTABKH.

Tﬂpmﬂuﬁ 1 | ﬂpK‘ET“ HT — MH.FI ECTHHIMELIS M L‘.]:JIQ}HPHETHH, Ilpﬂl BO T M B2 ]]pﬂl HAROJIHTCIEM,
HampasneHs! Ha TMCTPHOBIOTOPOE H / HIIH TIPOBOAHMBIE B COTPYVIHMMECTBE C HHMM.

Tpancunopruas yuakoBKA — VIAKOBKA, MO3BOAAKIIAA — TPAHCTOPTHPOBATH  ONPEIeleHHOEe
KOJTHYECTBO €1HHHIL TOBapa,

Tpedbopauus K NpoayKTy — 27Tall NpoLecea CAeIKH, KOrld NOKYIAoas OpradH3alms  J1eTalkHo
OMpeaenacT TCXHHHECKHE KauecTBa TpedyeMoro ToBapa.

VioBaeTBOPEHHOCTE — 3TO CTENEHB COOTBCTCTEHA MOEIY  OMHIAHHAMH NOKYIIATEIA H €ro
BOCTIPHATHEM TOBApa (E€C/IH pe3yILTAT OTECHACT OAHIAHHAM - OYIeT HMETE MECTO YIOBRIECTBOPEHHOCTE ).

VI0BOALCTBHE — 3T0 OCHOBHOH THII MOUHOHAIEHOH PCAKIHH, OTPLKAKIHA NON0HKHTCILHEIC
YYBCTBA.

VnakoBka - 000n04Ka TOBAPA, JALMILAKILAA €r0 W NPHIAKILIAS MY LeHHOCTh

Vnpasienne MapKeTHHIOM - NIPOLUECC, COCTOALIHI H3 aHATH3A PRIHOMHBIX BOSMOKHOCTEH; oTDOpa
HETERLIX pI:CIIIH'I:'IEI'. pﬂﬁpﬂﬁﬂ']ﬁl‘l KOMILICKCA Mﬂl}ﬁ.ﬁ'l'l-ﬂil'ﬂ'. H IIPE'I'H{}PEIIHH B WHIHL MHPHU]'HIII'DHI:II
MEPONPHATHH,

VYpoeens JORALHOCTH — 3TO TPOUEHT MOKVIIATENEH, KOTOpPBIE NMpHOOpeTA B npouriom (t — 1)
MEPHOIE TORAP MAPKH A, MPOAOIKAIT MOKVIATE TOBAP ITOH MApKH B TEKYLIEM nepHoje (i)



Vpoeens npuTRAeHHa - ITO OPONEHT MOKYMATENeH, KoTopele npHodpers B oponuioM ( — 1)
MEPHOE TOBAP KOHKYPUPYIOIIEH MapKH, B TEKYLIEM epuoie (1) Bebpai Topap Mapkn A,

¥Yeayra — 370 BHO 9KOHOMHHYECKOH JCATCABHOCTH, CO3TAMIICH ICHHOCTE H 0DCCIICHHBANOIICH
ONpeAc/cHHBIC NPEHMYIICCTBA 1A MOTPEOHTeAcH B KOHKPETHOM MECTEC H B KOHKPETHOC BpCcMA, B
Pe3VILTATE OCAZACMBIN M HEOCAZACMBIX [CHCTBHI, HAUPABICHHBIX HA [OJY4aTels YCJIYIH HWIH ero
J-':IF-1}I'[JI.E:C'I'H{YI.

YeranoBka — 9T0 YMCTBEHHBIH NPOLECC, B X0A€ KOTOPOro HMHIHBWI, PYKOBOACTEYACH NMPOLLILIM
ONEITOM W HAKOIIEHHOH HHpOPMALHEH, OPraHHIVET CBOE BOCTIPHATHE, VOSHIAEHHA H YVBCTBA 10
OTHOLIEHHID K HEKOTOPOMY 0DBEKTY M OpelonpelendeT ckoe OvaVIlee NoBedecHHE.

}"C'I'ﬂii'-lllﬁ[lll:'l]- }"I:'I'H.II[I'I’.'-IEH — IO CTCIHCHE IIL'H{}I:HFIHHI"-'I'LIHE[}E'I'H }"L"I'H.II{}HEJH K HAMEHCHF D,

PakTHICCKHH  HMHITK peansHble aKTel 0 0OpeHie, e€ro CHIBHBIX M CAaDBIX CTOpOHAaxX,
VCTAHABTHBAEMEBIE (PHPMOH TIOCPE/ICTEOM BHYTPEHHETO ayIHTa

Muinyeckoe pacupocTpaHeHHe — COBOKYITHOCTE CPeiCTE, METOJ0B, MEPOTPHATHI 1o
TPAHCTIOPTHPORKE W CKIATHPORAHHID TOBAPA 0T MECTA HITOTOBIEHHA JI0 KOHEYHOTO NOKYTIATENA.

POHUAHCOBBLIA  AHAJM3 - WIVICHHE KOOYEBLIX NEpaMerpoB  H o KOMpQMUHEeHTOR, IaiouMx
ODLEKTHBHVI) KApPTHHY (HHAHCOBOTO COCTOHHHA IPEANPHATHA: NPpHOBUIH W YORITKOE, H3IMCHCHHH B
CTPYKTYPC AKTHBOB W [IACCHBOB, pacderax ¢ AcOHTOpaMH W KPeAHTOpPAMH, JIHKBHIHOCTH, YCTOHYMBOCTH H
T.J1.

OupMennbiii  CTHAL - COBOKYNMHOCTE  MOCTOAHHBIX — M300PA3HTENBHBIX,  BHIVATBHBIX,
HHPOPMALIHOHHBIX CPEJACTE, C MOMOLIBID KOTOPEIX (PHPMa MOJYEPKHBAET CROW HHIHBHIYAIBHOCTE.

Ddorve-rpynma - MeTo]] onpoca HeECTPYRTYPHPOBAHHOH rpynisl, B KoTopoid oT ¥ go 12 yenosek noj
p}‘ﬁt}ﬂl}]lﬂ'l'ﬂﬂlh ."ﬂ{}jl.ﬂpﬂ'l'li}pﬂ ﬂﬁ{?}"}[{ﬂﬂﬂ}'l' Ht}llli'pl..‘-’l'li{'lﬂ MOHATHE, IIpﬂ,‘lJ."K'[' HJTH EOHILE T H Y, PL—‘KIIH.M‘.},'J.E]'I'I’,‘.IIH
HI:[IS.','IJII:H}"II.}'I' ITOT METON Ha »Tarne paﬂpﬂﬁ{}Tf{H pl.:H'JIﬂMI:I B KAYLCTES HCCHSOBATENECKOT D MHPHL"J'HI!I'I:'IHI.:II'{‘
wHcTpyMenTa. [IpoMIsoauTe I HCMONEBIVIOT METOI Ha ITANE paipadoTEH KOHUENIHH HOBOTO NMPOIVETA.
Onpoc rpynnel TpedyeT OOIBNIOND ONMBITA CO CTOPOHB MOJEPATOPa, KOTOPRIH MpeIaracT TeMy JHCKYCCHH,
CTHMYTHPYET TPYIITY K ee 0DCYHIEHHID H MO/ UIEpRIBAET MPYINOBYH JTHHAMHKY.

Dopma NPeICcTABICHHA TOBAPA — OMHCAHHE TCXHHYCCKHX XapakTCpHCTHE ToBapa.

DVHKIHOHAJBHOE KAYECTBO — KAYCCTBO MPOIecca MPeIocTaBICHHA YCTyTH.

XapakTepHCTHKH NPOAYKTA — CBOHCTBA NPOAYKTa, DIAarofapd KOTOPRIM MOTPeOHTENE MOIYMacT
Elﬂ.llw thﬂﬂﬁj"lﬂ' CTCIHCHE }',‘lﬂHJlﬁ'l'Hi}[}L‘HHH; HBITHCTCH OJIHHM H3 J]EIIZ}-E.‘-'II;-"J'IJ{}H KaucCTRa IJ['II:],'I.}"HII.HH.

Lenepasn ayaMTopus - 4acTk ayaIuTopuM, oOBeaMHeHHad oDImMMH  JeMorpaudeckumMn
XAPAKTEPHCTHEAMH H KYIBTYPHEIMH BKYCAMH, HA KOTOPYIO PACCYHTHIBAIOT CO3TATENH TOBAPOR H YCIIYT,

Henepoll MAPKETHHI - MApPKEeTHHI NPOAYKTOB, paspadoTaHHbIX CHEUHATLHO A8 OnpeieleHHbIX
peIHOMHBIX cermenToR. Llenesoil mapkeTHHr npeinonaraeT NPOBEICHHE TPeX OCHOBHBIX MEPONpPHATHIAL:
L"L-"I'."-'IL-"II'I'I-‘IP[}HBHH{: ]:ll:-lllll.'ﬂ; H:I:Iﬁl}p NENCBEIY CCrMEHTOR pl;l]ih’ﬂ; J]{'I!'}l‘lII.HI.}IIHpI:'lHEIIIHE 'I'I:'IHH.PE] Ha pi.er:,

Lleneroil ppIHOK - OIMH HIH HECKONBKO CETMEHTOB, OTOOPAHHBIX 1A H3YHEHHA W MapKETHHIOBOH
JAEATeNLHOCTH HpMEIL.

HennocTHo-opHeHTHPOBANHOE BIAHAHNAE — OCHOBAHO HA NCHXOIOTHYECKOH accollHallii YeloBeka
C IPYIIOH (Y4eI0BEK NPHHHMACT HOPMBL, IIPABH/IA NOBCACHNA W UEHHOCTH FPYIIILL).

HenuocTs - pasHOCTE MEHTY TEM, OT HEro MOTPEOHTEIH OTKA3LIBAKTCA PalIH TOBAPA, H BRITOI0MH.
KOTOPYE OHH II0Iy4aloT.

Hennocrs dpenaa - cnocodHOCTE OpeHIa MPHHOCHTE OPTraHHZalHH JONOTHHTEARHYID NPHOBLIE.
DEHﬂHﬂHE H&a 'E}flll[:E'J'HI:JHEHHH I'r_'.l}"IIII JJﬂ'IpEﬁH'I'{TJIE:ﬁ, Kﬂ'l'ﬂphll: IOTOBR THIATHTE JQOUOJIIHATCIEHBIC JCHEIH
(110 CPABHEHMIO CO CTOMMOCTEIO JIPYIHE 10100HEIX TOBAPOE) 3a 0diagauHe 3THM OpeHIoM,

Henopas KOHKVPEHUHA - KOHKYPEHUHA, NPeAnoarainilas npoiaxy TOBAPOE WIH NpeliokeHHe
VCIIYT Mo 000ee HH3KHM LEHAM, YeM KOHKYPEHTRL.

IIEHI}HEH MKIHTHKA = {JIHE HI  COCTABNARIIIMX KOMILICKECA MHFKE'I'HH]'H., BRI A
VCTAHOBIIEHHE (PUPMOIl LIgH Ha TOBAPBI M CNOCcODOB MX BAPLHPOBAHHA B 3ABHCHMOCTH OT CMTYALHH HAa
PBIHKE € UENbI0 OBJIAJAEHHA ONpeleleHHOH PEIHOMHOH donei, oDecnedyeHHa HaMEMeHHOTo 00beMa TIPHOBIITH,
MoJaBNeHHA JeATeIEHOCTH KOHKYPEHTOE H BRITIOIHEHHA APYTHX cTpaTerHyeckiy eneii.



Llenogsle HecaeloBaHUA - ONpe/Ie/ieHHE TAKOTD YPOBHA W COOTHONIEHHA [€H, KOTOPRIH ORI
TO3BOIAN TOAYUHTE HAHOONBIUYIO HPHOLLITE TPH HAHMEHBIIHX 3aTpaTax,

Iupokoe pemeHHe 3aQa49H - 3T0 CHTYAUHA IPHHATHA PEIICHHA B MEPBBIH pa3d, KOTda HaIo
CthOpPMHPOBATE NMPEACTABICHHE O HOBOH KaTCrOPHH TOBapa (TOBap — HOBHHEA).

JIKCnepTrHLIC OUECHKH - 0JHH U3 MeTOM0B cOopa HHQOpMALHK (ICPEHYHBIX JAHHEIX ), OCHOBAHHLIH
Ha HCNMOOBIOBAHHK ONBITA H HHTYHIHH 3ECNCPTOE N0 PACCMATPHRACMEBIM BONPOCaM, C I]E'Il:J]I:..'l._‘;-']{'l]ll.fﬁ
BO3MOKHON KOMHYECTBEHHOH 0DpaboTkoil cobpannoil nRpOpMauHH. DKCNEPTHRE OLEHKH HCTIONBIYIOT 178
NMpOrHO3HPOBAHHA COOBITHI OYIYILETO, ECNTH CTATHCTHYECKHE JaHHBIE OTCYTCTBYIOT HITH HX HEIOCTATOUHO,
OHH Tak®e NPHMEHAKTCA NMPH KOIHYECTBEHHOH oleHKe Takux coOLITHH HAcTOALIEro, 18 KOTOPBIX HET
;I,p}"r'i{l METOJ0R H'SML'.l]L‘IIHEI, IIH]]]:IHML‘-'] OCHER HAMHOCTH MHPII.'E'I'HIII'{_'I]!I:JI lll;:.l'll:ii HIIH
NMPeANOYTHTENBHOCTE OTIENBHBIX METOJ0B NpoABHKEHHA ToBapos. Ha npakTHke NpHMEHAWTCA Kak
WHIHBHIYATLHBIE, TAK H TPYNNOREIE (KOJUIEKTHBHEIE ) DKCTIEPTHEIE OMPOCHL.

Ivmounonaibuan (apdexTHBEHAR) PeakUHUa — PEeakiig, CBA2aHHAA ¢ OTHOIIEHHEM W ¢ CHCTEMOH
OIEHKH.

e T NPHBIEKATENILHOCTH — NCHXONOTHYECKH MPPeKT, BOSHHEAIOWMI B CHTYAUMKE TOKYIIKH,
KOTa NPHEICKATEIBHOCTE ONPEIe/IcHHOTO BAPHAHTA H €r0 IIAHCH OBITE BHIOPAHHBEIM MOBBIIAKTCA MPH
JA00aBlIcHHH K HADOpy paccMaTpHBacMblX BAPHAHTOR [IOKYIIKH OYCBHAHO HCYAAMHOIO BApHAHTA.
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